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MepeBoA Ha pyccKuit TONbKO AN MHdopMaLuu.
CBA3yIoLLYI0 CUNY MMeeT TONbLKO BepPCUs Ha NaTbILCKOM fA3bIKe.

OBLUUE MNMPABUIIA COEJIOK

CopepxxaHue
1. MCNONb3YEMbIE TEPMUHDBI N COKPALLIEHMS ....eeeeueteeeiiteeeeeteeeessteeeessseeeeaste e e s asne e e e s snn e e e s asbe e e e eabe e e e s s s e e e e asbe e e e aanne e e s annneeeannneeenas 1
2. (@ oI T o T=]= 1 T2 - PP UPPPPPPP 3
3. Mopsifok NpefocTaBneHns n NpekpaLleHNs NPEAOCTABIIEHNS YCIIYT ..ocviviiiiiiieiiiiie ittt e et 4
4. VaeHTUPUKaLMS KINEHTA N €0 NMPEACTABUTEIIEM ...cceee e e e e e e e ettt ettt e e e e e e e e e e e e e e e e e e e e e e e e s s e s e e e e s e aeaeaeaaaeaeas 6
5. Tapudbl 1 BosHarpaxaeHve baHka
6. [ Eo T T Lo o3 1 PSP SUP PP OPPRPP PRI
7. OTBETCTBEHHOCTD ...ttt tteetet et eatee ettt e sas e e skt eess e e sh bt e et e sk bt e eas e e oh bt e ehb e e oh bt e ea bt o1 E Rt e ea bt e 4ot e e eab e e oo b e e ee bt e e et e e nan e e e st e e nen e e e nbeenaneennes
8. CoobLeHnsi, 0bMeH MHdopMaLMen N NONOXKEHNST O KOHPUACHLMATIBHOCTM ....vvvveeeeeeiiiiiieeeeeeesiiiiineeeeeeesseannneeseeesennnnnnes 14
9. MpumeHuMmbIe NpaBoBble akTbl. [MOPSAAOK PACCMOTPEHUSA MPETEHUM N CIIOPOB .....oeveiiriieeiirieesireeessrreeessinee e sneee e 15
10, CBABAHHDIE JOKYMEHTD ....teiuutiteeiitteeeauttttessteeesasteeesaasaeeeaseeeesasb e e e e aasee e e aas b et e e as b st e 2 aa s et e e 4ok Ee e e e anEe e e e e he e e e ek b e e e e s bn e e e snnn e e e s nnee s 16

1. Ucnonb3yemMble TepMUHbI U COKpaLLeHUA

1.1. YpaaneHHas ycnyra — ycnyra, obecneuvBaroLlas BO3MOXHOCTb NonyyaTtb yaaneHHbIi octyn k CyeTy, B T.4. nonyyaTtb
nHcopmaumio o Cyetax u/mnu pacnopskatbCs OEHeXHbIMW cpedcTBaMmu Ha C4yeTax, BO3MOXHOCTb 3akroyaTb
[oroBopa (nogaBaTh 3a8BKM) Ha Nony4YeHve Ycnyr, BO3MOXHOCTb noAaBaTh B baHk 3asBneHuns, 3asaBku, pacnopsxeHus,
a Takxke OCYyLLEeCTBNATb ApYyrne OeNCTBUS, UCNOMb3yst aBTOMaTU3NpoBaHHble cucteMbl BaHka: PNB Internetbanka, PNB
Vision, PNB SMS-Banka, info-LINE, PNB Chat, PNB Trade.

1.2. KomnpomeTtupoBaHue 3nemeHTa aBTOopu3aumm u/unu Maponsa — noteps, kpaxa SnemeHTa asTopusaunv u/mnm
Mapons, HecaHKUMOHMPOBAaHHbLIM JOCTYN K OneMeHTam asTopusauuy n napameTpam lNMapons.

1.3. AnemeHT aBTOpM3aLMm — KOOOBLIN Kanbkynatop baHka (DigiPass), SMS-PIN, Kogosas kapta, Google Authenticator.

1.4. FonocoBow naponb — co3gaHHas KnueHtom unu BaHkom nocnegoBaTenbHOCTb M3 OykB w/unu uudp, koTopasi
ncnonb3yeTcs B Npouecce npegocTaBneHns Yenyr cornacHo lMpasunam Ycnyr.

1.5. BaHk — HennaTéxecnocobHbIn 6aHk «AS PNB Banka», eguHbii pernctpaumonHbii Ne 40003072918, topuandeckon
appec: ynuua —yn. OpHecTta bupsHueka-Ynuwa 21, Pura, LV-1011; agpec anekTpoHHoM noythl: info@pnbbanka.eu;
AomaluHAs cTpanuua B MHTepHeTe: www.pnbbanka.eu; Haasop 3a baHkom ocyuiectBnsieT Komuccusi pbiHka ouHaHCOB
n kanuTana (ynuua Kynry 1, Pura, LV-1050; agpec anektpoHHou noyutbl: fktk@fktk.Iv).

1.6. Paboyee Bpems BaHka — Bpems B Pabouuni aeHb Banka ¢ 9:00 go 18:00 no BocTouHoeBponeickomy Bpemeru (Eastern
European Time).

1.7. Pa6ouun aeHb BaHka — aeHb B pamkax Paboyero BpemeHu baHka, KOTOpbI He SBnsieTcst cyb600ToN, BOCKpECEHbEM
UnNy NpasgHUYHBIM HEM COrMacHO HOpMaTKBHBLIM akTam JlaTBurickon Pecnybnvkum, B kOTOpbIn BaHk OTKpbIT Ans obien
nearenbHocTu B JlaTBuiickon Pecnybnuke.

1.8. ONEeKTPOHHBLIA AOKYMEHT — AOKYMEHT, CO30aHHbIN 3MEKTPOHHLIM CMOCOOOM, B T.4., HO HE TONbKO, pacnopskeHue
KnveHTa ¢ MHCTPYKLMSAMU MO COBEPLLEHNIO COOTBETCTBYHOLLMX ONepaLmin/caenok, 3assnenne, JOroBop, a Takke nobon
OpYron OKYMEHT, B KOTOPOM MH(OPMaLMSA NpefocTaBrneHa B 3NeKTPOHHOW hopMe 1 KOTOPbIA NoAnncaH SneKkTPOHHON
NOANUCKIO.

