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V|Cl1011b3yeMble TepMUHbI N COKpalLleHnsA

YpaneHHasa ycnyra — ycnyra, obecneuvBarollias BO3MOXHOCTb MonyvaTb yAaneHHbln goctyn k Cuyety, B T.u.
nonyyatb uHpopmauuio o Cyetax wm/unu pacnopsxaTtbCs AeHexHbIMW cpeacTBamym Ha CuyeTax, BO3MOXHOCTb
3aknoyaTb JoroBopa (nogasaTb 3asBKM) Ha MonyveHve Ycnyr, BO3MOXHOCTb nofasaTb B baHk 3asBneHus, 3asaBsku,
pacrnopspkeHusi, a Takke OCYLLEeCTBATb Apyrve AeNCTBUSA, UCMONb3ya aBTOMaTU3MpoBaHHble cuctemMbl baHka: PNB
Internetbanka, PNB Vision, PNB SMS-Banka, info-LINE, PNB Chat, PNB Trade.

KomnpomeTupoBaHne dnemeHTa aBsTopusauum un/unm NMaponsa — noteps, kpaxa dneMeHTa asTopmsaumm n/mnm
Mapons, HecaHKUMOHNPOBaHHbLIA AOCTYN K dnemMeHTam asTopusauun n napameTtpam lMapons.

OnemMeHT aBTOpM3auMu — KOAOBbIN Kanbkynatop banka (DigiPass), SMS-PIN, Koposas kapta, Google
Authenticator.

FonocoBon naponb — co3gaHHas KnveHtom mnu BaHkom nocnegoBaTenbHOCTb M3 GykB n/unu uudp, kotopas
ncnonb3yeTcs B NpoLecce npeaocTasneHns Ycnyr cornacHo MNpasunam Ycnyr.

BaHk — AS “PNB Banka”, equHbin permctpaunoHHbii Ne 40003072918, ropuanyeckon agpec: ynuua dnusabetec 15
- 2, Pwvra, LV-1010; agpec anekTpoHHOM nouthl: info@pnbbanka.eu; gomawHAs cTpaHvua B WHTepHeTte:
www.pnbbanka.eu; Hagsop 3a baHkom ocyuecTBnseT Komucens peiHka donHaHcoB 1 kanutana (ynvua Kynry 1, Pura,
LV-1050; agpec anektpoHHou noyThbl: fktk@fktk.Iv).

Pabouyee Bpemsi BaHka — Bpems B Pabounin geHb baHka ¢ 9:00 go 18:00 no BoctoyHoeBponenckomy BpemeHu
(Eastern European Time).

Pa6ouunn aeHb BaHka — feHb B pamkax Paboyero BpemeHn baHka, KOTopbii He siBnseTcs cyb660Toln, BOCKpeceHbeM
UNN NpasgHUYHbBIM AHEM COrMacHO HOpMaTMBHBLIM akTam JlatBuickon Pecnybnvku, B KOTOpbIN BaHk OTKpbIT Ang
obuwen peatensHocTu B JlaTBuickon PecnyGnvke.

OnNeKTPOHHbIN AOKYMEHT — JOKYMEHT, CO3[1aHHbI 3NEKTPOHHBLIM CMOCOBOM, B T.4., HO HE TOMbLKO, PaCMNopsKeHVe
KnueHta ¢ MHCTPYKUMSMM MO COBEPLUEHWNIO COOTBETCTBYIOLLMX Onepauui/Caenok, 3asBrneHve, A0roBop, a Takke
nobor apyror OOKYMEHT, B KOTOPOM MHGOPMaLMa NpeaocTaBrieHa B 3NIEKTPOHHOM POpMeE U KOTOPbIA nognucaH
ONEeKTPOHHOM NOAMMUCHIO.

OneKkTPOHHas NOANUCH — KIOY, CTEHEPVPOBAaHHbBIN ONEMEHTOM aBTOpM3aLMu, KOTOPbIV NPUIOXEH K ONEKTPOHHOMY
AOKYMEHTY UMW NOTMYECKN CBA3aH C 3TUM JOKYMEHTOM, obecnedvBaeT NOANMHHOCTb OMNEKTPOHHOrO JOKYMEHTa t
noaTBepXaaeT, YTO Momnb3oBaTenb YAaneHHon ycnyru Ucnonb3yeT COOTBeTCTBYLWME [aHHble AN 9NeKTPOHHON
naeHTMduKaLmu.

[aHHble gnsa anekTpoHHoW uaeHTudukaumm — cosokynHocTe Koga Knuenta (CIF), Mapona n 3OnekTpoHHON
NnoAnucK, KOTopasi NO3BONSET OCYLLECTBUTL ayTeHTUdmKaLuuio (T.e. mpoueaypy pacno3HaBaHus, kotopas no JaHHbIm
ANsi ANEeKTPOHHON naeHTudmkaumm no3songeT baHky cumMTtaTtb, YTO YaaneHHomn ycnyro nonb3yetcsa KnveHT).

PNB Internetbanka — aBTOmMaTM3vpoBaHHas cucTtema baHka, agpecom pJocTyna K KOTOpPOW SIBNSieTCH
https://www.ib.pnbbanka.eu n ¢ nomoLbto koTopor KnueHTty obecneunBaeTcs yaaneHHbIi 4OCTYMN K onpeaeneHHbIM
BaHkom Ycnyram.

IBAN — International Bank Account Number — mexgyHapoaHbIi HOMep cyeTa, KOTOpbl HeOBYCMbICIIEHHO
NOEHTUULMPYET OTAENbHBIN CHET U COOTBETCTBYET MexayHapoaHoMy ctaHaapTy 1ISO 13616-1:2007 «duHaHcoBbIe
ycnyrmny». IBAN cuntaeTtcs yHukanbHbeIM ngeHTudgmrkatopom Cuerta, KOTopbIn ABNAeTCa KOMOuHauuen byks, umdp nnm
CUMBOJSIOB, KOTOPYIO baHk onpegensaeT Ang nonb3oBatens MnaTexHon ycnyrn n KOTopyro Nosib3oBaTtenb NnaTeXXHoOn
yCcnyru ykasbiBaeT, 4YTOObl HEeABYCMBICNIEHHO WAEHTUMUMPOBATL BTOPOro MOMb3oBaTensi, BOBMEYEHHOTO B
NNaTexHyH yCnyry UM ero nnaTeXHbIn CYeT.

KapTta — amutpoBaHHas baHkom pacyeTHasi kapTa cuctem pacdeTHbix kapT Visa Europe Limited wnu Mastercard
International Incorporated.

KapTouHbin cyeT — CyeT KnueHTta B baHke, kK KoTopomy npuBs3aHa KapTta 1 KOTopbivi NpeayCMOTPEH ANS XpaHEeHNst
AEHEXHbIX CPEACTB B TEYEHME HeonpeaeneHHOro BpeMeHN, OCyLLECTBNEHNST Be3HannyHbIX pacyeToB, B TOM Yucne
no caenkam, KOTopble BbIMOMNHeHbl ¢ KapTown.
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Monb3oBaTenb KapTbl — KnneHT nnn B nucbMeHHOM Buae ykazaHHoe KnneHtom domsmyeckoe nmuo, kotopomy Kapta
nepegaHa B Nnonb3oBaHWe cornacHo [Joroeopy o6 Ycnyrax.

AHkeTa KnueHTa — yTBEpXXaeHHbI BaHkoMm GnaHk, KoTopbin KnueHT ormkeH 3anofiHNTb, B TOM YMCHIE NOSTHOCTLIO U
TOYHO YKa3aB CBOW AaHHble U Apyryto 3anpawmBaemyo baHkoM MHopMaLmio.

Kop KnuenTa (CIF) — npucBoeHHbI KnneHTy BaHkoMm naeHTMrKaLMoHHbIN Kog,.

KnueHT — nnuo, KoTopoe ncnosnb3yeT, NCMONb30Barno Unn Bblpasusio XenaHue Ucnonb3oBaTb YCnyru.

MecTo o6cnyxnBaHus KnueHToB — LieHTpbl 06cnyxunBaHusa KnveHtoB baHka, pacyeTHble rpynnbl v nobble apyrue
MecCTa, rae npoucxoaut obcnyxmneanne KnneHTos.

OwunboUHbIN nNnatex — nartex, KOTopbIN ObiN BLIMNOSTHEH HE B COOTBETCTBUM C yKaszaHHOW MHdOpMaumnen unm
BbIMOITHEH MO YKa3aHHOW B HEM OLUIMBOYHOM MHGOPMaLMK U AaHHBIM.

KomuccuoHHas nnata — yctaHoBreHHoe B Tapudax u/wnm B goroBope o6 Ycryrax Bo3HarpaxaeHue, Kotopoe
KnveHT nnatut 3a Ycnyru.

Bbinucka no CyeTy — NOATOTOBMNEHHBIV B MUCBMEHHOW UMW 3NIEKTPOHHOW (DOPME AOKYMEHT, B KOTOPOM OTPaXXeHbI
BCe npoBefeHHble Ha CyeTy 3a onpeneneHHbI Nepuos, BpeMeHu onepaumm 1 ykasaH octatok Cueta B Hayarne u B
KOHLie 3TOro nepuoaa.

CueT — ntoboW1 cHeT, KOTOPbIN OTKPLIT Y KnneHTa B BaHke, B TOM uncrne, HO He TONbKo, PacyeTHbI cyeT, KapTouHbI
cyeT, cbeperaTenbHbI CYET, CCYAHbIN CYET U T.4.

CTopoHbI/CTOopoHa — baHk 1 KnueHT BMecTe 1 kaxabli No OTAENbHOCTMY.

MnaTeXXHbIW MHCTPYMEHT — NEepPCOoHanM3npoBaHHOE YCTPOMCTBO MIM COBOKYMHOCTb Npoueayp, koTopble KnueHT
ucnonb3yeT ANa MHUUMMPOBaHUA [naTexa, a Takke OCyLecTBNeHus Apyrux, paspelleHHbix baHkom gencteunin. B
noHumanum OlNMC nnaTexHbIM MHCTPYMEHTOM cunTaeTcs: KapTta, ykasaHHble B OC v MpaBunax Ycnyr OaHHble ans
ANEKTPOHHOW naeHTUmKaumm.

MnatexHas ycnyra — nobasi npegocrasnsemas baHkom Ycnyra, koTopasi COOTBETCTBYET NpuBeAeHHOMY B 3akoHe
0 NNaTEeXHbIX YCryrax v 3NeKTPOHHbIX AeHbrax onpeaenieHnto NNaTeXxHowm ycnyru.

MnatexxHoe nopy4eHue — nopy4veHune Knuenta baHky Ha BbinonHeHwe MnaTexa.

Mnartex — OencTeve, MHUUMUPOBaHHOe KnMeHTOM, Kak nnaTenblUMKOM WM nonydvaTenem, Lenb KOTOporo
3aKroYaeTcs B nepefave AeHer, KOHBEPTaLMMN AEHEXHbIX CPEACTB, OCYLLECTBMNEHNE NePEBOAa UMK CHATUE AEHET, U
KOTOpOE He 3aBUCUT OT 00A3aHHOCTEN, NeXallyX B OCHOBE NPaBOBbIX OTHOLLEHWI NnaTenbLyuka Unm nonyyaTens.
LieHTp 06pa6GoTku nnartexemn — NOCTaBLUMKN YCNyri, KOTopble NpefocTaBnsatoT baHky ycnyrn ueHTpa obpaboTtku
AaHHbix KapT u caenok, 1o ecte SIA “Worldline Latvia” (eavHblii perucTpaumoHHbin Homep 40003072814) u/unu
000 «OBLWAA KAPTA» (OCHOBHOW rocynapCTBEHHBIN permcTpauunoHHein Homep 1027700092353, Poccuiickasi
depnepaumns).

HeaBTopu3oBaHHbIM nnaTex — Takoh [nartex, koTopbln Obin npounsBefneH 6e3 nonyyeHus cornacus Knuenta
cnocobom, npegycmoTpeHHbIM B OMNC unu MNpasunax Ycnyru.

PacyeTHbIN cyeT — pacyeTHbIn cyeT KnneHta B BaHke, NpegyCcMOTpPEHHbI ANS XpaHEHUS OEHEXHbIX CPEACTB B
TeyeHne HeonpeaeneHHoro BpEMEHM, a TaKkke NPpon3BeaeHNsi pacyeToB.

OoroBop 06 Ycnyre — no0on, 3aknoveHHbI Mexay CTopoHamy OOroBOp O NPeLOCTaBlEHUU UMK MONYyYEHUN
Ycnyru, KOTOpbIN COCTOUT M3 3aknodeHHoro mexay CTopoHamu goroBopa o cooTtseTcTBytowen Ycnyre, OMNC u
MpaBun cootBeTcTBylOWeN Ycnyrn. OoroBop 06 Ycnyre MoxeT ObiTb 3aknio4eH Ha NaTblLCKOM, PYCCKOM WIu
aHrNINCKOM A3blKe.

MpaBuna Ycnyrn — cneuvanbHble npaBuna baHka, KOTopble pernamMeHTUpYT MpPaBOBblE OTHOLLEHUS MeXay
CTopoHamu nNpu NonyyYeHun onpeaeneHHon Ycnyr u Kotopble siBnstoTcst npunoxeHnem 1-17 k OMNC nnu otaenbHbIM
HOpMaTMBHbIM JOKyMeHTOM BaHka.

Ycnyra — niobas comHaHcoBas unu nHas ycnyra/npoaykT, Kotopei baHk npeanaraet w/unu npegoctaesnsaeT KnveHTy.
KapTouka obpasuoB nognucen — 6naHku, npegycMoTpeHHblE HOPMaTUBHBLIMW OKyMeHTaMu baHka ansa o6pasuoB
noanucen U/Mnu oTTUCKOB NnevaTemn.

Maponb — onpepeneHHas KnveHtom mnu npucBoeHHas Knuenty Bankom cornacHo OlNC wnu Mpasunam Ycnyr
TalHas komGWHaUWMA CUMMBOIIOB, KOTopasl mcnonb3yetcs AN uaeHtTudpumkauum KnveHta u BMecTe C npouummu
[aHHbIMU Onsi SNeKTPOHHOW uaeHTUdUuKauum mMcnonb3yeTcs Ans AocTyna K YaaneHHon ycnyre. Maponb Takke
o3HavaeT EgunHbIi ronocoBor naposb 1 [onocoBon naporb.

MoTtpebutenb — KnueHT-chmanyeckoe nuLo, KOTOPbLIN BbIPAXAET XXeraHue MnonyyYnTb, Monyvyaet wu/unu mor
Obl/nnaHmpyeT nonyuuTb Ycnyry B LeEnsX, KOTOpble He CBS3aHbl C XO3ANCTBEHHOW WNKM MNpodheccrMoHanbHom
OEeATeNbHOCTbIO.

MpuMmeHUMble HOpPMaTMBHbIE aKTbl — HOpPMaTuBHblE akTbl JlaTBuiicko Pecny6nuku, npaBoBble HOPMbI
EBponevickoro Coto3a, KOTopble HanpsmMyto npumeHuMebl K JlatBun. HopmatusHble akTbl EBponewckoro Coto3a unu
OPYrMX MHOCTPaHHbIX rOCyAapcTB MPUMEHUMbI, €Cv 3TO NPeayCMOTPEHO HOPMaTMBHBIMKU akTamu JlaTBUCKOWA
Pecny6nukm unm, ecnu KnueHt ¢ BaHkom JoroBopunucb 0 TakoM nopsiake oTaensHo.

MWH-koa — MOEeHTUMUKALMOHHLIA HOMEp Nuua, M3BECTHasi TofbkKo Nonb3oBaTtento KapTbl koMOuHaums uudp,
koTopyto baHk BbiaaeT BMecTe ¢ KapTow n koTtopyto MNonb3oBatens KapTbl ucnonb3yet aAns o4o0peHns oTAenbHbIX
onepauuin/caenox.

