Terms and Conditions of
“Start with leisure!” Lottery
Organised by AS PNB Banka
1. General Provisions
1.1. Service provider and organizer – AS PNB BANKA, unified registration No 40003072918, legal address 15-2 Elizabetes Street, Riga, LV-1010 (hereinafter – the Bank).
1.2. Lottery – a lottery organized by the Bank, which has characteristics of a game of chance and the prize awarded to a participant is of occasional nature.
1.3. The lottery takes place from 1 July to 30 September 2019. Full list of winners will be published on the Bank’s website www.pnbbanka.eu on 8 October 2019.
1.4. Payment card issued by the Bank – a Mastercard payment card issued by the Bank within the framework of service sets “‘Bank Account for Seniors”, “Everyday Set” and “Golden Set”.
1.5. Lottery participant shall be a natural person that has reached the age of 18, resident of the Republic of Latvia with a personal identity number, and:
1.5.1.  which at the time of the Lottery will be registered in the Bank’s system (assigned the Bank’s client code) as a new client of the Bank, hereinafter – New Client, and will apply for one of the Bank’s service sets, namely, “Bank Account for Seniors” or “Everyday Set”, or “Golden Set”;
1.5.2. which already is registered in the Bank’s system (already has the Bank’s client code) by the launch of the Lottery and is the existing client of the Bank, hereinafter – Existing Client, and which already uses or applies at the time of the Lottery for one of the Bank’s service sets, namely, “Bank Account for Seniors” or “Everyday Set”, or “Golden Set”.
1.6. The Client automatically becomes a participant of the Lottery (hereinafter – the Participant), if the following conditions are fulfilled:
1.6.1. the New Client is automatically registered for the drawing, if at the time of the Lottery (Clause 3.6) he has performed at least 3 (three) payments with the payment card issued by the Bank;
1.6.2. the Existing Client is automatically registered for the drawing, if at the time of the Lottery (Clause 3.6) he has performed at least 8 (eight) payments with the payment card issued by the Bank;
1.7. The Lottery Participant, mentioned in Clauses 1.5 and 1.6, participates in the Lottery by making settlements with the Card.
2. Prize Fund
2.1. The total prize fund of the Lottery amounts to EUR 800.00 (eight hundred euro and 00 cents).
2.2. The prizes to be awarded to the Lottery Participants (hereinafter – the Prize) include 16 (sixteen) gift cards:
2.1.1. four gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 200.00 (two hundred euro and 00 cents) to pay for the services of “Art Hotel ROMA” hotel and SPA (in Liepāja city). The Prize is ensured by: SIA ART HOTEL ROMA, reg. No  42103089707;
2.1.2. four gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 200.00 (two hundred euro and 00 cents) to pay for the services of “Silene” resort hotel and SPA (in Dugavpils Municipality). The Prize is ensured by: SIA “ANTARIS”, reg. No  41503000412;
2.1.3. four gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 200.00 (two hundred euro and 00 cents) to pay for the services of “Baltic Beach Hotel & SP” (in Jūrmala city). The Prize is ensured by: SIA BBH Investments, reg. No  40103005735;
2.1.4. four gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 200.00 (two hundred euro and 00 cents) to pay for the services of “Promenade Hotel” hotel and SPA (in Liepāja city). The Prize is ensured by: SIA PROMENADE HOTEL, reg. No  42103050050.
2.2. The approximate winning chances of each Participant are 16:10 400.
3. The Procedure for Running the Lottery and Conditions for Participation
3.1. To participate in the Lottery:
3.1.1. the Participant mentioned in Clause 1.5.1 shall at the time of the Lottery (Clause 3.6) use the payment card issued by the Bank to pay for at least 3 (three) purchases; each purchase shall amount to at least EUR 3.00 (three euros and 00 cents);
3.1.2. the Participant mentioned in Clause 1.5.2 shall at the time of the Lottery (Clause 3.6) use the payment card issued by the Bank to pay for at least 8 (eight) purchases; each purchase shall amount to at least EUR 3.00 (three euros and 00 cents).
3.2. The Participants can take part in each stage of the Lottery (Clause 3.6), upon fulfilling the conditions laid down in Clause 3.1 herein. The Participants that have fulfilled the conditions laid down in Clause 3.1, but have not won in any of the stages mentioned in Clauses 3.6.1, 3.6.2 and 3.6.3 shall participate in the fourth (general) stage of the Lottery (Clause 3.6.4). If the Participant has several payment cards issued by the Bank, which are used to fulfil the conditions laid down in Clauses 3.1.1 or 3.1.2 herein, such Participant shall participate in the Lottery with each payment card separately.
3.3. No registration of the Bank’s payment card for the Lottery is required.
3.4. In the present Terms and Conditions the notion “purchase” shall mean acquisition of a product or service, by paying with the Card through a POS terminal or in online shops.
3.5. The purchase date is the date, when the purchase amount is deducted from the Client’s account and it appears in the Client’s account statement (this may not be the same as the actual purchase date). The Client can find out the day of such deduction of the purchase amount in the PNB Banka online bank.