1.9. OneKTpoHHas NOANUCHL — K04, CTEHEPUPOBAHHBIN ONEMEHTOM aBTOPM3aLMK, KOTOPBIN NPUMOXEH K SNEKTPOHHOMY
OOKYMEHTY UNW FIOTMYECKM CBSI3aH C 3TUM JOKYMEHTOM, obecneuvBaeT MOANMHHOCTb JNEKTPOHHOIrOo AOKYMEHTa u
NoATBEpXAaeT, YTO MNonb3oBaTenb YOaneHHOW yCryru Mcnonb3yeT cooTBeTCTByWwMe [aHHble ANns 3neKTPOHHOWN
naeHTudmnkaumnn.

1.10. [OaHHble ANsA 3NeKTPOHHOM uaeHTUdukauum — coeokynHoctb Koga KnnenTta (CIF), MNapona n 3nekTpoHHOM noanucy,
KOTOpas Mo3BOMseT OCYLIeCTBUTb ayTeHTudukaumio (T.e. Mpouedypy pacrnosHaBaHus, koTopas no [daHHeiM Ans
3NEeKTPOHHOW naeHTudmKauum no3sonseT baHky cuntaTbh, YTO YaaneHHoN ycnyron nonb3yeTtcsa KnmeHT).

1.11. PNB Internetbanka — aBTomaTusaMpoBaHHas cuctema baHka, agpecom pJoctyna K KOTOpoOW sBNsieTcs
https://www.ib.pnbbanka.eu n ¢ nomoLbto koTopori KnmeHTy obecnedvBaeTcst yaaneHHbIn 4OCTYN K onpeaeneHHbIM
BaHkom Ycnyram.

1.12. IBAN - International Bank Account Number — wmeXayHapOAHbIA HOMep c4yeTa, KOTOpbI HeABYCMbICIIEHHO

naeHTUMUUMPYET OTAENbHBIA CHET U COOTBETCTBYET MexayHapogHomy ctaHgapty 1ISO 13616-1:2007 «duHaHCcoBbIE
ycnyrmy». IBAN cuutaeTcs yHuKanbHbIM ngeHtndukatopom Cyeta, KOTOPbIN ABNAeTCA KOMOMHaumen 6yks, undp mnm
CMMBOSOB, KOTOpyto baHk onpeagensietT ans nonb3osatens lMnaTtexHon ycnyrn n KOTopyto nonb3oBaTenb NNaTexHon
ycnyrv ykasblBaeT, YToObl HeBYCMbICIIEHHO MAEHTMULMPOBaTL BTOPOro NONb30BaTeNs, BOBEYEHHOrO B NNATEXHYHO
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YCIYTy UNW ero nnaTeXHbIA cyeT.

Kapta — smutupoBaHHas BbaHKkom pacuyeTHas kapTa CUCTEM pacdeTHbix kapT Visa Europe Limited wnu Mastercard
International Incorporated.

KapTouHbin cyeT — Cuet KnueHTa B baHke, kK koTopomy npuBsidaHa KapTa n KOTopbIi NPefyCMOTPEH ANs XpaHEHUst
OEHEeXHbIX CPeACTB B TEYEHNe HeEONpPeaeneHHOro BpeMeEHU, OCyLLeCTBNEHNA 6e3HannyHbIX pacyeToB, B TOM YKCHe MNo
cAaenkam, KoTopble BbINosHeHbI ¢ KapTon.

Monb3oBatenb KapTbl — KnueHT nnv B nucbMeHHOM Buge ykasaHHoe KnneHtom dmsudeckoe nuuo, kotopomy Kapta
nepefaHa B nonb3oBaHue cornacHo oroeopy 06 Ycnyrax.

AHkeTa KnueHTta — yTBEpXAEHHbIN BaHkom BnaHk, KoTopbin KnNneHT JommKeH 3anonHnTb, B TOM YACME MONTHOCTBLIO U
TOYHO yKasaB CBOM AaHHble 1 Apyryto 3anpalmsaemyto baHkom nHdopmaumio.

Kop KnueHTa (CIF) — npucBoeHHbIn KnneHty BaHkom naeHTUrKaLoHHbIN ko,

KnueHT — nuuo, KoTopoe Mcnonb3yeT, UCMNOMNb30Bano Unu Belpa3uro XenaHne Ucrnonb3oBaTb YCnyru.

MecTo o6cnyxuBaHua KnueHtoB — LeHTpbl 06cnyxuBaHua KnveHToB baHka, pacyeTHble rpynnbl U nobble gpyrue
MecTa, rae npoucxoanTt obcnyxmnsanne KnneHTos.

OwmnboyHbIN nNnatex — [naTex, KOTOpbiA ObiN BLIMOMHEH HE B COOTBETCTBMU C YyKa3aHHOM WHdOpMauuven wunv
BbINOJIHEH MO YKa3aHHOWM B HEM OLLUMBOYHON MHGOPMALMM U OAHHBLIM.

KomuccuoHHas nnara — yctaHoBreHHoe B Tapudax u/vnm B gorosope 06 Ycnyrax Bo3HarpaxaeHue, kotopoe KnveHt
nnaTut 3a Ycnyru.

Bbinucka no CyeTy — NOATOTOBMAEHHbBIA B MUCbMEHHOW UMW 3NEKTPOHHON hopMe JOKYMEHT, B KOTOPOM OTPakeHbl BCe
npoBeaeHHble Ha CyeTy 3a onpedeneHHbI Nepuos BpEMEHM onepaunm 1 ykaszaH octaTtok Cueta B Hayarne v B KOHUe
aTOro nepuoga.

CueT — ntobOON cyeT, KOTOPbIN OTKPLIT Y KnneHta B BaHke, B TOM yucne, HO He Tonbko, PacyeTHbIn cyeT, KapToyuHbIn
cyeT, cheperaTenbHbI CYET, CCYAHbIN CHET U T.A4.

CtopoHbl/CTopoHa — baHk 1 KnnueHT BMecTe 1 Kaxabiii Mo oTAeNbHOCTH.

MnaTteXXHbIAW MHCTPYMEHT — MepcoHanM3MpoBaHHOE YCTPOWCTBO WM COBOKYMHOCTb MNpoueayp, Kotopble KnueHT
ucnonbe3dyeT ANA MHUUUKMpoBaHuA naTtexa, a Takke OCyLeCcTBNEeHUs OPYrux, paspelleHHbIXx baHkom genctsui. B
noHnmanun OlC nnaTexHbIM MHCTPYMEHTOM cunTaeTcs: KapTa, ykaszaHHble B OINC u Mpasunax Ycnyr JaHHble ons
ANEKTPOHHOW naeHTUMKaLmK.