MpuoputeTHoe ob6cnyxmBaHue CyeToB — npeanaraemoe KnueHty obcnyxvBaHne CuyeTa C yCTaHOBIEHHbIMU
BaHkom npeunmyLecTBamu.
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Tapudbl — cMCTEMATU3MPOBaHHBIN HAbOp KOMUCCMOHHBLIX NNaT 3a Ycnyru n gpyrux nnatexemn, CornacHo KOTopoM
BaHk yaepxmBaeT KOMUCCUOHHBIE NNaThl U Opyrve CBA3aHHbIe C YCnyraMu nraTexu, Ha4YucnseT, BbinnayvMBaeT unm
yOepXunBaeT npoueHTbl. Tapudbl ABNSOTCA HeoTbeMnemol Yactbio ONNC, Mpaswun Ycnyr n [JoroBopa 06 Ycnyrax.
OMNC - HacTosAwwme yTBepxaeHHble BbaHkom O6Wwwue npaBuna CAEnoK, KOTOpble pernameHTUpYT NpaBoOBble
OTHOLWEeHMsA mexay CTopoHamu, u MPUMEHUMbI KO BCEM Ycnyram.

EnuHbIv ronocoBomn naponb — co3gaHHas KnneHtom kombuHaumsa OykB u/vnu umdp, rae KonmyecTBo CUMBOJIOB
coctaBnsiet ot 6 (wecmu) oo 21 (dsaduyamu 0dHO20), NCNONb3ys NaTuHckne Gykebl 6€3 ANaKkpPUTUYECKUX 3HAKOB, U
koTopyto KnueHt coobumn BaHky.

Wcnonb3yemble B gaHHoM pasgene OlNC TepmuHbl nnn cokpalleHus B MpaBunax cooTBETCTBYOLLEN YCNyrn Unm
[HoroBopax 06 Ycnyre MoryT Ucnosb30BaTbCsA B PYroM 3Ha4YEHUM.

O6wme npaBuna

HacTosawwme OlNC npumeHsioTcs K NiobbiM NpaBoBbIM OTHOLLEHUAM Mexay BaHkom n KnneHtom.

Momunmo OlC npaBoBble oTHOWeEHUS Mexay baHkom n KnmeHTom, KoTopble CBA3aHbl C NpefocTaBneHmem Ycnyru,
Takke perynupyiotcs [pyMEeHUMbIMU  HOpMaTMBHLIMW akTamu, cooTBeTcTBylowmnMK [pasunamu  Ycnyrum,
[Horosopamu 06 Ycnyre n Tapudamm.

OrlC perynupytoT npaBoBble OTHOLEHUss mexay baHkom n KnueHTom, koTopble CBsidaHbl C npefocTaBrieHneM
Ycnyru, B TOn Mepe, B kakow B [paBunax Ycnyru, KoTopble CBA3aHbl C MpeaocTaBneHMem Ycnyru, He onpegeneHo
uHave. B cnyyae npotusopeudmn mexgy OlNC u lMpaBunamu Ycnyru, npumeHumbl cooTBeTcTByowme [pasuna
Yenyru.

OrlNC wn lMpaBuna Ycnyrn perynupyloT npaBoBble OTHOWeEHMA mexay baHkom n KnneHTom, koTopblie CBSi3aHbl C
npegocraBnexHvemM Ycnyru, B Tol mMepe, B kakon B [JoroBope o6 Ycnyre, KOTOpbIN perynupyeTt npeaoctaBneHve
cooTBeTCTBylOLEN Ycnyru, He onpeaeneHo uHade. Ecnn B OlNC He onpeageneHo uHadve, B criydae nNpoTMBOPEYnii
mexgy OMNC vnu MNpasunamn Ycnyrn n Jlorosopom o6 Ycnyre, npumeHnum Jorosop o6 Ycnyre.

BaHk npepocTaBnseT BO3MOXHOCTb 03HakoMneHus ¢ OMNC B Mectax obcnyxmBaHns KnveHToB 1 pa3mecTuB nx Ha
AomaluHen ctpaHuue baHka B MHTepHeTe 1 B PNB Internetbanka.

Or1C Ha pyccKOM M aHIMUIACKOM S3blKe cuMTatoTea HeoduumansHeiMy nepesogamu ONNC ¢ natbiwckoro Asbika. MNpu
Hanu4un npoTneopeynin mexay Tekctom OlNC Ha naTtbiwckoM u Tekctom ONC Ha gpyrom A3bike, npumerHnmsl ONNC
Ha NaTbILLCKOM A3blKe.

KnueHT, go 3akntoyennst Jorosopa o6 Ycnyre, 06a3yetca o3HakomuTbes ¢ OlNC, cooTBeTcTBYOWMMK [1paBunamm
Yenyrm, «O6wumn Mpasunamm 06paboTku nepcoHanbHbIX AaHHbix KnneHTa» baHka n B ycTaHoBReHHOM B [loroBope
06 Ycnyre nopsgke cBuaeTensCcTByeT, YTO NOHMMaeT ux n cornaceH, 4to OlNC, cooTBeTcTBYOWME [Npasuna Ycnyr n
«O6wue lMpasuna o6paboTkn nepcoHanbHbIX AaHHbIX KnneHTta» BaHka 6yayT NnpMMEHVWMbl B OTHOLLEHUSIX Mexay
CTopoHamu.

Creunduyeckme ycnoBust Kaxaow OTAenbHOM Ycnyrm onpefeneHsl B COOTBeTCTByOLWMX [MpaBunax Ycnyrm v B
[Horosope 06 Ycniyre.

Ycnyry, kotopas He ykadaHa B OlNC wn lNpaeunax Ycnyru, BaHk npepoctaensaet KnueHty Ha ocHoBaHum OrFIC u
OTAenbHO 3akntoyeHHoro [loroBopa o6 Ycnyre.

B oTHOweHWn ToW Ycnyru, KOTopylo KnveHT elle He Mcrnomnb3yeT, HO BbiCkasan xenaHue nonyuutb, [Mpasuna
COOTBETCTBYHOLLEN Ycnyrn BMmecTe ¢ 6naHkom [loroBopa 06 Ycnyre n/vnu 3asiBkv Ha YCryry CYMTalTCs MPOEKTOM
COOTBETCTBYHOLLIEro 3akrntovaemoro [lorosopa o6 Ycnyre.

BaHk Bnpase nsmeHsTb unu gononHATe OMC, Mpasuna Ycenyrm n Tapudbl B ogHOCTOpOHHEM nopsake. baHk, no
KpanHen mepe 3a 2 (0sa) mecsua, B yctaHoBneHHoM B OlNMC nopsiake uHdopmupyeT KnveHToB 06 M3MeHeHusx B
OrC, Mpasunax Ycnyrm unn Tapudax, pasmMecTuB COOTBETCTBYIOLLYIO MHGOPMaUMIO B MecTax obcnyxunBaHus
KnveHTOB, Ha gomaluHen cTpaHuue baHka B MHTepHeTe u/unu oTnpasBuB cooTBeTCTBYlOLee coobileHne B PNB
Internetbanka.

Y KnueHToB, y KOTOpPbIX Ha AeHb 06bABneHns namerHenun B OMNC, MNpasunax Ycnyrn n/vnu Tapudax, ycTaHOBMNEHbI
AenoBble OTHOWeHUs ¢ baHkoM, nameHeHns ByayT kacaTbCs U TeX 3aKMYEeHHbIX CAENOK, KOTOPble BO3HWKNN A0 U
NpOAOIKaT CYLLECTBOBATb B MOMEHT BCTYMMEHNS U3MEHEHMWI B cuny, ecnu mexay CTopoHamu He NoanucaHo nHoe
cornawenuve. Ecnu KnueHT He cornaceH ¢ 06bABNEHHbIMU U3MEHEHUAMN, KnneHT, Jo BCTYNneHns ux B CUny Brnpase
BbINTM M3 BCEX, 3aKMoyeHHbIX Mexay CtopoHamu [JoroBopoB 06 Ycnyrax, KOTOpble 3aTparvBalT 0ObSBMEHHbIE
N3MEHEHUs, BLINOMHMB BCe, BbiTeKawowme u3 Takux [JoroBopoB 06 Ycnyre obsizatensctBa. Ecnu KnveHT He
ucnonb3yeT yCTaHOBNeHHoe AaHHbIM nyHkToM OlNC npaBo, cuntaeTcs, 4to KnueHT cornaceH ¢ nameHeHmamn. Ecnn,
[0 BCTYMNMEHUS U3MEHEHWI B CUMy CyLLEeCTBYIOLWMI KnMeHT nogaeT 3asBKy Ha MoryyeHne HOBOW YCnyru, HOBas
penakumsa OrC, Mpaeun Ycnyrn w/unun TapudoB NpUMEHSIETCA K OTHOWEHUAM Mexay CTopoHamMu C MOMEHTa
BCTYMNIIEHNSA COOTBETCTBYIOLLMX U3BMEHEHMUI B CUIY, MPW YCMOBWM, YTO HE OrOBOPEH MHOW NOPSAOK.

YkasaHHbin B nyHkTe 2.11. OlNC cpok He npumeHsieTcd, u baHk uHdopmupyeT KnneHta 06 M3MEHEHMaX unu
OOMorHeHnsx 3a 7 (cemb) KaneHaapHbIX AHeRn, ecnu:

uameHeHus wunu gononHenus OlC pacnpocTtpaHsaoTca Ha cnegytowme [Npasuna Ycenyr: «[lpaBuna Cpo4HbIX
BKNagosy, «[pasuna cbeperatenbHoro cyetar, «lpasuna getckoro cbeperatenbHOro cyeTar, «lpasuna ycnyrn no
o6enyxuanuio ceridoB» unmn «O6Lme npaBuna o6paboTkn NEPCOHANbHBLIX AaHHBLIX KITMEHTOBY;

B Tapudbl o6aBNATCS HOBbIE YCnyru u/unun yteepxaatotcs Hoeele Npasuna Ycnyru;
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2.13.3.

2.13.4.

2.13.5.
2.14.

2.15.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

W3MEHEHUS UM OOMOJTHEHNS NPOBOAATCS B CBA3W C BHECEHMEM MONPaBok B [MpUMEHUMbIE HOPMATUBHbBIE aKTbl UIN
B CBSA3M C MPUHATMEM HOBBIX HOPMATUBHbIX aKTOB;

W3MEHEHUS UNn JOMOJHEHNS BHOCATCS Ha bnaro KnueHnTta, a ecnu B nonb3y KnueHta nameHsoTca Tapudsbl, baHk He
06sa3aH nHpopmupoBaTb KnneHTa;

N3MeHeHUs unu gononHeHns k Tapudam kacatotcs KnneHtos, KoTopble He snsatoTcs MoTpebutensmu.

Bce ccbinku Ha ONMC, Mpasuna Ycnyru n Tapudbl BKNOYaOT Takke cebinky Ha HacTtoswme OlC, MNpasuna Ycnyr
Tapudbl co BCeEMU U3MEHEHUAMMW U HOBLIMW BEPCUSAMMU.

BaHk BnpaBe ocCywWecTBNATL 3anvcb TenedoHHbIX pas3roBopoB C KnneHToM M B cryyae HeobxooumocTu
MCnonb3oBaTh 3TV 3anUcK B Ka4eCTBE JOKa3aTeNbCTB NOMy4YeHNs pacnopskeHun KnmeHTta v B pa3peLueH1mn cnopoB
mexagy CTtopoHamu n B cyge. Ona peanusaumm ynoMmsiHyTbiX B AaHHoM nyHkte OlC penctBuii baHk Bnpase B
OOHOCTOPOHHEM MNopsaKe BbIbupaTe TEXHUYECKME CpeacTBa AN 3anucy TenedOoHHbIX pa3roBOPOB.

Mopaaok npeaocTaBrieHUs U NpeKpaweHnsa npegocTaBneHus Yenyr

C Mpasunamu n obwum onucaHnem Ycnyr KnmeHT MoxeT 03HakoMUTbCA B ntobom MecTe obcnyxmBaHus KNMeHToB
BaHka B Pabouyee Bpemsa baHka, a Takke Ha gomawHen ctpaHuue baHka B WHTepHete. lNognuceiBasa nobon
AOKYMEHT (3asiBKy Ha Ycnyry, [loroBop 06 Ycnyre, NnatexHoe nopyvyeHve v T.n.) B CBA3N C NonyveHnem Ycnyru,
KnueHT noateepxgaeT, 4Tto o3Hakomunca ¢ gevncteyowmmn OlC, cooTtBeTcTBylOWMMK [MpaBunamun Ycnyru,
«O6wwumun Mpasunamm o6paboTkm NnepcoHanbHbIX AaHHbIX KnueHnTta» BaHka n Tapudamu, n cornawuaetcs nonyvaTb
3as1BMEHHYI0 YCNyry B COOTBETCTBUM C HUMM U COOTBETCTBYOLWMM [JoroBopom 06 Ycnyre.

[oroBopa 06 Ycnyre, lnaTexHble nopyyeHns n uHble pacnopshkeHuns KnueHTa, 3assBneHus KnveHta u gpyrue
AOKYMEHTbI MOTYT ObITb NoANUCaHbl B ByMaxxHOW hopme Unu kak ONeKTPOHHbIN JOKYMEHT 3neKTPOHHOW NOANUCHIO,
ucnonb3ys YaaneHHylo ycnyry, ecnu (YHKLUMOHANbHOCTb M NPEASIOXKEHHbIE BO3MOXHOCTU YCMyrn MO3BONSHOT
KnuneHnTy nogasatb nx B baHk n/unun nognuceiBate JOKYMEHTbI B 3NIEKTPOHHOM BUAE.

[orosopa 06 Ycnyre u cB3aHHbIe C HAMW OOKYMEHTbI, KOTOpble NOANMCaHbl DNEKTPOHHON MOAMUCHI0, UCMONb3ys
YpaneHHyto ycnyry, ABASlOTCA 3MEKTPOHHbIMU AOKYMEHTamu. Taknme AOKYMEHTbl MMEIOT Takyl Xe Cuny, Y4To 1
AOKYMEHTbI, NoANncaHHble B BymaxkHom popme.

BaHk BnpaBe noTpebosaTb, Y4TOOLI NoAMUChL Ha Mbom, nogaHHOM B BaHk fOKyMeHTe, cTaBunacb B NPUCYTCTBUU
npeactasutenst baHka. Ecnv 310 HEBO3MOXHO unu HeucnonHumo, baHk BrnpaBe noTpeboBatb, YTOOBI NOAMMCH
umena 3aBepeHue HoTapuyca Unu Apyroro AOfMKHOCTHOrO Nuua, MMEoLLEro npaBo OCYLLECTBNATbL HOTapuarnbHble
YHKLMM, O TOM, YTO OHa NOASIUHHAS.

BaHk BnpaBe oTkasaTb B yCTAHOBMEHWUM AENOBbIX OTHOLLEHMI NN OTKasaTb B 3aknoveHun otaensHoro florosopa 06
Ycnyre 6e3 NOACHEeHWA NPUYKnH oTkasa.

BaHk BnpaBe HanoxuTb Ha KnveHTta gononHuTeneHble TpeboBaHWsa ANA NOMyYeHUs U NPOAOIPKEHUS MONyYeHns
cooTBeTCTBYyOWMX Ycnyr, o yem BaHk yBepomnsieT KnueHTa 3a 1 (00uH) Mecsul, a ecniv Takue OONONHUTENbHbIE
TpeboBaHus kacatotcst [loroBopa 06 Ycnyre apeHabl Celida — 3a 7 (cemb) kaneHgapHbix AHen. Ecnv KnueHT He
BbINOMHSAET BbiABUHYTble BbaHkom TpeboBaHus, baHk BnpaBe, 6e3 yBegomneHus KnveHTta, He3ameanuTenbHO
npekpaTuTb NpeaocTaBneHne CooTBETCTBYOWeN Yenyrn KnveHTy. B aTom cnyyaeT cooTBeTcTBYOWMI [JoroBop 06
Ycnyre cuvMtaeTcsa pacToOprHyTbiM C MOMEHTa MpekpaweHus npegoctaBneHns Ycnyrn un KnueHt pomkeH
HesameanuTenbHO 3annatuTe baHKky Bce, mpuumTalolimecs emy 3a npedocTaBrieHne COOTBETCTBYHOLLEN Ycnyru
KomunccroHHbIe NnaTel u apyrue nnatexw.