3.6. The Lottery is divided in four stages:
3.6.1. stage one – from 1 July 2019 to 31 July 2019;
3.6.2. stage two – from 1 august 2019 to 31 August 2019;
3.6.3. stage three – from 1 September 2019 to 30 September 2019;
3.6.4. stage four (general) – from 1 July 2019 to 30 September 2019;
3.7. Employees of the Bank and its affiliated companies registered in Latvia may not participate in the Lottery. In case working relationships with the aforementioned employers are terminated, the persons concerned acquire the right to become the Participants and participate in the Lottery compliant with these Terms and Conditions.
4. Procedure for Prize Draw
4.1. Winners of the prizes awarded within the Lottery (hereinafter – the Prize) will be determined in 8 (eight) drawings: 4 (four) drawings for the New Clients and 4 (four) drawings for the Existing Clients.
4.2. The drawings will take place at the Bank’s premises in Riga, 11 Raiņa Blvd. according to the procedure as follows:
4.2.1. on 6 August 2019, at 11.00, 1 (one) winner of the Prize will be determined out of all the participants of the first stage of the Lottery, which comply with the provisions of Clauses 1.5.1 and 1.6.1 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of “SPA Art Hotel ROMA” (in Liepāja city);
4.2.2. on 6 August 2019, at 11.00, 1 (one) winner of the Prize will be selected out of all the participants of the first stage of the Lottery, which comply with the provisions of Clauses 1.5.2 and 1.6.2 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of “SPA Art Hotel ROMA” (in Liepāja city);
4.2.3. on 6 September 2019, at 11.00, 1 (one) winner of the Prize will be selected out of all the Participants of the second stage of the Lottery, which comply with the provisions of Clauses 1.5.1 and 1.6.1 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of the hotel and SPA “Baltic Beach Hotel” (in Jūrmala city);
4.2.4. on 6 September 2019, at 13.00, 1 (one) winner of the Prize will be selected out of all the Participants of the second stage of the Lottery, which comply with the provisions of Clauses 1.5.2 and 1.6.2 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of the hotel and SPA “Baltic Beach Hotel” (in Jūrmala city);
4.2.5. on 4 October 2019, at 11.00, 1 (one) winner of the Prize will be selected out of all the Participants of the third stage of the Lottery, which comply with the provisions of Clauses 1.5.1 and 1.6.1 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of the resort hotel and SPA “Silene” (in Daugavpils Municipality);
4.2.6. on 4 October 2019, at 12.00, 1 (one) winner of the Prize will be selected out of all the Participants of the third stage of the Lottery, which comply with the provisions of Clauses 1.5.2 and 1.6.2 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of the resort hotel and SPA “Silene” (in Daugavpils Municipality);
4.2.7. on 4 October 2019, at 13.00, 1 (one) winner of the Prize will be selected out of all the Participants of the general stage of the Lottery, which comply with the provisions of Clauses 1.5.1 and 1.6.1 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of the hotel and SPA “Promenade Hotel” (in Liepāja city);
4.2.8. on 4 October 2019, at 14.00, 1 (one) winner of the Prize will be selected out of all the Participants of the general stage of the Lottery, which comply with the provisions of Clauses 1.5.2 and 1.6.2 herein. The winner will be awarded two gift cards worth EUR 50.00 (fifty euro and 00 cents), totalling EUR 100.00 (one hundred euro and 00 cents) to pay for the services of the hotel and SPA “Promenade Hotel” (in Liepāja city).
4.3. In each drawing mentioned in Clause 4.2 of the Terms and Conditions, 2 (two) reserve winners will be selected, who will be awarded the Prizes in case the winner of the Lottery is not awarded the Prize in accordance with the provisions of Clause 5.1, rejects the Prize or the Bank is unable to contact the determined winner of the Lottery.
4.4. The drawings specified in Clause 4.2 herein, between the Participants that will have complied with the provisions of Clauses 1.5 and 1.6, will be performed automatically by the aid of a computer and specialized software, using a random numbers generator (underlying Software Corporation (‘PCS’) License Addenum” software, Progress Licensed Product as of April 3, 2006 for Sun Sol SOARC 32b). 
4.5. A person can win the Lottery just once – the winners are removed from the list of Participants of further stages of the Lottery.
4.6. The winners are selected by the drawing commission that consists of 3 (three) representatives of the Bank. 
4.7. The drawing commission approves the results of the Lottery and prepares a resolution on determination of the winner of the Lottery, specifying the name, legal address, registration number of the recipient of the Lottery permit, as well as the title of the Lottery, place and date of determination of the winner, persons involved in such determination, names of the Prizes, and name and surname, personal identity number and card number of the winner. A copy of the resolution is stored in the Bank’s accounting files.
4.8. After each drawing on its website www.pnbbanka.eu the Bank publishes a list of the winners of the Lottery, indicating their names, surnames and first part of the personal identity number:
4.8.1. a list of the winners of the first and second drawing shall be published on 8 August 2019; 
4.8.2. a list of the winners of the third and fourth drawing shall be published on 8 September 2019;
4.8.3. a list of the winners of the fifth, sixth, seventh and eighth drawing shall be published on 7 October 2019.