MnaTtexHas ycnyra — nobas npegoctaensiemasi baHkom Ycnyra, KoTopast COOTBETCTBYET NpuBeAEHHOMY B 3aKOHE O
NNaTeXHbIX YCNyrax v aNeKTPOHHbIX AeHbrax onpeaeneHnto NnaTexHom ycnyru.

MnaTtexxHoe nopy4eHue — nopy4veHve KnneHta baHky Ha BbinonHeHwe Mnatexa.

MnaTtex — gencTene, MHNLMUMPOBaHHOE KnMeHToM, Kak NnaTenbLLMKOM UK NofyyaTenem, Lenb KOTOPOro 3aknovaeTcs
B nepefade AeHer, KOHBEPTaUuW AEHEXHbIX CPeACTB, OCYLLECTBIEHME NepeBoda WK CHATME AEHEr, U KOTopoe He
3aBUCUT OT 00513aHHOCTEN, NEXaLLMX B OCHOBE MPaBOBbIX OTHOLLEHWI NnaTenbLiuKa unv nonyyaTens.

LleHTp o6pa6GoTku nnatexxeM — MOCTaBLUMKM YCMyru, KOTOpble NpefocTaBnsAloT baHky ycnyrn ueHTpa obpaboTku
JdaHHbix KapT 1 caenok, To ects SIA “Worldline Latvia” (eavHbiii pervcTpaumoHHbiin Homep 40003072814) u/vnu OO0
«OBLLUAA KAPTA» (OCHOBHOW rocyapCTBEHHbIV permcTpaumoHHbii Homep 1027700092353, Poccuiickas ®epnepaums).
HeaBTopu3oBaHHbIM nNnaTex — Takol [Mnatex, KoTopbii Obin nNpousBeneH 6e3 nonydveHus cornacus Knuewta
cnocobom, npegycmoTtpeHHbiM B OTNC unu Mpasunax Ycnyru.

PacyeTHbI cyeT — pacuyeTHbIi cyeT KnveHta B BaHke, npeayCcMOTpEHHbIN AN XpaHEHUs OEHEXHbIX CpeacTB B
TeyeHue HeonpeaerieHHOro BpeMeHM, a Takke Npon3BeaeHnst pacyeToB.

HoroBop 06 Ycnyre — no6oW, 3aknoyeHHbIn Mexay CTopoHaMy JOroBOp O NpefoCcTaBieHny UK NofyyYeHun Ycnyru,
KOTOpbI COCTOMT M3 3aknouveHHoro mexay CtopoHamw goroBopa O cooTBeTcTBylolern Ycnyre, OMNC wn lMpasun
cooTBeTcTBYOLLeN Ycnyru. [loroBop 06 Ycnyre MoXeT ObITb 3aKMYeH Ha NaTbILLICKOM, PYCCKOM UMW aHTTIMACKOM Si3bIKE.
MpaBuna Ycnyrm — cneumanbHble npaBuna baHka, KOTOpble pernamMeHTUpPYT MNPaBOBbIE OTHOLUEHWUS MexXay
CTtopoHamu npu nornyyYeHnn onpeaeneHHon Yenyrm n kotopble aBnsiTca npunoxeHnem 1-17 k OMNC vnu oTaenbHbIM
HOpMaTMBHbLIM IOKYMEHTOM baHka.

Ycnyra — nobas pmHaHcoBas unu nHasi ycnyra/npoaykT, koTopbin baHk npeagnaraet u/wnu npegoctaensieT KnveHTy.
KapTouka obpa3uoB nognucenn — GnaHku, NpeayCMOTPEHHbIE HOPMATUBHBLIMU AOKYMeHTaMu baHka anst o6pasuos
nognucen n/vnn oTTUCKOB NevyaTen.

Maponb — onpegenerHHas KnneHtom nnm npucesoeHHas KnmeHty baHkom cornacHo OlMC wvnu MNpasunam Ycnyr TanHas
KOMOUHaLUUsi CMMBOJSIOB, KOTOpasi Ucnonb3yeTcs Ans uaeHtudpmkauumn KnneHta n Bmecte ¢ npounmn OaHHbIMu ons
ANEKTPOHHON mMAaeHTUMKaumm ncnonb3dyetca Ans AocTyna K YaaneHHon ycnyre. [Naponb Takke o3HavaeT EanHbin
roflocoBon naponb 1 Fonocosor Naporsb.

Motpebutens — KnveHT-ousmyeckoe nuLO, KOTOPLIA BbIPAXaeT XenaHwe Mony4uTb, nonyYaet wu/unu Mor
Obl/nnaHupyeT nony4uTe Ycnyry B LEnsiX, KOTOopble He CBSi3aHbl C XO3SIMCTBEHHOW unu npodeccroHansHoM
0esaATenbHOCTbIO.

NMpuMeHMMble HOPpMaTUBHbIE aKTbl — HOPMaTUBHbIE akThl JlaTBUiickon Pecnybnuku, npaBoBblie HOpMbI EBponenickoro
Coto3a, KOTOpble HanpsiMylo npumeHuMbl K JlatBun. HopmaTtuBHble akTbl EBponerickoro Coto3a unu apyrux
WHOCTPaHHbIX rocyapcTB MPUMEHUMbI, €CNU 3TO NPeayCMOTPEHO HOPMAaTUBHLIMKU akTamu JlaTBuiickon Pecnybnuku
unu, ecnun KnneHT ¢ baHkom JOroBOPUIMNCE O TakoM Nopsiake OTAENbHO.

MUH-kop — naeHTUdMKaLMOHHBIA HOMEP N1LA, U3BECTHas TONbKO Nonb3oBaTtento KapTsbl komMOrHaums umdp, KOTopyto
BaHk BblgaeT BMecTe ¢ Kapto u koTopyto [Monb3oBatens KapTtbl ucnonb3yeT ans ogobpeHus oTaenbHbIX
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onepauuii/caernok.
MpuoputeTHoe o6cnyxknBaHue CueToB — nNpeasiaraemoe KnueHTy o6enyxueaHme CyeTa ¢ ycTaHOBMEHHBIMU BaHKkoM
npenmMyLLecTBamm.