KnuneHnt Bnpaee otcTtynutb oT JoroBopa o6 Ycnyre, 3a 1 (00uH) mecsiy yBegomumB BaHk B MUCbMEHHOM BuAE U
BbINOJSIHMB BCE BbiTeKawowme u3 [loroBopa 06 Ycnyre obsizatensctea, ecnm B OlNC, cootBeTcTBYOWMX [paBunax
Ycnyrv unu [loroBope 06 Ycnyre He onpeaeneHo nHade. HeB3avnpas Ha yka3aHHbIV BbilLe CPOK ANs OTCTYNMNEHNs, BCe
HeBbINOMHEHHbIe 06513aTenbCTBa OCTAOTCS B CMIE A0 UX COOTBETCTBYIOLLENO Y MOSHOMO BbIMOMHEHUS.

Ecnu MoTpebutens 3akntoyaeT oroeop 06 Ycnyre, ucnonb3ys YaaneHHyt ycnyry, B TedyeHve 14 (yemsipHaduamu)
KaneHaapHbIX AHEN OH MMeeT NpaBo BOCMNONb30BaTbCA NPAaBOM OTKasa OT YCnyrn B yCTaHOBMEHHOM B [1pyMeHnMbIX
HOpPMaTMBHbIX aKTax nopsake.

BaHk BnpaBe oTcTynuTh OT [loroBopa 06 Ycnyre B 04HOCTOPOHHEM nopsiake, yBeaoMuB KnueHTa, KOTopbIn ABNseTcs
MoTpebutenem, No meHbllel Mepe 3a 2 (0sa) Mecsiua, a KnueHTa, koTopbli He siBnsieTcs MoTpebutenem, — 3a
1 (oduH) mecsu, ecnu B cooTBeTCcTBYHOLWMX MpaBunax Ycnyru unu Jorosope 06 Ycnyre He onpeAeneHo nHaye u, B
cnyyae HeobxoauMmocTu, noTpeboBaTb [AOCPOYHOro BhIMOMHEHUS 00s3atenscTB KnveHnta. KnneHT o6s3aH
BbINOMHNUTbL BCE YCTaHOBMNEHHbIe B [loroBope 06 Ycnyre o6A3aTensCcTBa B YCTAaHOBIEHHbIVM B yBegoMmneHun baxka
CPOK.

B cnyyae pactopxeHus [loroBopa 06 Ycnyre (BHe 3aBUCUMOCTM OT MPUYMH OTCTYNneHust), KnneHT ynonHoMouneaeT
BaHk B Ge3akuenTtHoM nopsigke cnucatb ¢ noboro Cueta (B nepByto ovepedb ¢ PacueTHoro cyeta) AeHexHble
cpencTBa, KoTopble HEOOX0AMMBbI ANs BbINONHEHWSA 06a3aTtenbcTB KnveHTa, ynnatel KOMUCCMOHHONM Nnatbl u Apyrnx
CymM, KoTopble npuuntatotca banky cornacHo OMNC, MNpaeunam Ycnyru, Joroopy 06 Ycnyre n Tapudgam.

BaHk BnpaBe, He Bo3melasa KnneHTy HMKaknx yobITKOB, HE3aMeanMTENbHO, B OAHOCTOPOHHEM MOPSIAKE BPEMEHHO
NpUOCTaHOBUTL NMpepocTaBneHne KnueHty nobor nnm Bcex Ycnyr unu nofHOCTb0 NpeKkpaTuTb NpeaocTaBrenHne
Yenyrm KnveHTy (NpekpatuTb COTPYyAHMYECTBO C KnNMEHTOM), OTCTYNMB OT BCEX UMK MOOOro 3aKmnto4eHHOro Mexay
CtopoHamu [loroBopa 06 Ycnyre 1, B cniydyae HeobxoammMocTu, noTpeboBaB 4OCPOYHOIO BbINOMHEHNSA 0693aTENLCTB
KnueHTa, B criegylowux cny4vasx:
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3.11.1.

3.11.2.

3.11.3.

3.11.4.

3.11.5.

3.11.6.

3.11.7.

3.11.8.

3.11.9.

3.11.10.

3.11.11.

3.11.12.

3.11.13.
3.11.14.

3.11.15.
3.12.

3.13.

3.14.

4.2.

BaHk nogo3peBaeT unu KoOHCTaTMpyeT, YTo KnMeHT cBA3aH C neranvsaunen unu nonbiTKoM nerannsauumn CpeacTs,
NOJyY€EHHbIX NPECTYMHbLIM NyTEM, U1 C (PUHAHCUPOBAHNEM TEPPOPU3MA;

KnueHT unu ynonHomouveHHoe nuuo KnneHTa no TpeboBaHuwo baHka He npepgoctaBunu BaHky cBegeHus wn
OOKYMEHTbI O CBOMX OMNepaumsaX B XO3ANCTBEHHON OEATENbHOCTH, JIMYHON OeATENbHOCTU, TPETbUX NNLAX, UCTUHHBIX
BblrogonpuobpeTaTensax, (pMHaHCOBOM COCTOSIHUM U MCTOYHUKAxX CPeACTB UIM NPedoCTaBfieHHble CBEAEHUSI He
COOTBETCTBYIOT TpeboBaHMio baHka;

BaHKk nogo3peBaeT MM KOHCTATUPYET, YTO npefdocTaBneHHas KnneHTom nHgopmaums unm AoOKYMeHTbl SBMASOTCA
anbLlUNBbLIMY U/MNN HE COOTBETCTBYHOT (haKTUYECKOMY MOSNOXKEHWIO;

Cuet KnneHTta GnokvpyeTtcs nnu fgearenbHocTb nwboro CyeTa npuocTaHaBnMBaeTCs B CBSA3U C TeM, YTo baHk
BbIMOIMHSAET PEeLUeHNs FOCYAapCTBEHHbIX OPraHoB WM AOJMKHOCTHBIX MWL cornacHo TpeboBaHusM HOpMaTWMBHBLIX
aKToB, UNN OENCTBYET COrNacHoO pacnopskeHnsam, TpeboBaHusiM, yKkasaHusaM, peLleHAM KOMMNETEHTHbIX OPraHoB;
KnuneHTt Hapywwun npasuna OlMC, Mpasuna Ycnyru n/vnu Jorosop 06 Ycnyre, nnum kakoe-nvbo 13 npegocTaBneHHbIX
3aBEPEHUI OKa3blBAETCS NOXKHbIM;

KnueHT He BbINonHsaeT obsizatensctea nepen baHkoM, BbiTekatowme M3 noboro 3akntodeHHoro mexay CTtopoHamm
[Horoeopa 06 Ycnyre, nnu KnveHT He BbINONHSET cBOM 0653aTenscTBa nepes Kakum-nmbo cBsidaHHbIM 06LLECTBOM
BaHka, npepocTaBnsoWmUM OUHAHCOBbIE YCNYTU;

y BaHka nmetoTcst Nogo3peHnst, YTO NPOMN3OLLSIO MOLLEHHMYECTBO M KNneHT coBepLUaeT topuanyeckn Hakasyemoe
AesiHne, NocTynaeT HEeYEeCTHO WM He3TM4HO, unn y baHka MMeeTcs OCHOBaHME cuuTaTtb, YTO OanbHenlee
coTpyaHudecTBo ¢ KnneHTom 3aTparnBaeT 4ecTb, JOCTOMHCTBO unu penyTtaumio baHka;

y BaHka nmeeTcs ocHOBaHWe cunTaTh, YTO YaaneHHas ycryra Obina ucnonb3oBaHa HeynoIHOMOYEHHbIM MULOM;

y BaHka nmeeTcst ocHoBaHWe cunTaTtb, YTO KnneHT ncnonb3yeT Ycnyru no 3agaHuio Wunm B MHTepecax TPeTbero
nnua, KoTopoe He NaeHTUPULMPOBaHO cornacHo TpebdosaHuam OlC;

y BaHka nmetoTcs nogo3peHus o HacTynneHun cmepty KnueHta — pmanyeckoro nuua unv cMepTu unu notepe npas
npeacTaBUTENbCTBA 3aKOHHOMO npeacTtaBuTenst KnveHta — topugnyeckoro nuua, unm 4to KnneHT — topuandeckoe
nnuo ObIN NUKBUOVPOBAH;

370 onpepensieTcd HeobXOAMMOCTbIO BbIMOMHEHNS TPebOoBaHWI (PUHAHCOBBLIX YYPEXOEHUIA UMW OpraHv3auun,
BOBJI€YEHHbIX B BbINOSIHEHNE 3asiBIEHHOW KnneHToM caenku;

y BaHka nmetoTcs Nogo3peHns, YTo B pe3ynbTaTe onepauun/Caenky HanpsMyto U KOCBEHHO MOTYT ObITb HapyLLEHbI
caHkuun, npuHATble Nateuiickon Pecnybnukon, EBponeiickum Coto3oM, OpraHmnsaumen Ob6beanHeHHbIX Hauun nnm
APYrov MexayHapoHOW opraHm3aLmeit, yHacTHULE KoTopol aBnsieTca JaTteuiickast Pecnybnuvka, unm otaensHbeIMu
rocygapctesamu;

onepauusa/vnu caenka npoTUBOPEYNT HOPMaTUBHBIM JOKyMeHTam baHka B cdepe ynpaBneHus puckamu;

no ycmotpeHuto baHka Heobxogumo obecneunTb npaBa baHvka Ha duHaHCOBLIA 3anor (B T.4. peanu3auus
duHaHcoBoOro 3arora);

no yCMOTpeHuto baHka HacTynun unu mMor HacTynuTb OAMH U3 CryYaeB HEBLIMOMNHEHUs obs3aTenbcTB KnnewTa.

B cnyuasx, ykasaHHbix B nyHkTe 3.11. ONC, baHk oTaensHo He npeaynpexaaet KnueHTa, KOTophbli He siBNsieTcs
MoTtpebutenewm, a Knnenta, koTopbivi sensietcs MNotpebutenem, baHk yseaomnseT B yCTaHOBMNEHHBIX B [pYMeHNMbIX
HOpPMaTMBHbIX aKTax CIy4asix 1 CPOKM.

BaHk BnpaBe, BHe 3aBucumocTu oT nonoxeHuit OINC n cooTBeTcTBYtOWMX MNpaBun Ycnyru, npeanoxunts KnueHty
MpuoputetHoe obGcnyxuavme CyeToB. baHk BrnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHWUs B
npepnoxenuns MpuoputeTHoro obcnyxmBaHuss CyeToB, a Takke wucknouuTe KnuneHta w3 npeanoxeHus
MpuoputetHoro obcnyxmeannst CueToB, npouHgopmupoBaB KnneHTa B ycTaHOBMEHHble B [TpUMEHUMBbIX
HOpMaTMBHbIX akTax cpoku. KnmeHT Bnpaese B ntoboe Bpems oTkasatbcsi oT [propuTteTHoro obcnyxmeaHusi C4eTos,
koTopoe BaHk npumeHun B ycTaHoBneHHoMm B AaHHoM nyHkte OlMC nopsgke, nogas B BaHk cooTBeTcTBYylOLEE
NMCbMEHHOE 3asiBNeHne unu otnpasns baHky TekctoBoe coobieHne B PNB Internetbanka.

KnneHt MmoxeT nonb3oBaTbCsi TOMbKO TemMu Ycnyramu, KoTopble npegycMoTpeHbl ans KnueHta cornacHo
pe3ungeHTcTBY KnneHTta. B cnyyae nameHeHus pesngeHTtcTBa KnueHTa, baHk BnpaBe npekpaTuTb NpegocTaBneHne
OTAenbHbIX YCNyr, KOTOpble HEe MPeayCMOTPEHbl ANsl yKa3aHHOro peaunaeHTcTBa KnveHTa, COOTBETCTBYHOLLMM
ob6pasom nponHdopmuposas 06 3Tom KnveHTta cornacHo MNpumMeHnMbIM HOPMaTUBHBLIM aKTaMm.

NoeHTndmkauma KnueHrta v ero npegcraButenen

BaHk npoBoauT maeHTuduKaumio KnuneHta cornmacHo TpebGoBaHusiM MpuUMeHUMbIX HopMaTuBHbIX akToB, OMC wu
ApYrMx HOpMaTUBHbIX OKYMeHTOB BaHka.

[lo ycTaHOBNeHUs1 AenoBbIX OTHOLLUEHWI (T.€. O NpeaocTaBnenus Ycnyru/3aknodeHus [Jorosopa o6 Ycnyre) n/unm
B Cny4ae W3MEHeHW B NepcoHanbHbiX AaHHbiXx KnveHTa, a Takke no TpeboBaHuio baHka, KnueHT porkeH
npenocTaBuUTb 3anpolleHHble BaHKoM [OKYMEHTbl W [aHHble, YOOCTOBEpsiOWME NOoANMHHOCTL KnueHta wn
HeobxoaMMble Ans BbiiCHEHUS MHpbopmaLumm o KnveHTe, koTopas npeaycMmoTpeHa B MNprMeHMbIX NPaBOBbIX akTax.
NpoeHTudpmkaums n Hagnexawiasi npoBepka KrnMeHTOB OCYLLECTBNSIETCS Ha OCHOBaHWM MpeabsiBreHHbIX BaHky
OpWrMHaNoB [OKYMEHTOB WNM MNoAaHHbiXx B BaHK MX MNpou3BOAHbIX, KOTOpble OEeWCTBUTENbHbI B JlaTBUICKOWN
Pecnybnuke. B pononHenve, baHk BnpaBe noTpe6oBaTb, 4YTOObI NMLO NpPeabsBUIIO OpUrMHaM [AOKYMEHTa,
yaocToBepsioLwero nuyHocTb. MNMpepocrtaBneHHble baHky/co3aaHHble BaHkoM npousBofHble OoKyMeHTOB KnueHta
KnuneHTy He Bo3BpaLLaTCcs 1 XpaHsiTcs cornacHo TpebosaHusiM [NpMMeHMMbIX NPaBOBbIX aKTOB.
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

B pononHeHue k ykasaHHoOMy B nyHkTe 4.2. OlC, KnneHT o0653aH nogatb B BaHK MOMHOCTLIO 3aMOSfTHEHHYH U
noanucaHHyto AHkeTy KnueHta n gpyrmne, npegycmoTtpeHHbie B OMNC 1 HopMmaTUBHBLIX OKYMeHTax BaHka JOKYMEHTbI.
BaHk BnpaBe B ntoboe Bpemsi noTpeboBaTb akTyanuanpoBaTb YkasdaHHble B AHkeTe KnveHTa cBegeHusi w/unu
odopMuTb HOBYO AHKETY KnueHTa.

MonyunB Heobxoammble Ans naeHTUdMKaumm KnueHTa AOKYMEHTbl U 3anofiHEHHYIO U MoAanucaHHyo KnveHTom
AHkeTy KnneHTa, u npu ycnosum, 4to ynnadyeHa KomuccuoHHas nnata, ecnv TakoBas npegycmotpeHa B Tapudax,
BaHk HesameanuTenbHO HayuHaeT nposepky KnueHTa u nopaHHbIX AOKyMeHTOB, koTopas anutcea 10 (decsmeb)
Pabounx gHen baHnka ans pesupeHToB JlatBuiickon PecnyGnuku, a B OTAenbHbIX cryyasx u gonbwe, u 30
(mpudyams) Pabounx aHen Baxka ona HepesuaeHToB JlaTtBuiickon Pecnybnuku, a B OTAENbHbIX CryYasx 1 AonbLue,
M MO OKOHYaHWM MOSMHOW MPOBEPKU pELUeHWe O npefocTaBneHun Ycnyrn KnueHTy npuHMMaeTcs B MOPSAKe,
YCTaHOBIEHHOM B HOPMAaTUBHbIX JOKYMeHTax baHka.