4.9. After each drawing a representative of the Bank contacts the winners of the Lottery within 3 (three) business days (by phone or electronically by sending a message in the online bank PNB Internetbanka or via e-mail, if specified). Accordingly, winners of the Lottery may apply for collection of the Prizes by sending an e-mail to the Bank’s address info@pnbbanka.eu or by calling the Customer Support Service at +371 67041100.
4.10. Accuracy of the contact information available to the Bank is within the Participant’s responsibility and, whenever necessary, it can be changed or complemented at the Bank’s premises or without assistance via the Bank’s online bank PNB Internetbanka.
5. Collection of the Prize
5.1. To collect the Prize mentioned in Clause 2.1, the winner of the Lottery shall within 30 (thirty) calendar days from the drawing date attend in person the Bank’s premises in Riga, 11 Raiņa Blvd., on business days from 9:00 to 18:00. The winner of the Lottery shall collect the Prize at the time previously agreed with the representative of the Bank by calling +371 67041100.
5.2. In case the winners of the Lottery mentioned in Clause 2.1 reject the Prizes, do not apply or do not collect them in accordance with the procedure laid down in Clause 5.2 herein, the Bank shall within 1 (one) business day inform the first reserve winner of the opportunity to collect the Prize, by phone or electronically by sending a message in the online bank PNB Internetbanka or via e-mail. The first reserve winner shall collect the Prize at the Bank’s premises in Riga, 11 Raiņa Blvd., on a business day from 9:00 to 18:00, within one week from the day he has been informed of such opportunity. 
5.3. In case the reserve winner mentioned in Clause 5.2 does not collect the Prize, the Bank shall within 1 (one) business day inform the second reserve winner of such opportunity, by phone or electronically by sending a message in the online bank PNB Internetbanka or via e-mail. The second reserve winner shall collect the Prize at the Bank’s premises in Riga, 11 Raiņa Blvd., on business days from 9:00 to 18:00, within one week from the day he has been informed of such opportunity. 
5.4. If previously agreed with the Bank, the winner may collect the Prize at another customer service location. This being the case, the Bank is authorized to extend the term for such collection.
5.5. The Prize awarded within the Lottery may not be paid out in cash or exchanged for some other material valuable, instead, it is credited to the Bank account of the winner. 
5.6. In case both the winners of the Lottery and the reserve winners reject the Prize or fail to apply for collection thereof in accordance with the procedure specified in the present Terms and Conditions, or do not appear in person to collect the Prize, the Bank is authorized to retain it.
5.7. In order to receive the Prize, upon collecting it at the Bank’s premises, the winner of the Lottery shall present his personal identity document – passport, personal identification card issued in the Republic of Latvia or residence permit, if issued as a separate document. The representative of the Bank shall copy the presented personal identity document.
5.8. The Prize shall be handed over to the winner only upon signature of a certificate, confirming the receipt of the Prize. The winner receives the certificate from an employee of the Bank. In case the winner refuses to fill and sign the certificate, the employee of the Bank may not hand the Prize over to the winner.
6. Procedure for Filing and Handling Claims
6.1. The claims brought by the Participants in relation to the Lottery are to be filed in a written form to the Bank (legal address: Riga, 11 Raiņa Blvd., LV-1051) not later than within 30 (thirty) calendar days after the end of the Lottery. The Bank will consider the filed claims within 14 (fourteen) calendar days.
7. Miscellaneous
7.1. Full text of the Terms and Conditions of the Lottery is available at the Bank’s website www.pnbbanka.eu. 
7.2. By participating in the Lottery, the Participant confirms that he has familiarised himself with and agreed to all of the Terms and Conditions of the Lottery, and recognises them as binding and final as to all the issues related to the Lottery process. If the Participant fails to meet or violates any of the Terms and Conditions of the Lottery, he will not be awarded the Prize. 
7.3. The commission established by the Bank shall ensure that the Lottery is held compliant with the present Terms and Conditions.
7.4. By taking part in the Lottery, the Participants agree that the Bank will process their personal data.
7.5. A person can win the Lottery just once – the winners are removed from the list of Participants of further stages of the Lottery. 
7.6. The Cards closed at the moment of the drawing may not be used to participate in the Lottery.
7.7. Participation in the Lottery does not entail any expenses for the Participants. Winners of the Lottery may incur other expenses related to settlements for goods or services made with the Card; these expenses are highly individual and no certain amount thereof can be determined.
7.8. Winners of the Lottery may incur other expenses when taking actions necessary to provide for an opportunity to be awarded the Prize, and upon using the Prize; however, these expenses are highly individual and no certain amount thereof can be determined. 
7.9. The Lottery Participant may not bring claims regarding payments he has incurred indirectly in relation to collection and/or use of the Prize and that are highly individual. The Bank and its employees involved in organisation of the Lottery bear no responsibility for the quality or suitability of goods or services awarded as a Prize within the framework of the Lottery.
AS PNB Banka
Chairman of the Board
O.R.Bramwell
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