Tapudbl — cMCTEMATN3MPOBAHHBIN HA0OP KOMUCCHOHHBIX NNaT 3a YCnyrv n Apyrux nnatexemn, cornacHo kotopom baHk
yaepxvBaeT KOMUCCUOHHbIE MnaTbl U ApYrne CBs3aHHblE C Ycryramu nnaTexu, HaducnsieT, BbinnaynBaeT unm
yaepXuBaeT npoueHTbl. Tapudbl senstoTcs HeoTbemnemon yactbio OMMC, MNpasun Yenyr n Jorosopa o6 Ycnyrax.
MmyulecTBO TpeTbUX NuUL — Haxopsduleecs B aepxaHun y baHka nmyliecTtBo, npuHagnexaiiee TpeTbuM nuuam,
KOTOpOe COOTBETCTBYIOLUME TPETbU NMLAa He NepeHany B cBoé BnaaeHve nocre 30 Hosabpst 2021 1., a UMEHHO:

a) PUHaAHCOBbIE MHCTPYMEHThI; U/unm

6) [eHexHble CpeAcTBa, CBs3aHHbIE C  KOPMOPaTUBHBIMU  COOBITUAMW  (PUHAHCOBBLIX MHCTPYMEHTOB Mocrne
15 aBrycta 2019 r., unu nony4eHHbIe Npu npopaxe UMHAHCOBBLIX WMHCTPYMEHTOB, B MOPSAKE, NPegyCMOTPEHHOM B
pasnene 6% OC.

OMNC — HacTosAWwMe yTBepxaeHHble baHkom O6Lme npaBuna caenok, KOTopble pernaMmeHTMpYOT MPaBOBbIE OTHOLLEHNS
mexay CTopoHamu, U NPUMEHUMBI KO BCEM Ycnyram.

EnvHbIA ronocoBon napornb — co3faHHas KnueHTom koMGuHauusi GykB w/unu uudp, roe KonMyectBo CUMBOJIOB
coctaBngeT oT 6 (wecmu) po 21 (0sadyamu 00HO20), UCNOMNb3ysa NaTuHCkue GykBbl 6E3 ANaKPUTUYECKMX 3HAKOB, U
koTopyto KnneHt coobun BaHky.

Wcnonb3dyemble B gaHHom pasgene OlNC TepMmuHbl nnu cokpalleHns B lMpaBunax cooTBETCTBYOLLEA YCNyrn vmm
HoroBopax 06 Ycrnyre MoryT ncnonb3oBaTtbCsi B APYrOM 3HaYEHUN.

O6wme npaBuna

HacTosilwme ONNC npumeHsitoTcs K NtobbiM NpaBoBbIM OTHOLLEHNUAM Mexay BaHkom n KnneHtom.

Momumo ONC npaBoBble OoTHOWEHUSA Mexay baHkom n KnveHTom, KoTopble CBSidaHbl C MpeAoCTaBrieHMeM YCnyru,
Takke perynupyrotcst NMpuMeHnMbIMU HOPMaTUBHBIMU aKTamu, COOTBETCTBYIoLWMMM MNpaBunamu Ycnyru, [oroBopamu
06 Ycnyre n Tapudamw.

OlC perynupyloT NnpaBoBble OTHOLEHUA Mexay BaHkom n KnueHTom, koTopble CBsidaHbl C MpeaocTaBreHMem Ycnyru,
B TOW Mepe, B Kakou B lMpaBunax Ycnyru, KOTopble CBsi3aHbl C NpefocTaBneHnemM Ycnyru, He onpegeneHo uHadve. B
cnyyae npotuBopeunin mexay OlNC u Mpasunamu Ycnyrv, npumeHumbl COOTBETCTBYHOLLME [NpaBuna Ycnyru.

OMNC wn MNpaBuna Ycnyrn perynupyloT MNpaBoBble OTHOWEHWA Mexay BbaHkom u KnveHToMm, KoTOpble CBSA3aHbl C
npegocraeneHneM Ycrnyru, B TOW Mepe, B kakon B [oroBope o6 Ycnyre, KOTOpbIA perynupyeT npegocTaBeHne
COOTBETCTBYIOLLEN YCcnyru, He onpeaeneHo nHave. Ecnn B OINC He onpeaeneHo nHaye, B criyyae NpoTMBOPEYNiA Mexay
OMMC wnu Mpasunamu Ycnyru u Jorosopom 06 Ycnyre, npumerHum Oorosop o6 Ycnyre.

BaHk npegoctaBnseT BO3MOXHOCTb 03HakoMneHuns ¢ OMNC B Mectax obcnyxumBaHns KnveHToB M pa3mecTuB KX Ha
AomaluHewn ctpaHuue banka B MiHTepHeTe n B PNB Internetbanka.

OlC Ha pyccKOM M aHINUACKOM si3blKe cuMTaloTcs HeoduumansHbiMu nepesogamu ONNC ¢ natbiwckoro A3bika. MNpu
Hanu4uu npoTmBopeynii mexay Tekctom OlNMC Ha naTtbiwckoM u TekcToMm OFNC Ha apyrom s3bike, npumeHuMbl ONC Ha
NaTbILLCKOM SA3bIKE.

KnueHnT, go 3aknodeHuns Jorosopa o6 Ycnyre, 06s3yetcs o3HakomuTtbest ¢ ONC, cootBeTcTBYOWMMY [MpaBunamu
Ycnyrm, «O6wmmm Mpasunamy 06paboTkn NnepcoHanbHbIX AaHHbIX KNueHToB» baHka n B ycTaHoBNeHHOM B [loroBope
06 Ycnyre nopsigke cBUAETENLCTBYET, YTO NMOHUMAET MX U cornaceH, 4Yto OlC, cooTBeTcTBYOWME MNpaBuna Ycnyr n
«O6wwe MpaBuna obpaboTkn NepcoHanbHbIX OAaHHbIX KNMEHTOB» BaHka OyayT npMMEHWMbl B OTHOLLEHUSX Mexay
CtopoHamu.

Cneunduyeckme ycrnoBusi Kaxaon oTAenbHOW Ycnyru onpefeneHbl B COOTBeTCTBYHLWMX [lpaBunax Ycnyrm v B
HoroBope 06 Ycniyre.

Ycnyry, koTopast He ykasaHa B OINC n Npasunax Ycnyru, baHk npegoctaensiet KnueHTy Ha ocHoBaHum OINMC u oTaensHo
3akntoveHHoro floroBopa 06 Ycnyre.