KnuneHTt 0653aH obopMnTh 3aBEPEHHBIE B NOpAAKE, yCTaHOBMNEHHOM B MyHKTe 4.6. ONC, 06pasupbl nognucen KnueHTa
nvnn npepctasutens/e Knuenta. Ecnu KnueHT — topugnyeckoe nuuo, B OTHOLIEHUSIX C TPETbUMKU NuUuammu
ucnonb3yeT nevyatb, odopmnseTca Takke obpaseu neyatn KnueHta. baHk BnpaBe notpe6oBaTb oT Knuenta
oopmutb KapTouky obpasuos noanuceri B Mectax obcnyxnsanHus KnmeHtoB baHka.

O6pasubl nognucu KnueHta, npeacrasutens KnueHta/oB v OTTUCKa neyaTw, ecrnv TakoBas MMEETCsl, 3aBepsieT
npenctaesutens baHka cornacHo TpeboBaHnaM BaHka unm NpUCSXXHBIN HOTapWyc, UNU Apyroe OOMKHOCTHOE NULLO,
KOTOpOE MMEET NpPaBo BbIMONHATE HOTapuarnbHble (YHKLNUN.

BbaHk BnpaBe npegnpuvHuMaTb WMHble Mepbl AN MNOMHOW maeHTUdukaumm KnueHta vnuM ero npeacTtaBUTENs,
nonyyYyeHuss UWHGOpMauuM O €ero XO3sANCTBEHHOW WNM  NPOdECCUOHANbHON AEATENbHOCTM U UCTUHHBIX
BblrogonpuobpeTaTensx.

BaHk BnpaBe co3gaBaTb NPOU3BOAHbIE MOAAHHbLIX KNMEHTOM yaO0CTOBEPSIIOWLMX FIMYHOCTE U APYrUX LOKYMEHTOB
(konmpoBaTb, CkaHMpOBaTb M CO3[4aBaTb KOMUWM MHBIMU TEXHWYECKUMU crnocobamun) U B criydyae HeobxoaMMocTu
3aBepsATb U XPaHUTb KOMUMK.

BaHk Bnpase B Nob6oe BpeMs BbINOMHUTL MOBTOPHYIO UAeHTUdMKaLMo U NpoBepky KnveHTa n ero npeacrasntens,
n KnueHT 006s13aH penatb Bce HeobGxogumoe, B T.4. NPEAOCTaBNATb AOMOMHUTENbHO 3anpolleHHble BbaHkom
OOKYMEHTbI 1 MHdOpMaLuio, a Takke no npurnalleHnto baHka nuyHo aBuTbCA B BaHk, 4To6bl BaHk Mor ocyLecTBUTb
HeobxoamMmble ona naeHTudrKaunmM 1 Hagnexaien NnpoBepkn AeNCTBUS.

KnneHT 0653aH cBOEBpEMEHHO NpeabsBuTb BaHKy y10CTOBEPSIIOLWLMIA NMYHOCTE OOKYMEHT (macnopT, BblaHHOE B
INlatBuiickon Pecnybnuke wnnu rocypapctee-uneHe EBponenckoro Coro3a yaoCTOBEPEHWE NWMYHOCTW, BWUA Ha
XWUTENbCTBO) WM MpEeAcTaBUTb €ro KOMuio, COOTBETCTBME KOTOPOW OpWruHamy 3aBepwun HoTapuyc wnv apyroe
OOMMKHOCTHOE  IUUO, WMelollee MpaBoO BbINOMHATbL HOTapuanbHble  (OyHKUMKW, ecnu Yy  npeablayLiero
YOOCTOBEPSIIOLLErO NMYHOCTL AOKyMeHTa KnveHTa ucTtek cpok pewnctsus. BaHk BnpaBe nNpoBepATb AaHHblE
pokymeHToB KnueHTa B 6a3ax faHHbIX Anst onpeaenenns pesngeHunn KnveHta, npeaBapuTenbHO He MHAopMUpyst
06 atom KnueHTa, a Takke yaepxuBasi yCTaHOBIEHHyi B Tapudax KomuccroHHyo nnaTy cornacHo HOBOMY
pesngeHTcTBY KnneHta, ecnu TakoBasi npegycmoTpeHa. baHk vMeeT npaBo B COOTBETCTBUM C MONYyYEHHON
WHGOpMaLUmnen n3MeHnTb (ycTaHoBUTb) pe3uaeHTcTBo KnwneHTta, T.e. knaccudmumpoBaTtb KnveHTa B kKayecTBe
pesugeHTa unu HepesugeHTa JlatBuiickon Pecnybnuku, npeaBapuTtensHo npoBeas aHanu3 Knuenta v yaepxas 3a
3TO yCTaHOBMEHHY0 B Tapudax KomnccrnoHHyto nnaTty, ecnu TakoBasi NpefyCMOTPeEHa, a Takke NpucBonTb Knnenty
ctatyc VIP-knueHTa, ecnu oH oTBeYaeT KpUTepUsIM KONMYECTBA, CBSA3U U Ka4ecTBa, YCTaHOBMNEHHbIM B «[1paBunax
baHka no knaccudukaumm cermeHta VIP-knveHToBY.

[oBepeHHOCTU, NogaBaemble B baHk KnneHtamu — cdumanyecknmmn nuuamm, gomkHbl ObiTe 0POPMIEHbI COrfacHo
TpeboBaHnam baHka, UMeTb 3aBepeHue HoTapuyca WM APYroro AOSMKHOCTHOrO nuua, KOTopoe WMeeT Mpaso
BbINOMHATL HOTapuanbHble YHKLUUW, O TOM, YTO LOOKYMEHT MOAMMWHHBLIA U COOTBETCTBYHLLEEe NuUo obnagano
[eecnocobHOCTbI0 U MPaBOCNOCOBHOCTBIO AN ero Bblgayu/coctaBneHusi. baHk BrnpaBe npeanoxutb KnueHty
0hOpMUTL COOTBETCTBYIOLLYH [OBEPEHHOCTb B MNPUCYTCTBUM npeactaBuTens badka, yaoepxkaB c Knuenta
cooTBeTCTBYOLY0 KOoMUCCMOHHYIO nnaTty. YMNOnMHOMOYEHHOE NuuUo, AeWCTBylollee OT MMeHW KnueHTa, AOMmKHO
npenbaBuTe BaHKy 4OBEpPEHHOCTb, B KOTOPOM YETKO ykasaHbl MpaBa Ha OCYLLECTBMEHWE TaKkMX onepaLunin/caenok,
Kakne MHMLMMpOBan MOMHOMOYHbLIV nNpeacTaButens. baHk Bnpaee notpeboBatb, YTOObI KNWeHT nuyHo BCTynun B
npaBoBble OTHOLIEeHNs ¢ BaHkom m 3akntoumn Jorosop 06 Ycnyre.

Coenkn oT vMeHn KnveHTa — topuavMyeckoro nvua 3aknwodaeT M OT ero MMEHW OeNCTBYeT 3aKOHHbI/e
npeacTaBuTenb/U, 4YbM MNpaBa npeacTaBUTENbCTBA 3aperucTpupoBaHbl B peructpax Pervctpa npeanpusituim
JlaTBUiickon PecnyGnuku, unu B COOTBETCTBYHLMX OULMANbHBIX pPerncrpax ApYron pucaukuum, wnu nuua,
AeNCTBYyloLLMe CornacHo 4oBepeHHOCTM KnmeHTa unu apyrum, NOATBEPXKAaoLWMM NpeacTaBUTENbCTBO JOKYMEHTaM.
B npeavsiBneHHo baHKy OOBEPEHHOCTM [OMkHbl OblTb YETKO YyKasaHbl MpaBa Ha OCYLECTBIEHUE TaKUX
onepaumin/caenok, kakme MHALMMPOBar NofIHOMOYHbIN NpeacTaBUTeNb.

[oBepeHHOCTU, NogaBaemMble B BaHk KnneHTamu — topuanyecknmm nuuamm, OomkHbl ObiTb 0OpMIIeHbI COrnacHo
TpeboBaHUsIM, yCTAHOBMEHHBLIM B [pMMEHMMbIX HOPMaTUBHBIX akTax B OTHOLUEHUU OOPMIIEHUS [LOBEPEHHOCTEN.
BaHk BnpaBe noTpeboBaTtb, 4TOObI MNOAaHHAs [OBEPEHHOCTb MMENa 3aBepeHuMe HoTapuyca Wnu  Opyroro
[AOMKHOCTHOIO NuLia, KOTOPOE MMEET NPaBO BbIMNOMHATL HOTapuarnbHble YHKLMK, O TOM, YTO LOKYMEHT NOANMUHHBINA
M COOTBETCTBYHLLEE NUUO OT MMeHu KnveHTa umeno npaBo ero BblgaTe. baHk BnpaBe npeanoxuTe KnueHty
0hOpMUTL COOTBETCTBYIOLLYH [OBEPEHHOCTb B MNPUCYTCTBUM npeactaBuTens badka, yaepxaB ¢ KnveHta
COOTBETCTBYIOLLYIO KOMUCCUMOHHYO nnary.
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BaHk BnpaBe oTka3aTbCsA NPUHATbL OOBEPEHHOCTbL MIM NMoATBEpXKAalLmMe NpeacTaBUTeNbCTBO AOKYMEHThl KnneHTa,
€Cnu yKkasaHHble B HUX NpaBa He cchopMynMpoBaHbl YETKO U HEABYCMbICIIEHHO MUK, ecnu y baHka BO3HMKITN COMHEHMS
OTHOCUTENBHO AEWCTBUTENBLHOCTM UITN NOANMHHOCTM NOAAHHbLIX JOKYMEHTOB.

[oKyMeHT, OcOpMIIEHHBIN W/MNKM BbIOAHHBLIA 32 pybGexxom, OOormKeH obragaTb HOPUAMYECKOM CUMON, T.e. UMETb
3aBepeHne HoTapuyca Unu gpyroro AOSMKHOCTHOrO nvua, KOTopoe UMeeT NPaBo BbINOMHATL HOTapuanbHble yHKLUNK,
W B YCTaHOBMEHHbIX [IpUMEHUMBIMM NPaBOBbBIMM akTamu criydasx — OblITb COOTBETCTBYKOLIMM 0OOpa3om
neranunsoBaHHbIM. Ecnn KnneHT npepoctaBnseT JOKYMEHT HE Ha NaTbILLCKOM, PYCCKOM WIW aHIMMNCKOM A3blke, baHk
BnpaBe notpeboBatb OT KnuneHTa npegocTtaBuTb NepeBon OOKYMEHTa, KOTOPbIA 3aBepurt HOTapuyc unu apyroe
OOMKHOCTHOE NMUO, KOTOPOE MMEET NPaBo BbIMOMHSATE HOTapuarnbHble OYHKLUN.

MpepoctaBneHHble KnueHTom BaHKy JOKyMEHTBI cunTaloTCa OEeNCTBUTENBHBIMU OO MOMEHTa, noka KnneHT He nogacT
B BaHK NMMCbMEHHBIN OT3bIB 3TUX JOKYMEHTOB, UINN A0 OKOHYaHUS NX CPOKa AEWCTBUS, BHE 3aBUCUMOCTM OT JOCTYMHOW
B MyGNUYHbIX perucTpax unm Apyrmx oduumanbHbiX UCTOYHMKaX MHOopMauun. baHk He HeceT OTBETCTBEHHOCTM 3a
ybbITkM nnn pacxoabl KnueHTta, ecnv JOKYMeHThI yTpaTunum cuny, a baHky 06 atom He Obino coobLeHo B NMMCbMEHHOM
BUAE.

KnueHT 065a3aH npegocTaBnATb B baHk BCO akTyanbHy MHOPMaLUo U JOKYMEHTbI, KOTOpble 0OPMITEHbI COrMacHo
TpeboBaHuAM baHka, He3aMenMTENbHO NOCIe BHECEHUS B HUX U3MeHeHU. Ecnn KnneHT cBoeBpeMEHHO He NofaeT B
BbaHk M3MeHeHHble [OBEPEHHOCTM W MOATBEPXKAAlOWME NPencTaBUTENbCTBO AOKYMeHTbl, bBaHk Bnpase
He3amMeanuUTeNnbHO MONHOCTBIO WM YacTUYHO OTKasaTbCd OT npepoctaBneHusa Ycnyr KnuveHTy. BaHk Bnpase
NPUOCTaHOBUTbL NpefocTaBneHre Ycnyr, ecnu baHKy ctano n3BectHo 06 M3MEHEHMAX B OTHOLLEHUW NNLL, KOTOpbIE OT
nmenun KnneHta Bnpase npeactaBnsTe KnueHTa, unun y HUX 3aKOHYMIICA CPOK NpeacTaBUTENbCTBA UMM NOMTHOMOYUA.
BaHk He 06513aH cneauTb 3a M3MeHeHusMK 3anucein Pervctpa npeanpuatui Nateuiickon Pecnybnvku nnu gpyroro
odmLmanbHOro rocyapCTBEHHOro peructpa n oduumanbHbiX PEFMCTPOB APYIMX CTpaH B OTHOLUEHWM WL, KOTOpble
NUMeIoT NpaBo npeacTaBnaATb KnneHTta ot umeHn KnneHTa — topugunyeckoro nuua. baHk BnpaBe cuntaTb, UTO 3aKOHHbLIM
npeacrtaesuteneMm KnueHTa ABnsgeTcs nuuo, ykasaHHoe KnveHTOM B npefocTaBneHHbIX MM BaHKy OOKymeHTax, u
naeHTndnumpoBaHHoe baHkom. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM MM pacxodbl KnueHTa, BO3HUKWME Y
KnueHta unu noboro TpeTbero nuua, ecnu npasa npeacTaBuMTenbcTBa npeactaButenst KnueHta wcteknu mnum
N3MeHNNMCb, HO KnneHT He coobwun o6 aTom BaHky B NCbMEHHOM BuAe.

Ecnu KnueHtom siBnsieTcs HecoBepLUEHHONETHEE NULO UK NULO C OrpaHNYeHneM OeecrnocoOHOCTH, NpeacTaBUTeENb
KnueHTa pomxkeH nogaTtb OOKYMEHT, MOATBEPXOAIOLMIA MpaBO OCYLIECTBMNATb onepaumMu/coenku oT MMEHW U B
WHTepecax 3Toro nuua.

B cnyyae oTKkpbITMS HacneacTBa, HacrnegHuk nogaeT B baHK [OOKYMEHTbI, KOTopble MOATBEpXAalT ero npasa
HacnegHvka Ha ocTaBneHHoe KnueHToM HacnencTBo, M uAeHTUdMKALMOHHbIE LOKYMEHThI. B cnyyae, ecnu y BaHka
BO3HMKINM COMHEHMS B MOAJIMHHOCTU U 3aKOHHOCTW, NMPEAOCTaBMEHHbIX HacnegHukom KnueHTa AokymeHToB, BaHk
BNpaBe OCYLLECTBUTL NPOBEPKY NPeaoCTaBMNEHHbIX JOKYMEHTOB 3a CYET HacneaHuKa.

BaHk BnpaBe BblABUHYTb JOMNOMHUTENBHbIE TPE6OBaHMSA K 0DOPMITEHMIO, COAEPXKAHUIO U NOPSAKY NOAAYM SOKYMEHTOB
KnueHTa, nponHgopMumpoBas 06 atom KnneHTa.