B oTHoweHun TOW Ycnyru, koTopytd KnuveHT elwle He ucnonb3yeT, HO Bbickasan >xenaHue nony4uuTb, [MpasBuna
COOTBETCTBYIOLLEN Ycnyrn BmecTe ¢ 6rnaHkom [oroBopa o6 Ycnyre u/vnu 3asiBku Ha YCnyry cuMTaloTCsl NPOEKTOM
COOTBETCTBYHLLErO 3akntovaemoro [loroBopa o6 Ycnyre.

BaHk BnpaBe uameHsaTb unu gononHAatb OlC, lMpasuna Ycnyrn u Tapudbl B 0gHOCTOpPOHHEM nopsiake. baHk, no
KpanHen mepe 3a 2 (0sa) mecaua, B yctaHoBrneHHom B OINC nopsiake nHopmupyeT KnvneHTtoB 06 nameHenunsx s OrlC,
MpaBunax Ycnyrv unu Tapudax, pasmecTvB COOTBETCTBYIOLLYIO MHpOpMaLmMIo B MecTax obcnyxnsaHust KnueHToB, Ha
AomaluHewn ctpaHuue baHka B VIHTepHeTe n/vnu otnpasmBe cooTBeTcTBYOLEee coobeHne B PNB Internetbanka.

Y KnueHTtoB, y KOTOpbIX Ha AeHb 06baBneHns nameHenuii B OMNC, Mpasunax Ycnyru u/vwnu Tapudax, yCTaHOBMNEHbI
[enoBble OTHOLWEHUs ¢ baHkoM, nameHeHus GyayT KacaTbCs M TEX 3aKIOYEHHbIX CAEMOK, KOTOPble BO3HMKIN A0 U
NPOJOIMKalT CyLLECTBOBaTb B MOMEHT BCTYMMEHUS U3MEHEHUI B cuny, ecrnn mexay CTopoHamy He noanucaHo MHoe
cornaweHnue. Ecnu KnneHTt He cornaceH ¢ 06bABNEHHbIMU U3MEHEHNAMU, KNMEHT, 4O BCTYNNEHUS UX B CUNY BrpaBe
BbIATU M3 BCEX, 3aKMouveHHbIXx Mexay CtopoHamu [JoroBopoB 06 Ycnyrax, koTopble 3aTparvBatoT OObSIBNEHHbIE
N3MEHEHUs1, BbINOJIHMB BCE, BbITEKatoLMe 13 Takmx [loroBopos 06 Ycnyre obsizatensctea. Ecnv KnveHT He ucnonbayet
yCTaHOBMNEHHOE AaHHbIM NyHkToM ONNC npaBo, cumMTaeTcs, 4To KnneHT cornaceH ¢ uameHenusimu. Ecnn, go BctynneHus
N3MEHEHUI B CUNY CyLLIeCTBYOLWMI KNneHT nogaeT 3asaBKy Ha nony4veHue Hosown Ycnyrin, Hosas pegakuus OMNC, MNMpasun
Ycnyrm wivnn TapndoB NpUMeHSIETCS K OTHOLEHUsIM Mexay CTopoHamy C MOMEHTa BCTYMMEHUs1 COOTBETCTBYHOLLNX
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2.13.1.

2.13.2.

2.13.3.
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2.14.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

N3MEHEHUI B CUMy, NPY YCMOBUK, YTO HE OTOBOPEH UHOWN MOPSIAOK.

YkasaHHbli B nyHkTe 2.11. OMC cpok He npumeHsieTcs, n BbaHk unHpopmupyeT KnueHta 00 M3MEHEHMSAX unu
JOoNonHeHusIX 3a 7 (CeMb) KaneHaapHbIX AHEN, ecnu:

nameHeHus unu gononHenns ONC pacnpocTtpaHsaoTes Ha cnegytowme MNpasuna Ycnyr: «paBuna CpoYHbIX BKNaaoBy,
«MpaBuna cbeperatensHoro cyeta», «[lpaBuna pgetckoro cbeperatenbHoro cyeta», «[lpaBuna ycnyrm no
obcnyxuaHuto cendoBy unu «O6Lwme npasBuna 06paboTku NepcoHanbHbIX AaHHbBIX KITMEHTOBY;

B Tapudbl fobaBnsaTCs HOBblE Ycnyru n/unm yteepxaarTcs HoBble Mpasuna Yenyru;

N3MEHEHUS UMW JOMNOMHEHNSA NPOBOAATCSA B CBA3M C BHECEHMEM NOnpaBoK B [pyMeHMble HOpMaTUBHbIE aKTbl UNn B
CBS13U C MPUHATMEM HOBbIX HOPMAaTUBHbIX aKTOB;

N3MEHEHUs1 UMK JONOMHEHNSA BHOCATCA Ha 6naro KnueHTa, a ecnu B nonb3y Knunenta nameHstoTtca Tapudsbl, baHk He
00sa3aH MHpopmMupoBaTb KnneHTa;

N3MeHeHust unu gonornHeHus Kk Tapudpam kacatotcs KnneHtoB, koTopble He siBnstoTcs MoTpebutensmu.

Bce ccbinku Ha OlMC, lMpasuna Ycnyru n Tapudbl BKIIOYaOT Takke ccbinky Ha Hactoswme ONC, MNpasuna Ycnyrm un
Tapudbl CO BCEMU U3MEHEHUSIMU U HOBLIMW BEPCUSIMMU.

BaHk BnpaBe ocyLLecTBNATb 3anuch TenedoHHbIX pa3roBopoB ¢ KnMeHTom v B criydae Heobxo4MMOCTH UCMNOMNb30oBaTh
3TM 3anucu B Ka4ecTBe JoKa3aTenbCTB NonyyYeHns pacnopsikeHnin KnmeHTa n B paspeLueHum cnopoB Mexay CTopoHamu
n B cyge. Ana peanusaumm ynoMsiHyTbiX B AaHHOM nyHkTe OlNC gencrteun baHk BnpaBe B OOHOCTOPOHHEM MOpPSAKe
BblbMpaTb TEXHWYECKNE cpeacTBa ANs 3anucy TenegoHHbIX pa3roBOPOB.

Mopsaok npenocTtaBfieHUs1 U NpeKpalleHns npegocTtaBneHua Yenyr

C MNpaBunamu n o6wmM onvcaHvem Ycnyr KnmeHT MoXeT o3HakoMuTbcs B Nniobom MecTte obcnyXvBaHUsi KNMEHTOB
BaHka B Pabouyee Bpems baHka, a Takke Ha gomaluHel cTpaHuue baHka B MiHTepHeTe. MNognuckiBas niobon JoKyMEHT
(3asBky Ha Ycnyry, Oorosop o6 Ycnyre, lnaTexHoe nopyyeHue M T.M.) B CBA3U C nornydeHnem Ycnyru, Knuent
noaTBepxgaeT, 4To o03Hakomuncsa c¢ pewcteytowmmn OlC, cootBeTtcTByoWMMK [MpaBunamu Ycnyrm, «O6WwWmMun
MpaBunamu 06paboTkM NepcoHanbHbIX AaHHbIX KNMeHToB» baHka n Taprudamu, 1 cornawiaeTcs nonyyaTtb 3asiBMEeHHY0
Ycnyry B COOTBETCTBMU C HUMW U COOTBETCTBYHOLLMM [JoroBopom 06 Ycnyre.

HoroBopa 06 Ycnyre, natexHble nopyy4yeHus M uHble pacnopsbkeHust KnueHta, 3aseneHusa KnueHta u gpyrve
OOKYMEHTbI MOryT ObITb MognucaHbl B GyMaXKHON popMe unu kak ONeKTPOHHbIN JOKYMEHT JNEeKTPOHHONW MOANUCHI,
ncnonb3ys YaaneHHyto ycnyry, ecnu oyHKLMOHANbHOCTb U NpeasioXKeHHble BO3MOXHOCTM YCnyr no3BonsioT KnueHTy
nogasaTb Ux B baHk n/vnu nognuckiBaTe JOKYMEHTbI B 3NIEKTPOHHOM BUAE.

HoroBopa 06 Ycnyre v CBsA3aHHble C HUMW LOKYMEHTbI, KOTOPblE MOAMMUCaHbl JNEKTPOHHOW MOAMWCHIO, UCMONb3yS
YpaneHHyo ycnyry, sABASOTCA ONEKTPOHHbIMU OOKYMeHTamu. Takue [AOKYMEHTbl UMEKT TaKyl e Cuiy, 4To u
OOKYMEHTbI, NOANNCcaHHble B BymaxkHow copme.

BaHk BnpaBe noTtpeboBaTb, UTOObLI NoOAMUCL Ha NboM, NogaHHOM B BaHk OOKyMeHTe, cTaBunacb B MpUCYTCTBUM
npeactasutens baHka. Ecnvu aTo HEBO3MOXHO Unn HeucnonHumo, baHk Bnpaee notpeboBatk, YTOOLI NOANUCH MMena
3aBepeHne HoTapuyca unu Apyroro AOMKHOCTHOMO Nuua, UMeoLLLEero NpaBo OCyLLECTBASATL HoTapuarbHble OyHKUUK, O
TOM, YTO OHa MOASTMHHAS.

BaHk BnpaBe oTkasaTb B YCTAHOBMEHUW AEMNOBbLIX OTHOLIEHWUI UK OTKa3aTb B 3aKnyeHnn otaensHoro [lorosopa o6
Ycnyre 6e3 nosicCHeHWs! NPUYKH OTKa3a.

BaHk BnpaBe Hanoxutb Ha KnueHTa gononHuWTenbHble TPeOOBaHWA ANS MOMYyYEHUS UMW NPOOOIIKEHUSI MONyYeHUs
COOTBETCTBYWOLWWMX Ycnyr, o yem baHk yBegomnsietr KnueHta 3a 1 (00uH) mecsil, a ecnv Takue OOMOJTHUTENbHbIE
TpeboBaHus kacatTtca [dorosopa o6 Ycnyre apeHabl Cenda — 3a 7 (cemb) kaneHgapHbix aHen. Ecnu KnneHTt He
BbIMONHSIET BbIABUMHYTbIE baHkoM TpeboBaHus, baHk BnpaBe, 6e3 yBegomneHus KnueHTa, He3amennuTenbHO
npekpaTuTb NpefocTaBreHne cooTBeTcTBytoleln Yenyrn KnveHty. B aTom cnyyaeT cootBeTcTByoWwWmMiA [JoroBop 06
Ycnyre cuiTaetca pacToprHyTbiM C MOMEHTa MpekpalleHuss npegoctaBneHns Ycenyrm u KnveHT porkeH
He3ameanuTenbHO 3annatutb BaHKky Bce, npuunTalowmecs emy 3a NpefocTaBiEHME COOTBETCTBYHOLLEN Ycnyru
KomMuCCMOHHBIE MNaTbl 1 Apyrue nnaTexu.

KnueHT Bnpase otcTynuTb oT [loroBopa 06 Ycnyre, 3a 1 (00uH) mecsy, yegoMve baHk B MTMCbMEHHOM BUAE U BbINOMHMB
BCe BbiTekalowme n3 forosopa o6 Ycnyre obsizatensctea, ecnu B ONC, cooTBeTcTBYytowmx MpaBunax Ycnyrn unu
HoroBope 06 Ycnyre He onpegeneHo wuHadve. HeB3vpas Ha ykasaHHbIA BbIlle CPOK ANs OTCTYNMEHWsl, Bce
HeBbINOMHEHHbIE 06s3aTeNbLCTBA OCTAOTCSA B CUIE 10 UX COOTBETCTBYIOLLENO Y MOSTHOMO BbINOMHEHUS.

Ecnu MotpebuTtenb 3akntoyaeT JoroBop 06 Ycnyre, ncnonb3ys YaaneHHywo ycnyry, B TedeHue 14 (YyemsipHaduamu)
KaneHaapHbIX AHE OH UMEET MpaBO BOCMONb30BaTbLCHA NPaBOM OTKasa OT YCnyrn B YyCTAaHOBNIEHHOM B [pMMeHUMbIX
HOpPMaTMBHbIX aKTax NopsiaKe.