Ob6ecneumBas adpekTuBHOEe pacnosHaBaHue KnuneHToB, BaHk ycTtaHoBun cpenctBo maeHTUdmKaumm — EaAnHbIN
ronocoBol napornb, onocoBoi naponb. [o npepoctaBneHus mHgopmaumm no TenedoHy o Cuetax KnueHta wu
OCYLLECTBNSIEMbIX HA HUX onepaumsix, baHk, B kayecTBe oHOW U3 Mep, yCTaHOBWUM HEOBX0AUMOCTb MaEeHTUdULMPOBaTb
Knuenta no EamHomy ronocoBomy napornto, Fonocosomy napornto. KnvmeHT obsa3yeTtcs xpaHuTe EQuHBI ronocoBoi
napornb, [0NnocoBow naponb B TalHe M He pasrnalwlatb ero TPeTbUM NuuaM, a B Cryyae ero pasrialleHus unu, ecnm y
KnueHTa umeloTcs nNodo3peHns 0 ero pasrnalleHuun, HesameanutenbHo coobwmute o6 atom Banky. C mMomeHTa
nonyyeHusi coobLeHns EanHbin ronocoBon napornes, F0nocoBon naponb cyMTaeTcs HeeNCcTBUTENbHLIM U BGonbLue He
MOXeT ucnosb3oBaTbcs. baHk He GepeT Ha cebsi OTBETCTBEHHOCTb 3a NOCMEACTBUSI UCMOMb30BaHUSA NMOCTOPOHHUMM
nuuamn EguHoro ronocosoro naponsi, onocosoro napons KnueHta. KnveHT cam pgomkeH cobGniogaTb Mepbl
NPeAoCTOPOXHOCTH, YTOBblI EAMHbLIN ronocoBon naporb, FonocoBon Nnaposib He nonan ¢ pacrnopsikeHne NOCTOPOHHUX
nu,.

KnueHT, ncnonb3ysa PNB Internetbanka, 40 OkOHYaHWs1 Cpoka AeNCTBUS YAOCTOBEPSIHOLLETrO MMYHOCTb JOKYMEHTA MOXET
oTocnatb baHKy OTCKaHMPOBaHHYIO KOMWUIO HOBOTO YAOCTOBEPSIIOLLErO NIMYHOCTb JOKYMEHTa U/UMK OTCKaHUPOBaHHbIE
KOMWUM OOKYMEHTOB, NOATBEPXAALLMX XO3ANCTBEHHYIO AEeATENBHOCTb.

WoeHTudpmkaumsa KnueHta npu mcnonb3oBaHMM YAaneHHbIX YCnyr NpoUCXoAWT B COOTBETCTBMM C MpaBunamu
COOTBETCTBYIOLLEN YCnyru.

Tapudbl n Bo3HarpaxaeHue baHka

KomuccrnoHHble nnathbl, ynnayuBaemble BbaHky MpoueHTbl M Apyrue, CBsid3aHHble C npegocTaBnsiemMbiMu BaHkom
Ycnyramu nnatexu ykasaHbl B Tapudax, cooTBeTcTBYyHOLWMX [JoroBopax 06 Ycnyre n/unu oTaenbHOM, 3aKkrnoyYeHHOM
mexay baHkom u KnmeHToM nucbMeHHOM cornalleHnm o pas3mepe KomMuccroHHOM nnatbl U Nopsigke OCYLLECTBIIEHNS
nnatexen. baHk, yuntbiBas nopsiaok, ykasaHHbii B OMNC, MoxeT, Ho He 06s13aH, ycTaHoBUTb Ans KnueHta Tapudbl,
KOTopble ByayT oTNMYaTbCs OT CTaHZapTHbIX TapudoB 1 KoTopble He ByayT onybnMkoBaHbl HA AOMALUHEN CTpaHuue
BbaHka B IHTepHeTE.

C Tapudamu KnueHT MOXeT 03HaKOMUTbLCSt B MecTax obcnyxnaHus KnueHtoB BaHka n/unun Ha gomalluHen cTpaHuue
BaHka B MIHTepHeTe www.pnbbanka.eu.
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KomuccroHHble mnaThl, ynnayvBaemble baHKy, mpoueHTbl u gpyrve, CBsidaHHble C npefocTaBnseMbiMn BaHkom
Ycnyramun nnatexu bBaHky, nobble, npuuutarowmecs baHky nnaTtexu, BHe 3aBMCMMOCTW OT ux Buaa, baHk Bnpase
yaepxwuBaTb ¢ noboro CyeTa, kOTOpbIN OTKPbIT Y KnneHTta B baHke, B cnyyae Heo6XoAMMOCTY NPOU3BOAS KOHBEPTALIMIO
OEeHEeXHbIX CpeacTB No Kypcy obmeHa BanioT, yCTaHOBMEHHOMY BaHkOM B MOMEHT COBEpLUEHNS onepaLui.

Ecnu MNotpebuTens oTkasbiBaeTcA OT NOMyYeHUst BCeX Unu otaenbHomn Ycnyrm baHka, KomnccrnoHHyo nnary, KoTopyto
BaHk perynsipHo yoepXvBaeT 3a npefocTaBneHve Takon Ycnyru, KnmeHT nnatut 4o pacTopXeHUS COOTBETCTBYIOLLENO
OoroBopa 06 Ycnyre. Ecnu Takas KomwuccnonHas nnata 6bina ynnadeHa aBaHcoM, baHk Bo3BpawaeTt ee
NpPONopLMOHaNbHO BPEMEHN HENCMONB30BaHUA YCNyru.

BbinonHeHne o6sa3aTenbcTB KnueHTta, BbiTekawowmx w3 [oroBopoB 06 Ycnyre, npoucxoout B Creaylollen
nocnenoBaTenbHOCTU: CHavyana norawatTca TpeboBaHua baHka no onnate npegycMoTpeHHbix B [loroBope 06 Ycnyre
UNM OTHOCSILLMXCS K Hemy pacxodoB, KomuccuoHHble nnatel u gpyrve noboyHble TpeboBaHus, 3a WCKIIOYEHMEM
MPOLEHTOB U [OrOBOPHbIX LITpadoB, 3aTeM MorallalTCa HeynnaveHHble NPOLEHTbl, NMOTOM — HEBO3BpaLLEHHbIN
paspeLUeHHbI MMMUT KpeauTa, a MOTOM — AOrOBOPHbIE LWTPadbI.

KnueHT 06sa3yeTcs onnauyuBatb baHky OononHWTEnbHble pacxodbl, KOTOpble He BKMYeHbl B Tapudbl, HO Obinu
HeobXxoaMMbI Ana NpefocTaBneHus Ycnyr cornacHo nobomy nopydenntio Knnenta. B oTHoweHun Ycnyr, KoTopble He
BKItOYEHbI B Tapudbl, HO npegocTaBnsnuck no TpebosaHuio KnveHTa, baHk BnpaBe ycTaHaBnuBaTb KOMMUCCHMOHHYIO
nnaty no cBoeMy ycMoTpeHuto. Takas KomMuccuoHHass nnata [EeWcTBYeT C MOMeHTa nonydeHust KnveHtom
COOTBETCTBYIOLLEro coobuleHns ot baHka.

BaHk nmeeT npaBo yaepxaTb KoMmuccuoHHyto nnaTty 3a [natexHyo ycnyry n3 nony4yeHHon u agpecoBaHHon Knuenty
OEHEXHON cyMMbl o ee 3auncnennst Ha Cuet KnneHta. B Takom cnydae B npegoctaBneHHon KnueHTy nHdopmauum
OTAENbHO yKa3biBaeTcH nonHasa cymma lNMnatexa n yaepxaHHas KomuccrmoHHas nnata 3a Ycnyry.

Ecnu B cootBeTcTBUM C lNMpUMeEHUMbIMU NpaBoBbIMU akTamu baHk 06s13aH nnu nmeeT npaBo K3 MbbIx MNMnatexen
KnveHTa unu gpyrux geHexHblX CPeAcTB YAEPXKUBaTb Hanorun, NOLWAWHbLI UK NPUPaBHEHHbIE K HAM NnaTexu, To Takue
nnaTexu OCyLIeCcTBRATCA 3a cpeacTBa KnveHTa, cnucbiBas COOTBETCTBYHOLWME CyMMbl ¢ ntoboro CyeTa (B nepsyto
o4vepeab ¢ PacyeTHoro cuyeta), KoTopblin OTKpLIT y KnneHTta B baHke.

Kypcbl BantoT baHka M NpoueHTHblE CTaBKM MO KpeauTam He BKIYeHbl B Tapudbl M ONpeaensioTcs B MOMEHT
npegocTaBneHusa cooTeeTcTByowen Yenyrn. Ecnv B [loroBope 06 Ycnyre ykasaHa Takke npoueHTHas ctaeka LIBOR,
KoTopas uaMeHsietcst (nepecmaTpmBaeTcsl) B TEYEHUUN OENCTBUS [OroBopa B COOTBETCTBMU C YCINOBUSIMU [IOTOBOPA, B
cnyyasx, koraa BenuyuHa atou ctaeku LIBOR Ha gaty ee usmeHeHnus menblue 0 (Hyris), Ans cnegylollero nepvoaa
BbaHk ycTaHaBnuBaeT pa3mep 3Tol npoueHTHon cTtaBku LIBOR B pa3mepe 0 (Hys157) npoueHToB, M OHa Oyget
OencTBOBaTh [0 creayollen AaThl NepecmMoTpa B COOTBETCTBUM € AaHHbIM [loroBopoM 06 Ycnyre.

Ecnu BaHk, pykoBoacTBysichk ycrnosuamu nyHkta 4.10. OlNC, uamennn peavaeHtctBo KnueHTa, baHk nmeet npaso B
O[HOCTOPOHHEM MOpPsiAKE MPUMEHWUTb B OTHOLWEHWM KrveHTa COOTBETCTBYHOLIME YCTAHOBMEHHOMY PE3VAEHTCTBY
Tapudbl, He npeaynpexaas o6 atom KnuenTa.

KnueHT, nonb3ylowmnca KOMNNekToMm YCnyr, UMEET MpaBo OTKa3aTbCA OT WCMONb30BaHUS KOMMMekTa Ycnyr u
NPOJOIMKMUTE UCMONb30BaTb BXOASILLYO B KOMMNMEKT YCryry OTAENbHO, €Criu WUCMOoNb30BaHUE KOHKPETHOW Ycnyru
npegnaraetcs otaensHo. K Ycnyre, koTopas He MCMnonb3yeTcsi B paMkax KOMMiekTa Ycnyr, MpuMeHsItoTca npasuna
KOHKpeTHOW Ycnyru 1 ctaHgapTHble Tapudb.t

KnueHT, nognucbiBasi nobor AOKYMEHT O MOMYyYEHUM UK UCMONb30BaHUK nMtobol Yenyrn nnu nogasas B baHk noboe
MnaTexHoe nopyyeHue, 6e30T3bIBHO NpefoctaBnsieT baHky npaBo B 6e3akuenTHOM nopsiake cnuckbiBaTb C Mboro
Cuyeta KnueHta (no ycmotpeHuto BaHka), koTopbii OTKpbIT B BaHke, B ToM uncne gonyckas nepepacxon KapTtoyHoro
KpeauTta, COOTBETCTBYKOLMM 06pa3om yBenuyuMBasi pa3mep MnpuUcBOeHHoro KnueHTy 3ama, a Takke CO cyeTa
oBepapadTa, NpuBA3aHHOrO K PacyeTHOMYy cYeTy, B pamMkax NuMuTa NpeaocTaBreHHoro osepapadTta, AeHEexXHble
cpefcTBa, koTopble HeobxoauMMmbl Ans onnatel nboro ponra nepes banHkom w/unu KomuccuoHHow nnatbl u
JononHuTenbHbIX pacxofoB. lMpousBoas ykasaHHble AelcTBusl, BbaHk umeeT npaBo, B cnyvae HeobxoaMMocTw,
NPOU3BECTU KOHBEPTALMIO AEHEXHBIX CPEACTB Mo Kypcy o6MeHa BarntoT, ycTaHoBNeHHoMy baHkoM Ha ieHb NpoBeAeHus
onepaunn. KommccroHHyto nnaTy 3a Ycnyrm u AononHuTenbHble pacxoabl baHk yaepxmBaeT B MOMEHT UCMOMHEHUS
cooTBeTCTBYyOLWeNn baHkoBCckOM onepauun wnu B ApYyroM Mopsigke, ecrniv 3To npeaycMoTpeHo Tapudamu vnu
Horosopom 06 Ycnyre.

Bce dwmHaHcoBbIE cpeacTBa U (PUHAHCOBbLIE MHCTPYMEHTbI, KOTOpblE HaxogsAaTcs unu 6yayT HaxoauTbcs Ha Cuerte,
3anoxeHbl B nomnb3y baHka kak (uHaHcoBoe obecrneyeHne B NMOHUMaHUKM «3akoHa (PMHAHCOBOro obecneveHus»
JlatBuiickon Pecny6nukm gns obecneyveHus nwobbix 06a3atenscTB KnveHTa, B T.4. OyayLux, BbITEKAOWUX U3 YCnyru.
Mpu HactynneHun nwboro cnyyas HewcnonHeHuss KnueHtom obsisatensctBa baHk BnpaBe, ecnu ¢yMHAHCOBbLIM
obecneyveHnem ABNSATCA:

OeHexXHble CpeaCcTBa, BbIMONMHUTL eNCTBUS, yKa3aHHble B nyHkTe 5.12. Ol1C;

(PUHAHCOBbLIE MHCTPYMEHTLI, TO NpoAaTb UX, B TOM YUCIE MO 4YacTaM, B T.4. OTYyXaAas (PUHAHCOBLIE UHCTPYMEHTbLI B
CBOIO MOb3Y MO PbIHOYHON LieHe ((pMHAHCOBbIE MHCTPYMEHTLI NPOAAKTCS B TAKOM KONMYECTBE, YTOObI Y40BNETBOPUTL
TpeboBaHusi BaHka k KnueHTy, ogHOBpeMeHHO coOntofasi CyLLeCTBYIOLLYHO Ha PblHKE MPaKTUKY B OTHOLUEHUU
MUWHMMAIbHOIO KonmMyecTsa (PUHaHCOBbIX UHCTPYMEHTOB, KOTOpPOE MnpoaaeTcs/mokynaeTcs Ha (MHAHCOBOM PbIHKE),
HanpaBWTb NOMyYeHHbIE AEHEXHbIE CPEACTBA HA UCMONTHEHNE HEBLINONMHEHHBLIX 0653aTenbCTB KnneHTa no 0THOLLEHMIO
K BaHky.

1 Bcrynaet B cuny ¢ 15.12.2018.
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BaHk BnpaBe NpuMeHsTb Kk KnneHTy cooTBeTcTByloLWyt KoMUCCUOHHYO nnaTy 3a [MpuoputeTHoe oGCnyxuBaHue
CyeToB, ecnu TakoBasi ykasaHa B Tapudax. KomuccuoHHas nnata 3a [MpuoputeTHoe o6GcnyxuBaHue CyeToB
paccunTbiBaeTcs BaHkom exemecsiyHo B nocrneaHuii Pabounii aeHb BaHka v cnucbiBaeTcst BaHkom B Ge3akuenTHOM
nopsiake, cornacHo Tapudam M HOpMaTMBHLIM JOKyMeHTaMu BaHka, ¢ noGoro cyeta KnveHTa, KOTOpbIA OTKPLIT Y
KnueHta B BaHke (B nepBylo o4vepedb, ¢ PacuyeTHoro cuyeta). MNpu HeobxogumocTn BaHKk BnpaBe BbIMOMHUTL
KOHBEPTaLMIO0 AEHEXHbIX CPEACTB Mo Kypcy oGMeHa BarnioT, ycTaHOBIIEHHOMY BaHkoM Ha AeHb NpoBeAeHUs onepauum.

MnaTteXxHble ycnyru

MpepoctaBnsaa KnveHtam Ycnyrn, baHk BrnpaBe ycTaHaBnuBaTb pasnuyHble YCnosus n Tapudbl ANs OU3NYECcKUX n
IOPMONYECKMX NULL, @ TaKKe pe3naeHToB 1 Hepe3naeHToB JlaTBuiickon Pecnybnmku.

BaHk npousBognT onepauun Ha Cyetax KnueHTta cornacHo lNMnatexxHomy nopydenunto Knuenta, kotopoe ocopmneHo
cornacHo TpeboBaHusam baHka 1 B ycTaHoBneHHon baHkoM dopme, B pamkax gocTynHoro Ha CueTte KnneHTta octaTka,
ecnv mexay CTopoHamun He UMEeeTCs MHOW 1I0rOBOPEHHOCTW.