BaHk BnpaBe oTcTynuTth oT [JoroBopa 06 Ycnyre B 04HOCTOPOHHEM nopsiake, yBeaoMuB KnveHTta, KoTopbii siBnsieTcst
MoTpebutenem, No MeHbLLEN Mepe 3a 2 (08a) Mecsua, a KnmeHTa, koTopbili He aBnsietca Motpebutenem, —3a 1 (00uH)
MecsiL, ecrnnm B cooTBeTcTBYWMX MNpaBunax Ycnyrm unu OoroBope o6 Ycnyre He onpefeneHo nHadve u, B cnyvae
HeobxoamMmMocTn, noTpeboBaTb OOCPOYHOrO BbINOMHEHUS ob6sizatenbcTB KnueHta. KnveHT 06si3aH BbIMNOMHWUTL BCe
ycTaHoBneHHble B [loroBope 06 Ycnyre o6si3aTenbCTBa B yCTaHOBINEHHbIN B yBeAoMneHnM baHka cpok.

B cnyyae pactopxeHusi [loroBopa 06 Ycrnyre (BHE 3aBMCUMOCTU OT MPUYUH OTCTynneHus), KnueHT ynonHomounsaeT
BaHk B 6e3akuenTHOM nopsiake cnucatb ¢ noboro CyeTa (B nepByto ovepenb ¢ PacyeTHoro cueta) AeHEXHbIe cpeacTBa,
KOTopble Heobxoaumbl ONs BbINONHEHUs1 o0bsi3aTenscTB KnveHTa, ynnatel KOMWUCCMOHHOW nnaTbl U ApYrux CymM,
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KoTopble npuuntatotcs baHky cornacHo OMNC, Mpaeunam Ycnyru, [loroBopy 06 Ycnyre n Tapudam.

BaHk BnpaBse, He Bo3mellass KnMeHTy HUKaknx yObITKOB, He3ameanuTenbHO, B OAHOCTOPOHHEM MNOpSiAKE BPEMEHHO
NMPUOCTaHOBNUTL MNpedocTaBneHne KnveHTy noboin unm Bcex YCnyr unm mnonHOCTbI0 MpekpaTuTb NpedocTaBrieHne
Ycnyrm KnveHTy (NpekpaTtuTb COTPyAHMYECTBO C KnMeHTOM), OTCTynMB OT BCEX MMM NOOOro 3akiioyYeHHOro Mexay
CrtopoHamu JoroBopa 06 Ycnyre 1, B criydae HeobxoammocTu, NnoTpeboBaB 4OCPOYHOMO BbINOMHEHUS 0653aTenscTs
KnueHnTta, B cnegyrowmx cnyvasx:

BaHk nopo3peBaeT unu KoHcTatupyeT, YTo KnueHT cBsA3aH ¢ neranusauuvernt unv nonbiTKOW neranusauumn cpeacts,

NONyYEHHbIX MPECTYMHBIM NyTEM, UK C (PMHAHCMPOBAHUEM TEPPOPU3MA;

KnueHT nnm ynonHomoyeHHoe nuuo KnveHta no tpebosaHuio baHka He npegocTtaBunv baHky cBefeHVs 1 JOKYMEHTbI

O CBOMX Onepauusix B XO3AWCTBEHHOW [OEATENbHOCTU, JIMYHOW [OEeATEeNbHOCTM, TPEeTbMX Nuuax, WCTUHHBIX

BblrogonpuobpeTtaTensx, MHAHCOBOM COCTOSIHUM M WUCTOYHMKAX CPeACTB WM MPefoCTaBlieHHble CBeOeHUsl He

COOTBETCTBYIOT TpeboBaHuo baHka;

BaHk nogospeBaeT unu KOHCTaTMpPyeT, YTO MpedoctaBneHHad KnveHTom uHdopMaums unv OOKYMEHTbl SBMSTCH

danblNBLIMW U/ HE COOTBETCTBYIOT (DAKTUYECKOMY MOJIOXKEHWIO;

Cuet KnueHTta 6nokupyetca wnu pesTtenbHocTb noboro CuyeTa npuocTaHaBnuBaeTCcs B CBA3W C TeMm, 4To BaHk

BbINOJIHAET pPeLleHNs rocyaapCTBEHHbIX OPraHOB MW AOMKHOCTHBIX JIML, COTNacHoO TpeboBaHUSAM HOPMaTUBHbIX aKTOB,

UNn 4encTByeT COrMacHO pacrops)XeHnsam, TpeboBaHNsIM, yKa3aHUsIM, peLLEHUsIM KOMNETEHTHbIX OPraHoB;

KnueHT Hapywwun npasuna OlC, Mpasuna Ycnyru u/vnu JoroBop 06 Ycnyre, nnu kakoe-nmbo 13 npegoctaBrieHHbIX

3aBEPEHUN OKa3blBAETCS NTOXKHbLIM;

KnueHT He BbiNnonHsieT obssatenscTea nepen baHkom, BbiTekawowme u3 noboro 3akmnoyeHHoro mexay CtopoHamu

HoroBopa 06 Ycnyre, unn KnueHT He BbINomnHAET cBou obs3aTtenscTBa nepes KakMm-nmbo cBsA3aHHbIM 06LLECTBOM

BaHka, npegocTaBnsaoWwuM UHAHCOBbLIE YCIYTH;

y BaHka umeroTca nogo3peHusi, YTO NPOU3OLLNIO MOLLEHHUYECTBO MK KnueHT coBepluaeT topuanyeckn Hakasyemoe

JesiHne, nocTynaeT HeYecTHO WM HeSTWYHO, unu y baHka umeeTcsa OCHOBaHME cuMTaTb, YTO AanbHevilee

COTpyAHUYecTBO ¢ KnneHTom 3aTparnBaeT 4YecTb, JOCTOMHCTBO Unu penyTtaumio baHka;

y BaHka nmeeTcs ocHoBaHMe cuuTaTh, YTO YaaneHHas ycnyra 6bina ucnonb3oBaHa HeYNofIHOMOYEHHbBIM FTMLOM;

y BaHka umeeTcsa ocHoBaHWe cunTaThb, YTo KnueHT ncnonbayeT Ycnyru no 3agaHuio u/unu B MHTepecax TpeTbero nuua,

KOTOpOEe He naeHTUgnumMpoBaHo cornacHo TpebosaHusm ONC;

y baHka umeloTca nogo3peHns o HactynneHun cmeptu KnveHta — cmanyeckoro nuua unm cMepTu Unu notepe npas

npeacTaBUTENbLCTBA 3aKOHHOTO NpeacTaBuTens KnveHTa — lopuanyeckoro nuua, unm 41o KnmeHTt — ropnanyeckoe nuuo

ObIN NUKBUONPOBAH;