MnaTexHble Nopy4yeHns MoryT ObiTb nogaHbl B baHk B OymakHon popme nmyHo KnveHToM unm ero npeactaBuTenem B
MecTtax obcnyxumBaHus KnvMeHTOB, unv B 3MEKTPOHHOM BWAE, UCMONb3ys YAaneHHyl ycrnyry, ecnu ata ycnyra
obecneymBaeT Takyto (PYHKLMOHANBHOCTb U BO3MOXHOCTb, ecnn mexay CTopoHaMu He UMeeTCH MHOW JOrOBOPEHHOCTU.
Ecnu MNnatexHoe nopyyeHue nogaetcs B baHk B 6ymaxHon cdopme, BaHk ocyliecTBnsaeT nageHtudmkaumio KnmeHra
Wnu ero npeacTaBuUTens, cpaBHMBas noanucb KnveHta unv ero npeacraBuTens M OTTUCK nmedvaTu (ecnu TakoBas
nmeetcd) Ha NnatexxHoM nopydeHunn ¢ odopmneHHon B baHke KapTtoukon obpasuoB nognvcen, nnm ansa puanyeckux
WL, CPaBHEHWE OCYLLECTBNSETCS, UCNONb3yst obpa3sel, NoANUCcKU B yaOCTOBEPSIIOLLEM NINYHOCTb AOKyMeHTe. CpaBHeHME
npou3BoanTCH BU3yarbHO, 6€3 MCNonb30BaHNst AOMONMHUTENBHBLIX YCTPOUCTB. BaHk He 06513aH yunThiBaTh LIBET OTTUCKA
neyaru.

KnueHT 06a3aH 3anonHaTh MNnaTexxHoe nopyyeHue B yTBepxXaeHHON baHkoM dopmMe 6e3 3avepkuBaHnii U UCNpaBreHni.
Ecnu y BaHka Bo3HUKaloT COMHEHMs, YTo NnaTexHoe nopyyeHune nognucan KnMeHT nnu ero 3akoHHbIN NpeacTaBUTENb,
UMM UMEKTCH COMHEHWSI B MOAMMHHOCTA WUNW topuanyeckon cune lnaTexHoro nopyyeHusl, UnmM OTHOCUTENBbHO
cofepxaHua OOKyMeHTa, unu banky TpebyeTca gononHuTenbHas MHGOpPMauusi O CYLLHOCTU UM NPaBOMEPHOCTU
(PUHaAHCOBOW COEMKN W/MNN MPOUCXOXAEHWM [eHeXHbIX cpefacTB, baHk BnpaBe 3a cuyeT KnueHta npennpuHATb
JonornHuTenbHble Mepbl, B T.4. cBsA3aTbca ¢ KnueHTom, a Takke notpeboaTb nopaTtb [lnatexHoe nopyyeHue B
ycTaHoBneHHon baHkoM copme. BaHk BnpaBe OTKasaTbCH OT UCMOMHEHUS [naTexHoro nopyvyeHus 0 nonyyYeHust
NOBTOPHOro [MNaTeXXHoro NopyyYeHust UNu JOMNONHUTENBHO 3aTpeboBaHHbIX AOKYMEHTOB. B Takux cnydyasx baHk He
HeceT OTBETCTBEHHOCTU 32 BO3MOXHYH 3a4€P>KKY MCMONHEHNs [naTexHoro nopyyeHnst n BO3MOXHble YobITkM KnveHTa.
BaHk BnpaBe He NpuHMMaTh NnaTexHble NopyYeHUst /UMM He UCTIONHATL WX, ECIU:

MnaTexHoe nopy4eHne 3anofiHEHO HEACHO N Hepa3bop4mBo;

B [nNaTeXXHOM NopyYeHn NMETCS 3a4epPKMBaHNSA UMW UCTIPaBIEHWS;

He 3anosHeHbl BCE NpeaycMoTpeHHble B chopme MNnaTexHoro nopyyeHus rpadbl;

HeyeTko chopmynupoBaHa Lenb MNMnaTtexa;

MnaTexHoe nopyyeHne He Gbino fomKHLIM 06pa3oM nognMcaHo B nopsiake, yctaHoBneHHoM ONNC v Mpasunamu Yenyr;
BaHk He nony4un NCTUHHOTO M YETKOro NpeacTaBneHnst ob ocyLLecTBNAEMON CAENKE;

y BbaHka BO3HMKNM COMHEHWS B COOTBETCTBMM/MPABUIBHOCTU YKa3aHHOrO B lNnaTexxHOM nopyvyeHuu naeHtudukatTopa
CyeTa, Ha3BaHuWs nony4vaTens Unu Homepa cyeTa nonyyartens;

BaHk nogo3peBaeT, YTO onepauuns MoOXeT ObITb CBA3aHa C neranv3auuen CpeacTs, NoMyYeHHbIX NPECTYMNHbLIM NyTEM,
unu ¢ dMHaHCMpoBaHMEM TEPPOPU3MA;

BaHk nonyuun uHdopmauuio o cmeptn KnueHTta (cpuamyeckoro nuua) unv o CMepTV eOQMHCTBEHHOIO 3aKOHHOro
npeacTaBuTeNs WNU MNpeacTtaBuTensi, y KOTOporo ObiNno nMpaBo npeAcTaBnsiTe KnueHTa COBMECTHO C Apyrumu
npeacTaBuTENSMMU, UMM UCTUHHOIO BbirogonpuobpeTartens (B NoHMMaHWu «3akoHa O NpeoTBpaLleHUN neranusauum
CpeacTB, MNOSyYEHHbIX MPECTYnHbIM MyTeM, U uHaHCMpoBaHusA Teppopuamay Jlateuiickon Pecnybnuku) KnueHta
(ropugnyeckoro nuua);

Ha cyeTe KnneHTta oTCyTCTBYET AOCTATOYHbIA OCTAaTOK AEHEXHBLIX CPEACTB ANst UCMONHEHNs [TnaTexHoro nopy4yeHus un
yaepxaHus KoMMCCUOHHOM nnaThl;

pencteusa co Cuetom KnmeHTa orpaHmyeHs;

UCTEK CPOK OEeWCTBMSA, npeabsBneHHoro baHKy yoocToBepsitolero nMYHOCTb AoKymeHTa KnueHTa unm 3akoHHoro
npeactasutens KnuenTa;

y 3aKOHHOrO npeacTaBuTens KnveHTta nctek cpok npas NpeacTaBUTENbCTBA, MONTHOMOYMN;

ecnu KnuneHt He npepocTtaBun BaHky Bce 3aTpeboBaHHble BaHKOM AOKYMEHTBI UN MHOPMaLMIO.

BaHk Brnpase He ncnonHATb [natexHble nopyveHns KnueHTta Takke B Apyrux, ynomsaHyTeix B OMNC v Mpasunax Ycnyrm
cnyyasix, Unu B crny4asix, KOTopble OnpeferneHbl B 3akntoyeHHbIX mexay CtopoHamu [doroBopax o6 Ycnyre, ecnu
TaKOBbIE MMEIOTCS.

Ecnu KnueHT nogan Heckonbko [MnartexHbIX NopyyYeHuin Ha o6Liy cymMMmy, MpeBbIlaLLy0 OOCTYMHbIA OCTaToK
OeHexHbIx cpeacTB Ha Cuyete, U KnveHT He npocut BaHk McnonmHUTb MX B onpeaeneHHom nopsiake, baHk Bnpase
UCMNONHUTL AaHHble MnaTexHble NopyYyeHns B cBOOGOAHOM NOPSIAKE MO CBOEMY YCMOTPEHWIO.

MopaBas B baHk [NnaTexHoe nopyyeHne B yctaHoBreHHoM B OlNC nopsigke, KnueHT gaeT cornacume Ha ocyLecTBneHve
Mnatexa n nopy4daet baHky ocylliecTBuTb [natex.

MomeHTOM nony4veHus MNnaTexxHOro Nopy4eHnss CHUTAeTCs MOMEHT, Koraa ero nony4vaet baHk.
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MnaTexHoe nopy4eHve cumTaeTcs nonyyeHHslM baHkoMm, ecnv oHo nogaHo:

yepe3 PNB Internetbanka — B momeHT, korga KnveHT nonyyaet B PNB Internetbanka aBTomatuyeckoe coobiueHue
BaHka o npuHATMM [naTexHoro nopyyveHus K ucrnonHeHuto. lNnaTexHoe nopydeHwe, kotopoe nopjaHo B PNB
Internetbanka BHe PaGouero BpemeHun baHka, cumTtaeTcst nonyyeHHbIM Ha criegytowuii Pabounii aeHb baHka;

B BymaxkHow dopme — B MOMEHT, korga paboTHuk BaHka npuHan naTtexHoe nopyveHve B KavyecTBe MPUHATOrO K
MCMOMHEHMIO, MOCTaBUB LUTAMM 1 NMOAMNWUCH Ha ByMadkHOW Konuu MNnaTexxHOro nopyyeHus.

BaHk 6e3 oTgenbHoro cornacusa KnveHTa sauncnsiet Ha CueT agpecoBaHHble KnveHTy deHexHble CyMMbl. Ecnn
3auyncneHne unu B3HOC AenaeTcd B BamnioTe, oTnuyarwlencs ot BamoTbl Cueta KnuenTa, BaHk ocyllectsnsieT
KOHBepTaLWIo AeHeXHbIX CPeACTB B nopsgke, yctaHoBneHHoM B OINC n cooTBeTCcTBYOWMX MNpasunax Ycnyr.

BaHk 3auncnser 6e3HanuuHble OeHexHble nepeBodbl Ha CuyeT KnueHTa, ecnu ykasaHHOE B COOTBETCTBYHOLLEM
MnaTexHoMm nopy4veHun HassaHue KnueHta n IBAN coBnagaloT ¢ mmetowemcs B pacnopsbkeHun baHka HassaHveMm
Knuenta n IBAN. BbesHanuyHble deHexHble nepeBoAbl, OcyllecTBrnsemble B pamkax EBponenckoro Cotosa unu
EBponenckori 3OKOHOMWYECKOW 30HbI (B T.4. BHYTpeHHMe baHKoBCkMe nepeBoAbl), MOMyYeHHble B €BpPO WK
HauuoHanbHOW BanioTe CTpaHbl-yvacTHUUbl EBponenckoro Cotosa unv EBponenckon 3KOHOMWUYECKOW 30HbI, BaHk
Bnpase 3auncnutb Ha CyeT nonyyartens no ykasaHHomy B [naTtexHom nopyyeHun IBAN CueTa nonyyarens.
BesHannyHble [OeHexHble MnepeBoAdbl, OcCyllecTBrnseMble B pamkax Esponevickoro Cotwosa wnu Esponerickon
3KOHOMMWYECKOW 30HbI B €BPO UMW HALMOHaMbHOW BasntoTe CcTpaHbl-y4acTHULBI EBponeiickoro Cotosa unun Esponeiickon
3KOHOMMWYECKOW 30HbI, BaHk 3auncnseT (BHocuT) Ha CueT KnveHTa B TOT Xe AeHb, Koraa nepesog, (COOTBETCTBYOLME
AeHexHble cpeacTsa) 6bin nonyyeH B baHke. besHanuyHble AeHexHble nepeBoAbl B APYrov BanoTe UNu nepesogbl,
ocyulecTBnsemble BHe EBponerickoro Coto3a wnu EBponevickolt akoHOMMYecKon 30HbI, BaHk BhnpaBe 3auvcnsATb
(BHocutb) Ha CueT KnueHTa B [JdeHb MOMy4YeHUs MOATBEPXAEHUS O 3a4YMCMEHUN [EeHEeXHbIX CPeAcTB Ha
COOTBETCTBYIOLLMI KOPPECNOHAEHTCKUI cyeT baHka.

BaHk Bnpase notpebosaTb, U KnueHT 0653aH npegoctaBnte B baHk JoKyMeHTbl 1 uHdopmaumio o lNnatexe, YTobbI
BaHk nony4ynn nonHoe n YeTkoe npeacTasneHe 0 NPaBoOBOM OCHOBaHWW NPOU3BEAEHHOW onepaLmmn U NMPOUCXOXAEHUN
AeHexHbIX cpeacTs. Ecnu Takasa nHdopmaums He BygeT npegoctasneHa B ykasaHHbIi BaHkom cpok unm He 6yget
npegocTasneHa B 3anpoLueHHoOM obbeme, baHk BNpase He 3a4MCnsTh AeHexHble cpeacTsa Ha CyeT KnmeHTa n BepHyTb
NX NnaTenbLnKy.

Ecnu cymma MNnaTexa 6bina 3auncneHa Ha CyeT no owmnbke baHka, baHk Bnpase B 6e3akuenTHOM NopsAKe cnmucaTtb Co
CyeTa cooTBeTCTBYHOLYIO CymMMy [naTtexa.

Ecnu cymma MNnatexa 6bina 3auncneHa Ha CueT KnuneHTa no ownbke nnatenbLuuka, ee cnmcaHne BO3MOXHO TOMbKO C
cornacusa KnueHta, 3a UCKIMIOYEHNEM NPeaYyCMOTPEHHBIX B [TPMMEHMMbIX HOPMaTUBHBIX aKTax CriyYaes.

BaHk npegnaraeT nepeBofbl, UCNOMHAEMbIE B YCKOPEHHOM nopsake. MNoaasas B baxk NnaTtexHoe nopyyexune, KnneHt
OOMKeH ykasaTb BWA BbIMNOMHEHUA nepesofda no [lMnaTexHomy nopyyveHunto. Ecrnnm Takoro ykasaHws He umeeTtcs,
cumTaeTtcs, 4yto KnmeHT He gan HUKakux ocobbiX yKasaHWi OTHOCMTENbHO MCMOMHeHWs [naTexHoro nopyyeHus u
MnaTexHoe nopyveHre NCNONHAETCS Kak CTaH4apTHbLIA nepesos.

Mocne Toro, kak KnueHT Aan cornacue Ha ocyuwectenexue MNnartexa n baxk nonyyun MNMnatexHoe nopydeHne, Knuent
Bnpase oTo3BaTb [lnaTexHoe nopyyeHne unu nopatb K HeMy nonpasku cornacHo [lpasunam Ycnyr. BaHk He
rapaHTUMpyeT ucnonHeHve oT3biBa [1naTexxHOro nopyyYeHust Unuv BHECEHUE MOMNPaBOK, €Crn OT3blB UMW BHECEHue
nonpaBoK K NnaTexHoMy nopy4eHunio Bbinu NonyyeHsbl Nocne Havana BbiNonHeHWs [NnaTexHoro Nopy4eHus.

B cnyyae oT3biBa nnv BHeceHUst nonpaBok B [MnaTexHoe nopyveHune KnneHTy He Bo3BpallaeTcs KoMnccnoHHas nnarta
3a nepeBof AeHEXHbIX CPEACTB, a TaKkkKe AOMNONHUTENLHO yaepxusaeTca KoMmuccmoHHas nnata 3a oT3bIB NN BHECEHUE
nonpasok B [MnaTexxHoe nopy4eHne B COOTBETCTBUN C Tapudamu.

BaHk npon3soanT OT3bIB, UCNpaBneHne unu posbick MnaTexHoro nopyvyeHus KnueHta Ha OCHOBaHWM MUCbMEHHON
3asaBkn KnueHta. KnmeHT onnayvMsaeT BCe KOMUCCUMOHHbLIE MNaThbl YHacTBYIOLMNX YYPEXOEHNA-NOCPEOHNKOB B CBA3MN C
OT3bIBOM, UCMpaBNEHNEM UMM PO3bICKOM [1NnaTexxHOro nopyyeHus.

Ona wcnonHenus MNnaTexHoro nopyyenust KnueHta baHk BnpaBe camMoOCTOATENbHO Ha CBOE YCMOTPeHWe BblbmpaTb
yypexaeHne-nocpesHrK N COOTBETCTBYIOLLYIO PACHETHYIO CUCTEMY.

Mocne ncnonHeHus NnatexHoro nopyyeHns baxk npegoctasnaeT KnueHTy cneayioLLyto nHdopmaumio:

CCbINKY, KOTOpas nossonseT KnueHTy maeHTuduumpoBaTb Kaxabli NMnaTtex, n, ecnn BO3MOXHO, MHOpMaUUO O
nonyyarene;

cymmy lnaTexa B BaniooTe, B KOTOPOW 3Ta CyMMa cnucaHa co CyeTta, unu B BamnoTe, KOTOpas UCMNOMb3oBaHa B
MnaTexxHoM nopyyeHuu;

KomuccroHHylo nnaTy 3a Ycnyry, koTopyto nnatut KnueHT, n pacnpegeneHne 3to KOMMCCMOHHOW nnatbl Wmu
NpPOoLEHTbI, KOTopble NnaTuT KnueHT;

KypC BanioTbl, KOTOpbIA ucnons3osan baHk npu wucrnonHeHwu natexHoro nopyyeHus, u cymma [lnatexa nocne
KOHBepTauwum, ecnu 6bin NponsseaeH oOMeH BanioThl;

Aarta BanTUpoBaHWA Ans cnucaHus cyMmmbl [natexHoro nopyveHus co Cyeta wunu gata nonydeHus MNnatexHoro
nopy4eHus.

KnveHT — dpusmyeckoe nuuo mmeeT npaBo no TpebGoBaHWIO, HO He Yalle pasa B Mecsil, NIMYHO sBMBLUNCE B MecTo
obcnyxumBaHus KnneHtos, nonyynTe nHcopmaumio B bymaxHon dopme o nponssefeHHbix Knverntom Mnatexax, kyaa
6bina Obl BKNoYEHA yka3aHHas B nyHkTe 6.19. OMNC nHdopmauus.

KnueHT 065a3aH xota 6bl 1 (0OuH) pa3 B MecsL, NPOBEPHATb BbINOMHEHHble Ha CyeTe onepaunw/coenku CornacHo
BblAaHHOM BaHkom nnu pgoctynHon B YaaneHHon ycnyre Beinvcke no CyeTy unm otyeTy, 0ohopMIIEHHOMY NOAOGHBIM
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crnocobom. KnueHT o06s513aH He3ameanutenbHO WHgopMupoBaTb baHk o nobom OwnboyHOM nnaTexe WM
HeaBTOpM30BaHHOM MnaTexe, Kak TONIbKO OH 06 3TOM y3Harl.

BaHk He npumeHsieT K KnneHTam — topnandecknm nvuam BTopoe npearioxeHme yactu tpetben ctatbmn 80, ctaTbio 85,
yacTb TpeTblo cTaTtbk 87, ctaTtbto 88, cTaThio 89, yacTb AecAaTylo M ABeHaguaTyto ctatbh 99 «3akoHa O NNaTeXHbIX
ycrnyrax v anekTpoHHbIX AeHbrax» Jlateuiickon Pecny6nvku.

Ecnv npu BbinonHeHuu nioboro MNMnartexa, nponsseneHHoro cornacHo OlNC, BaHk BbIMNOMHAET KOHBEPTALMIO AEHEXHbBIX
cpeacTB no Kypcy obmeHa BanioTbl, yCTaHOBMeHHOMY BaHkom B AeHb ocyuiectBneHus Nnartexa, ecrnv CTOPOHbI He
[0roBopunmMcbk 06 MHOM NPUMEHUMOM Kypce.

OcHoBHoM BantoTon xpaHuMbIx Ha Cuyetax KnueHTa B BaHKke OeHEXHbIX CPEACTB M BanoTOW AN OCYLLECTBNEHWS
onepauwni aensetcsa eBpo (EUR). BaHk, Ha cBoe ycMOTpeHue, Bnpase, HO He 0053aH, BbINOMHATL lNnaTtexu n XxpaHuTb
JeHexHble cpeacTBa Ha CyeTax B BanioTe, koTopas He siensetcs eBpo (EUR). Cnvcok BanoT, KOoTopble JOMYCTUMO
3a4nCnATb, BbIMMa4YMBaTh UM XpaHUTb Ha CyeTax Unu B KOTOPbIX AOMNYCTUMO OCYLLEeCTBNATbL [naTexu, 4OCTyNeH Ha
JomaluHewn ctpaHuue baHka B UHTepHeTe www.pnbbanka.eu.

YNOMSIHYTBIA CIMCOK MMEET MHAOPMAaTUBHBIN XapakTep, baHKk MOXeT M3MEHSATb CMUCOK B OAHOCTOPOHHEM MOPSIAKE,
npegBapuTeneHo He yBegomMnasa KnveHTa. baHk BnpaBe Ha CBOe YCMOTPEHWE UHAMBMAYANBHO paspellaTb XpaHUTb Ha
Cuyetax n/vnu BeinonHATb MNnatexu B BanioTe, KOTOpasi He yka3aHa B YNOMSHYTOM BbILLE CMUCKE BanoT.

C ydyetom ycrnoBuin nyHkta 6.25. OlC, BaHk BnpaBe 6e3 oTaenbHOro MHGOpMMpoBaHusa KnueHTa BbIMOMHUTH
KOHBepTaumio Haxoaswmxcst Ha CueTe aeHexHbIX cpeacTs B BanoTy eBpo (EUR) no yctaHoBneHHomy BaHkom kypcy
obmeHa BantoT Ha MOMEHT BbIMOJTHEHUS OMepaLn, B CNEAYIOLLNX CryYasnX:

npu Bbinnate KnneHTy HannyHbIX AEHEXHbIX CPeACTB;

npu BeinonHeHun KnneHtom MNnatexa. BHe 3aBMCMMOCTM OT yka3aHHoM B [naTexxHoOM nopyveHun BantoTel, baHk Bnpase
BbinonHuTh lMnaTtex B Bamtote eBpo (EUR) n B atom cnyyae KnuneHT o6s13aH npepoctaBuTb BaHKy pekBuanTbl,
HeobxoaMMble Ang BeinonHeHns MNMnatexa B BantoTe eBpo (EUR). BaHk Bnpase He ncnonHaTe MNnatex, noka KnueHT He
npegoctaBuT pekBusnTol MNMnaTexa B Bantote eBpo (EUR);

npu 3adncneHnn Ha CueT cymmbl Bxogswero NnaTexa, BantoTon KOTOpPoro He siBnsieTca BantoTa eBpo (EUR). baHk
BNpaBe oOTkasaTb B 3a4WCleHWM CyMMbl B BamnTe, KoTopas He siBnsietca Bamoton eBpo (EUR), n BepHyTb ee
nnaTenbLLmKy.

Mmetowmecss Ha Cuetax KnmeHTa OeHexHble cpeacTBa, KOTOpble AEHOMUHMPOBaHbLI B BasoTe, He siBMsoLlencs
BantoTton espo (EUR), BaHk BnpaBe B nobo MOMEHT, CaMOCTOATENbLHO, He yBeaoMnasa KnveHTta, B NoNHOM pasmepe
Unn YacTUYHO KOHBEPTUpoBaTh B BantoTy eBpo (EUR) no yctaHoBneHHoMy BaHkoM Kypcy obMeHa BamntoTbl HA MOMEHT
KOHBepTauuu.

OelictBys cormacHo nyHktam 6.25., 6.26. n 6.27. OlNC, BaHk He Bo3mellaeT KnueHTy nmobblie yObITkK, yliepb nnm
Henomny4YeHHyto NpuobbInb, KOTOPbIE CBA3aHbl C KOHBepTauuewn, 3a4ep)KKOoW UCMOMHEHUSA onepauun C akTMuBaMu wunm
N3MEHEHUEM €€ YCIOBUIA.

OTBeTCTBEHHOCTb

CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEBLIMOJIHEHWE UMW HEHAAEXallee BbIMOJNIHEHNE CBOMX 0653aTeNnbCTB, KOTopble
BbITEKAIOT U3 UMK KacalTcst Bcex baHKoBckMx Ycnyr, B TOM YMCNE TakuX, perynmpoBaHne KoTopbix He BxoauT B OINC n
Mpasuna Ycnyru.

BaHk HeceT OTBETCTBEHHOCTb 3a Ka4eCTBEHHOE npeaocTaBneHne Ycnyr B cootseTcTBum ¢ OlC, Mpasunamu Yenyru,
HoroBopom 06 Ycnyre n TpeboanHusMy MpuMeEHMMbIX HOPMaTUBHBIX aKTOB.

BaHk HeceT OTBETCTBEHHOCTb 3a YObITkM KnmeHTa TOMbKO B TOM Criydae, ecnu npuyvMHon yObITKOB SIBNSIOTCS 30N
yMmblcen unu rpybasi HeBHMMaTenbHOCTb baHka. B cnyyae 3noHamepeHHbIX 4eNCTBUA Unu rpybon HEBHUMATENBHOCTY
BaHk Bo3meLaeT KnueHTy TONbKo NpsiMble YObITKA, HAHECEHHBbIE KNneHTy.

BbaHk He HeceT OTBETCTBEHHOCTM 3a MOSIHOE MIM YaCTUYHOE HEeBbINONHEHNE 06S3aTeNnbCTB, €CNN 3TO NMPOM3OLLNIO B
pesynbTaTte BO3HUKHOBEHUS TakMx OOCTOSTENLCTB, KOTOpble BaHK He B COCTOSIHMM KOHTPONUPOBATb, BKMOYas BOWMHbI,
Teppopu3M, AENCTBUS MPUPOAHBLIX CTUXMI, MOXapbl, B3pbiBbl, rpaxgaHckne Gecrnopsigky, 3abacToBKW, M3O4aHHble
rocyapCcTBEHHbIMY OpraHaMu akTbl, MPOTMBOMNPAaBHbIE OEWCTBUSA TPETbUX ML, MOMOMKU, NOBPEXAEHNS UMK OWNOKN
KOMMNbIOTEPOB UNWU APYrMX KOMMYHUKaLUWUA, HEBbIMONHEHWe obsizatenbcTB LleHTpom obpaboTku nnatexen unm ero
owmnbkn. baHk He HeceT OTBETCTBEHHOCTM 3a YCryru, KOTopble Npu nocpegHuvecTBe baHka npefocTaBnsitOT TPeTbU
nuua.

BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, ecnv OyAeT KOHCTaTMPOBaHO, YTO NOANUCH UMK OTTUCK Neyvatn KnveHta
n/vnu npeactaesutens KnueHTa B nogaHHbIx B baHk AokyMeHTax nogaenbHas, a Takke, eCnv nuuo, KoTopoe nognucano
nofaHHbI B baHk fokymeHT / nogano lNnatexHoe nopyyYyeHue, B MOMEHT NoAnucaHus / B MOMEHT nofadv He MMEro
npasa npeacTaensaTe KnueHTa, n B 3TOM criydae 310 nvuo camo 6epeT Ha cebst BMecTe ¢ KnneHToMm Bce BbiTEKatoLme
M3 NoAnMMCaHHOrO AOKyMeHTa / nopaHHoro lnaTexHoro nopyyeHuss obsizaTenbCcTBa B MOMHOM OObeMe U HeceT
OTBETCTBEHHOCTb 3a UX UCMOSTHEHNE.

BaHk HeceT OTBETCTBEHHOCTb 3a AEWCTBUS, OcyLLuecTBNsieMble paboTHMKamu BbaHka B pamkax nx pabodero BpemMeHwu,
HaCTOJbKO, HAaCcKoNbko paboTHMKKN BaHka AecTBOBanNyM B paMkax CBOMX AOSKHOCTHbIX 06513aHHOCTEN UM NONTHOMOYUIA.
BaHk He HeceT OTBETCTBEHHOCTU 3a ybObITKM KnueHTa wnu apyrme gononHuteneHble pacxodbl KnueHTa, BO3HMKLLNE,
korga BaHk npepoctaBnsn Knuenty Ycnyry, cobniogas OFIC, lMNpaewuna Ycnyr, [JoroBop o6 Ycnyre wn gpyrue
ob6s13aTenbHble Ans KnveHTa JOKYMEHTHI.
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7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.14.1.

7.14.2.

7.15.

7.15.1.
7.15.2.

7.16.

7.17.

KnneHT HeceT OTBETCTBEHHOCTb 3@ MHULMMPOBAHHbIE UM CAENKU U NPOM3BEAEHHbIE Onepaunn/caenku, 3a nosiHoTy 1
[OCTOBEPHOCTb MHGOPMaLMK, YKasdaHHOM B CBOMX MnaTexHbIX NOpyYeHusix, nogaHHbix B baHk B ntobom Buae n goopme
OOKYMEHTaX, a Takke 3a 3aKOHHOCTb CBOMX Ornepauuii/caenok.
KnneHT HeceT OTBETCTBEHHOCTL 3a NoOble YObITKM, KOTOPbIE BO3HMKIN B CBA3N C TeM, YTOo KnneHT He coobwmn BbaHky
0 NoBbIX N3MEHEHNSIX B HA3BaHUW, O U3MEHEHUW MepPCOoHarbHbIX AaHHbIX, U3AMEHEHUN CTaTyca, U3BMEHEHUN agpeca, O
N3MEHEHUsIX B NpaBax NpeacTaBUTENbCTBA UMW NOANUCK, UNW MobbIx ApYrMx dakTax, KoTopble NMEKT 3Ha4YeHNe BO
B3anMooTHoLLEeHMAX CTopoH. Takke KnneHT HeceT OTBETCTBEHHOCTL 3a Ntobble yObITKN, BO3HMKLLME Y HEro nnu baHka
n3-3a HegocTaTka geecnocobHocTn KnveHTa, ero npegcraButenei Unv Apyrux TpeTbUX NiL, 3a UCKIMIOYEHNEM CyYaes,
korga banky 06 aTom 6bIno coobLyeHo 3apaHee B MMCbMEHHOM BUAE.
KnuneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBYHLLEE N HaaexHoe xpaHeHue MNNH-koaa, JaHHbIX ONA 3NeKTPOHHOM
naeHTudmkaumm n MNnartexHoro MHCTpymeHTa. KnMeHT JormkeH He3ameanuTernbHO coobwmutb baHky, ecnu TpeTbum
nvuam ctanu M3BeCTHbl UMK B pacriopshXeHne TPeTbUX Nnuy nonanu (Takke B cnyyae, ecnu y KnveHta ecTb TOMbKO
nopo3peHns 06 atom) MWH-koa, JaHHble ONA aNeKTpoHHOW uaeHTndukaumm, MNMnaTexHble MHCTPYMEHTbI, ONEMEHTHI
aBTopm3aumm nnu npomsowno KomnpomeTtnpoaHue Mapons wn/vnu MNnatexHoro MHCTpymeHTa. KnueHT Takke MoxeT
npouHdopMupoBaTh baHk No KpyrnocyToyHoMy TenedoHy npuema coobLieHun oT KnmeHTos:

+(371) 67041100.
Ecnn B OlC wnu lMpaBunax Ycnyr He yka3aHO uHadve, KnneHT HeceT OTBETCTBEHHOCTb 3@ BCE [OOKYMEHTbl ”
onepauuu/caenku, noaTeepxaeHHble NNH-kogomM, AneKTpoHHON NOANMUCHI0, KOTOPbIE NPOMN3BEAEHbLI 4O MOMEHTA, Koraa
BaHk nonyunn coobieHne ot KnneHta (B yctaHoBneHHom B nyHkTe 7.10. OINC nopsigke) 06 ytepe MNWH-koga, daHHbIx
0Nl 9NeKTPOHHOW naeHTndukaumm unu NnartexHoro MHCTpyMeHTa unn KomnpomeTupoBaHum nemeHTa aBTopuaanmum
n/vnu Mapons nwunm MNnNaTexxHoro MHCTPyMEHTA.
Knuent, B cootBeTctBuU ¢ OINC n MNpaBunamu Ycnyru, HECET OTBETCTBEHHOCTb 3a BCE AENCTBUSA, KOTOPbIE BbIMOSHWI
KnueHT w/vnn nuuo, kotopomy KnueHT npucBoumn npaBo Monb3oBaHUs YOaneHHbIMW ycnyramu (nepegaB B €ro
pacropsbkeHne [aHHble AN 3MeKTPOHHOW uaeHTUdMKauMm u OnemMeHTbl aBTopu3aumn KnuedTta), ucnonbays
YpaneHnyto Ycnyry.
Y KnueHta HeT npaBa Ha Bo3meLlleHue yobiTkoB 4o 150 eBpo (cmo nambdecsim egpo), eCriv OHN BO3HUKNY B pe3ynbTaTte
HeaBTopun3oBaHHbIX NaTexen B pedynbTate NoTepu, Kpaxun Unm Apyroro NpOTUBO3aKOHHOIO NPUCBOEHUs MNMnaTexHoro
nHctpymeHta Knuenta, wnu, ecnn KnneHT He obecneumn HagexHoe XxpaHeHwe [aHHbIX AN 3NEeKTPOHHON
naeHTudmkaumm, dnemeHta astopmsauuu, NUH-koga n, Takum obpasoM, JonycTun NPOTUBO3aKOHHOE MPUCBOEHME
lMnaTexHoro MHCTpyMeHTa. Yka3aHHOE B HACTOALLEM MYHKTE HE OTHOCUTCS K yObITKaM, KOTOpble BO3HMKMW Nocne Toro,
kak KnueHT, B yctaHoBneHHoM B nyHkTe 7.10. OMNC nopsigke, coobwmn BaHky o nponaxe vnu notepe MNnatexHbix
WHCTPYMEHTOB, UMM O TOM, YTO OHU CTanu AOCTYMNHbI TPETLUM NMLAM, 3a UCKIMoYeHneM, ecnu KnveHT cam gencreoBan
NPOTMBO3aKOHHO.
KnueHTt He BnpaBe TpeboBaTb OT BaHka Bo3MelleHUsi yObITKOB, KOTOpPblE BO3HUKNM B CBA3W C BbINOSIHEHWEM
HeaBTopu3oBaHHoro nnatexa, ecnv KnneHt unu npeacrasutens KnneHTa (B T.4., HO He TONbKO, Nonb3oBatens KapTol
n/vnu nonb3oBaTtenb YAaneHHbIX yCryr) AecTBoBan NPOTUBO3aKOHHO UMK C YMBICTIOM (HAMEPEHHO) UNn B pesynbTaTe
rpy6oi HEOCMOTPUTENBHOCTU HE BbIMOJHSN OAHY U3 CreayoLmnx 06sa3aHHOCTEN:
06513aHHOCTb He3aMeanuTenbHO UHdopMMpoBaTb baHk unu ydpexaeHue, ykasaHHoe B COOTBETCTBYoLWMX [MpaBunax
Ycnyr, kak TOMbKO CTano U3BEeCTHO, YTO MNnaTeXHbI MHCTPYMEHT Obin YTepsiH, YKpaaeH unv npoTUBONpaBHO NPUCBOEH
WHbIM 06pa3oM, UK NPOM3OLLIIO ero HeaBTOPM30BAHHOE NCMOMb30BaHNE;
obsa3aHHOCTb KnneHTa npeanpuHATb Mepbl, HeobxoauMble AN XpaHeHUst NepCOHanNM3nNpPoBaHHbIX 31IEMEHTOB 3aLLUUTbI
MnaTexHoro MHCTpymeHTa B 6e3onacHoM MecTe.
KnueHT HeceT OTBETCTBEHHOCTb 3a Mobble YObITKM, BO3HMKLIME Y HErO B CBS3N C HeaBTOpM30BaHHbIMK Nnartexamu,
ecnu:
KnueHT ncnonb3oBan MnaTexHbl MHCTPYMEHT ANSt MOLLEHHUYECKUX Lienew;
KnueHT HamepeHHO nnu B pesynbTaTte rpyboii HEOCMOTPUTENBHOCTU He BbIMOMHAN ofaHo 13 ycnosuii OlNC, koTopble
KacatoTcs 6e30MacHOro NCnosnb30BaHUst U XpaHeHUst MnaTeXxHoro MHCTPYMeEHTa.
KnuneHT HeceT OTBETCTBEHHOCTb 3@ UCTUHHOCTL, NMOMHOTY, TOYHOCTb Y CBOEBPEMEHHOCTL NOAaYM BCe NpeoCTaBNeHHbIX
B BaHk cBepeHuii u gokymeHToB. Ecnn KnveHT He BbinonHsieT cBoto, npegycMoTpeHHyto OlNC o06si3aHHOCTb
nHcopmmpoBatb baHk, BaHk cunTaeT, YTO NpefocTaBneHHas eMy MHopmaumsl npaBunbHasi, U baHk He oTBevaeT 3a
yObITKN, NpUYMHEHHble KnneHTy wvnuM TpeTbMM nuuamu us-3a HenpegoctaeneHunst MHdopmauun. KnneHt o6s3aH
Bo3mewatb baHky yObITKM, BO3HUKLIME W3-32 MPEOOCTaBMEHUS HEBEPHbIX CBEAEHUA WNU HenpeaoCcTaBneHus
nHcopmauum baHky, a Takke u3-3a HenpegocTaBneHus baHky uHdopMauun 06 M3MEHEHMSX B NpeaoCTaBreHHON
paHee MHdopMaLuMK, B TOM YuCHe O HegocTaTke aeecrnocobHocTn npeacrtaButenent KnmeHta nnm o ee orpaHM4eHHOM
obbeme.
KnueHT 06513aH 03HakomuTbes ¢ ONNC, cooTBeTcTBYOWMMM MNpaBunamu Ycnyru, Jorosopom 06 Ycnyre n Tapudamu n
cneguTb 3a M3MEHEHMSIMU B HUX, U HECET OTBETCTBEHHOCTb 3a YObITKM, BO3HWUKLUME W3-33 HEBLINOMHEHUS UNN
HECOOTBETCTBYIOLLErO BbIMOHEHMS 3TON 0653aHHOCTU.

Coo06LeHuns n oomeH nHdopmaumen
Oﬁl.l.l,eHMe mMexay KnneHtom u BaHkoMm no Bbl60py KnueHta nponcxognT Ha NaTblLWLCKOM, PYyCCKOM UMK aHrMUNCKOM
A3blKe.
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10.
10.1.
10.2.

10.3.

BaHk undopmmpyeT KnneHTa, paamellasi COOTBETCTBYOLLYH MHOpMaLuio B Mectax o6cnyxuBaHus KnueHToB nnu Ha
aomawHen crpaHuue banka B WHTepHeTe (www.pnbbanka.eu), nnu B cpeacTtBax MaccoBoOW MHGOpMauuu, vnm
nHcopmmpyeT KnneHta B nHamMBMAyansHOM nopsigke, MCnonb3ys YaaneHHble ycnyri unv gpyrue cpegcrsa cesasun. [ns
usBeLweHna u npepynpexaeHua KnueHToB vnu oTnpaBneHus 3anpocoB baHk MOXeT Mcnonb3oBaTh YyKasaHHbIN
KnueHTom B 3asiBke Ha nonyyeHne Ycnyrm unu B [loroBope 06 Ycnyre, unu B Apyrom nogaHHoOM B baHk JoKymeHTe, B
koTopom KnuneHT npegoctaBunn nHdopmaumio o cebe, MOYTOBLIN agpec Unn Apyroe cpeicTBoO CBA3M.

Ecnu y KnueHTa nogknioyeHa YganeHHas ycnyra, baHk BnpaBe oTnpaBnaTe MHOpMaLmio, CoobLLEHNSs, yBEAOMMEHUS
WUNM 3anpockl, UCMNonb3ys YpaneHHyw ycnyry. Takum obpasom oTnpaBneHHble baHkom coobuieHns cuutaroTest
nonyyeHHsIMn KnveHtom Ha cnegyowmii Pabounii aeHb BaHka nocne oTnpaBneHust Takoro CooOLLEHUS.

Bce appecoBaHHble BaHky coobuieHns KnveHTa, >xanobbl, MpPeTeH3unm u Mnpo4vyld KOPPECMNOoHAEHUMIO crneayet
OTNpaBnATb Ha topuandecknn agpec baHka nnu ncnonbdysa goctynHeii B PNB Internetbanka novtoBbIv AWMK, ecnn
npasunamu ONNC, cooTBeTcTBYOWMMHK [MpaBunamu Yenyru, «O6wmumu Mpasunamm o6paboTki NepcoHarnbHbIX aHHbIX
Knuenta» BaHka wnnu [doroBopom o6 Ycnyre He ycTaHoBreHo uHadve, unu CtopoHbl B [doroBope o6 Ycnyre He
[0roBOpUnMCh 0 ApYrom nopsiake nepegayvm uHopmauum banky.

CTtopoHbl MoryT obmeHuBaTbcs MHOpMauueln, nepepasas wmHgopMauumio apyron CTopoHe nwmyHo, B MecTtax
obcnyxuBaHua KnneHTos.

WHdpopmaums, nogaBaemas B baHk B 6ymaxHow hopme, fomkHa 6biTb opopmneHa cornacHo TpeboBaHusam OlNC, B T.u.
MpaBun Ycnyr, n HopMaTUBHBIX JOKYyMEHTOB baHka.

MpepoctaBnas baHky CBOW KOHTakTHyt MHopmaumio, KnueHT cornawaetcd, yto baHk OyaeTt ncnonb3oBatb 3Ty
KOHTaKTHyt0 MHpopmaumio ans ceasu ¢ KnueHtom. KnmeHT 06a3aH He3amenutensHoO nHdopmMupoBaTh baHk o niobbix
N3MEHEHUSIX B KOHTAKTHOWM MHCpopMmaLmu.

Ecnu KnueHT xxenaeT nony4vatb oTt4yeThl BaHka, nucbma, coobLueHnsa o coctosHum Cueta u apyrue noaTBeEPXKAEHMS Mo
3MNeKTPOHHOW noyTe, KnueHT cornawaetca ¢ aTum 1 6epeT Ha cebs BCe BO3MOXHbIE PUCKWU, KOTOPbIE BO3HUKMIW UMK
MOITIM BO3HWKHYTb MpUW OTNPaBKe KOPPECMOHAEHLUMW, UCTONBb3YS TaKoe HEHAOEXHOE ANIEKTPOHHOE CPEACTBO CBA3U.
Ecnu gokymeHT, nMcbMo, Beinncka no CyeTy nnv Apyrov JOKYMEHT OTrNpaBneH Ha ykasaHHbli B [loroBope 06 Ycnyre
UNKn oTAENbHO NoAaHHOM 3asBneHun KnveHTa noyToBbIA agpec, AOKYMEHT CUMTAeTCs NonyvyeHHbIM Ha 7-1 (cedbmoli)
KaneHaapHbIA fieHb Nocre ero nepegayn Ha noyTty.

MpumeHnmMble NpaBoBble akTbl. [MopAAOK pacCMOTPEHUA NPEeTEeH3UN N CNopoB

B cBsisaHHbIX C MpegocTaBrneHVemM Ycnyrn OTHoweHusix mexay CTopoHamu, NpUMEHUMbI HOPMAaTUBHbBIE aKTbl
Nateuiickon Pecnybnukn n EBponeiickoro Coto3a, oba3aTenbHble Anst UCNOMHEHUS MeXOyHapoaHble HOpMaTMBHbIE
aKTbl M JOroBopa, NpUHATLIE B BaHKOBCKOWM OoTpacny HOpMbl U MexayHapoaHasi 6aHKOBCKasi MpakTuka.

Ons Bcex Tpeboanuii KnueHTa k BaHKy onpeneneH obs3aTenbHbIi Nopsgok BHecyaebHoOro npenBapuTenbHOro
paccMOTpPEHUSI.

Jlioboe TpeboBaHue, xanoby unu npeteHsuto KnueHta BaHk npegBapuTensHO paccmaTpvBaeT BO BHecyaebHom
nopsake. baHk paccmaTpuBaeT ntoboe TpebosaHme nnm xanoby KnneHta B TeyeHne 1 (00HO20) Mecsaua co OHs, koraa
BaHkoMm 6bino nonyyeHo TpeboBaHune nnu xanoba ot KnueHTta, B T.4. NoAaHHbIe B yka3aHHblE B HOPMATMBHbIX aKTax
cpokun TpeboBaHne wunu xanoba o npepocTaBneHun [loTpebuTento HecooTBeTCTByOLLEN YcCnyru, BMecTe C
COOTBETCTBYIOLIMMM NOATBEPXKAAKLWMMM LOKYMEHTaMK, U gaeT KnuMeHTy nucbMeHHbI oTBeT. Ecnu B KOHKpeTHoW
cuTyaummn obctosaTensctea TpebyoT bonee ANUTENBLHOIO Cpoka NOAroToBKM oTBeTa, baHk uHdopmupyeT KnveHTta B
NMCbMEHHOM BWJE O BO3MOXHOM CPOKE NpeaocTaBreHnsl oTBeTa.

Bce cnopbl 1 pasHornacusa mexay baHkom v MNotpebutenem, pelwatroTcst nyTem neperoBopos, a ecnv CTOPoHbI HE MOryT
NPUITK K COrnalleHunto, Cnopbl NepeaarTcs Ha paccMoTpeHne B cya JlaTBuiickon Pecnybnuku no nogcygHocTu, ecnm
Tonbko Mexay CTopoHamu He CyLLIeCTBYET JOrOBOPEHHOCTU 06 MHOM NOPSIAKE PACCMOTPEHUS CMOPOB.

Bce cnopebl 1 pasHornacusa mexay baHkom n KnmeHTom — lopnamMyeckum nyuom pa3peLuaroTcs nyTem neperoBopoB, HO
ecnn CTOpOHbI He MOryT MPUITM K COrnalleHuto, TO Crop nepegaeTcss Ha paccMOTpeHue no Bblibopy ucTua: B
TpeTelickuii cyn Accoumaummn kommepyeckmx 6aHkos Jlateum (r. Pura, eguHein peructpaumoHHein Ne 40003746396 B
Peructpe TpeTelickux cynoB) unu B PWXKCKUA TpeTewckuin cyn kommepdeckux cnopoB (r. Pwura, eguHbin
peructpauuoHHbii Ne 40003758338 B Peructpe TpeTenckux CyaoB) B COCTaBe OOHOro CyAbW COrMacHO pernameHTy
COOTBETCTBYHLLErO TPETENCKOro cyaa, unu B cyg JNateuiickor Pecnybnuvku, onpeaenss noacyaHOCTb MO lopuanYecKomy
appecy baHka (goroBopHas noacyaHOCTb).

JononHuTenbHO K ykazaHHbIM 3ToM pa3dgene OlNC BO3MOXHOCTAM peLLeHUsi CMOPOB U NpeTeH3ni, KnueHT nmeeT npaso
nogate anoby O HeCOOTBETCTBMM nNpepocTaBneHHon Ycnyrm [LoroBopy o6 Ycnyre w/wnu OMC  w/vnu
cooTBeTCTBYOLWMM [NpaBunam Ycnyru, unvm o HecobniogeHnm co cTopoHsbl baHka HopM «3akoHa 0 MnaTeXHbIX ycrnyrax
N 3NEKTPOHHbIX AieHbrax» ombyacmeHy JlaTBuiickor accoumaumm kommepyeckux 6aHkos n Komuccnm peiHka pmHaHcoB
n kanuTana, a Motpebutens — Takke LleHTpy no 3awuTe npas notpebuTtenen.

CBsi3aHHbIe AOKYMEHTbI

«3aKoH 0 NnaTeXHbIX YCryrax v anekTpoHHbIX AeHbrax» JlaTteuiickon Pecny6nuku.

«3akoH O npegoTBpaLleHUM neranu3aumu CpeacTB, MOMyYEHHbIX MPECTYMHbIM NyTeM, W UHAHCUPOBaHWSA
TeppopusmMax JlatBuickorn Pecnybnuku.

«O6wwe MNpaBuna 06paboTkn NnepcoHanbHbIX AaHHbIX KnneHTtay» Baxka.

* k *
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