37O onpegensieTca HeobXoAMMOCTbIO BbINOMHEHUSA TpeboBaHMA (OMHAHCOBBLIX YYPEXAEHUA UMW  OpraHu3auui,

BOBJIEYEHHbIX B BbINOMHEHNE 3asBrieHHO KnveHToM caenku;

y BaHka nmetoTca Nnogo3peHns, YTo B pesynbTaTe onepaunv/caenku HanpsMyto U KOCBEHHO MOTYT ObiTb HapyLUEHbI

caHkuun, npuHatele Jlateuickon Pecnybnuvkon, EBponenckum Coto3om, OpraHmsaumen O6beanHeHHbix Haumin mnm

OpYyro MexayHapoOHOW opraHu3aluuneit, ydacTHULEN koTopon aBnsieTcs JlatBuiickas Pecnybnuka, nunm otaensHbiMU

rocygapcteamu;

onepauua/unu coenka npoTMBOPEYUT HopMaTMBHBLIM [OKyMeHTaM baHka B cdepe ynpaBneHus puckamu;

no ycmoTtpeHuto baHka Heobxoaumo obecneunTs NpaBa baHka Ha chmHaHCOBLIN 3anor (B T.4. peanu3auuns (MHaHCOBOro

3anora);

no ycMoTpeHuto baHka HacTynun unu mMor HacTynUTbL OAMH U3 CrlydaeB HEBbLINOMNHEHMS 00s3aTenbCTB KnneHTa.

B cnyyasx, ykasaHHbix B nyHkte 3.11. OlC, BaHk oTtaenbHo He npeaynpexaaet KnueHTa, KOTOpbIA He siBMSieTCA

MoTpebutenem, a Knuenta, kotopekiin sensetcs MoTpebutenem, baHk yBeOMNSAET B YCTAHOBMEHHbIX B [PUMEHUMBbIX

HOpPMaTMBHbIX aKTax CIy4asix U CPOKWU.

BaHk BnpaBe, BHe 3aBucumocTu oT nonoxeHun OMNC u cootBeTcTBYlOWMX [MpaBun Ycnyru, npeanoxute Knuenty

MpuoputeTHoe obcnyxmBaHne CyetoB. baHk BnNpaBe B 04HOCTOPOHHEM NOPSAKE BHOCUTb U3MEHEHNS B NPEANOXKEHUS]

MpuoputeTHoro obcnyxmeaHus C4eToB, a Takke UcknounTe KnueHTta u3 npegnoxenusi NpropnteTHOro o6enyxmBaHms

CueToB, npouHdopMupoBaB KnneHta B ycTaHOBMNEHHbIE B [pUMEHUMbIX HOPMATUBHbBIX akTax cpoku. KnneHT Bnpase B

noboe Bpemsi oTkasaTbes OT MNpuoputeTHoro obenyxuBaHus CyeToB, koTopoe BaHk NpUMeHUn B yCTaHOBMNEHHOM B

naHHoMm nyHkTe OIlNC nopsigke, nogaB B BbaHKk COOTBETCTBYOLLEE MUCbMEHHOE 3asiBNeHVWEe v oTnpaBuB BaHky

TekcToBoe coobueHne B PNB Internetbanka.

KnueHT MoXeT Nonb3oBaTbCsl TONLKO TEMU Ycrnyramu, KOTopble NpeaycMoTpeHbl Ans KnveHTta cornacHo pe3naeHTcTBy

KnuenTta. B cnyyae nameHeHusi peaungeHTcTBa KnveHTa, baHk BnpaBe npekpatutb NpeaocTaBneHne oTaenbHbIX YCnyr,

KOTOpble He NPeAyCMOTPEHbI NS yKkazaHHOro peanaeHTcTea KnveHTta, cCooTBETCTBYOLWMM 06pa3om NpouHGopM1MpoBas

06 atoM KnneHTta cornacHo MpuMeHUMbIM HOpMaTUBHBIM akTam.
YcnoBusi NpefocTaBneHns yaanéHHbix ycnyr aencteytoT o 31 gekabps 2022 roga (BkniouutenbHo). HauvHas ¢
01 sHBapst 2023 roga npeaocTaBneHne yaanéHHbIx ycnyr 6yaet npekpalleHo (B T.4. OyneT npekpaleHa paboTa
nHTepHeT-6aHka PNB Internetbanka n oTtkntoyeHa cebinka https://www.ib.pnbbanka.eu) n yganénHsie ycnyrn 6onee
He ByayT NPUMEHSTLCS B criydasx, npegycMmoTpeHHbix OMNC, JoroBopamu ycnyr 1 COOTBETCTBYHOLLMMU NpaBunamu. B
cny4yasx, korga cornacHo OlNC, Ha ocHoBaHwun [loroBopa ycnyr, Apyrnx 3akniovyéHHblx ¢ baHkom goroBopoB vnuv
COOTBETCTBYOLMX NpaBun Ha KnneHTa Bo3noxeHa 06513aHHOCTb 03HAKOMUTLCS C MHpopmaLmeli baHka, nocTynHon B
uHTepHeT-6aHke PNB Internetbanka (B T.4. npoBepuTb OCTaTok Mo 06si3aTenbCcTBaM, O3HAKOMUTLCH C
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NepecMoTPEHHbIM rpadIMKoM nnaTexen u T.4.), COOTBETCTBYOLWasa 06s3aHHOCTb KnneHTta octaércsa B cune u nocne
01 anBapsa 2023 roga, u KnneHT [omkeH 03HAaKOMUTLCS C COOTBETCTBYHOLLEN MHGOPMaUnen n/nnm yoeamtbcs B Hen
nocetme bBaHK nM4YHO WM cBsA3aBWMCL C BaHKOM MNOCPEACTBOM 3MEKTPOHHbLIX CPEACTB CBsI3W, BbIMOJTHUB
WHAVBWAYanbHbIE YCNOBUSA MAEHTUdMKaLMK, BbiABUraemble BaHkom nNo ero coO6CTBEHHOMY YCMOTPEHMIO ANS KaXO0ro
OTAENbHOrO Crny4as, Unu B Nopsiike, NpeayCMOTPEHHOM COOTBETCTBYHOLLMM 3aKMHO4YEHHBIM ¢ BaHkom goroBopoMm (3a
NCKINoYeHneM nHTepHeT-6aHka PNB Internetbanka).

HauuHas ¢ 01 aHBaps 2023 roga, npegHasHaveHHasa ansa KnvweHTa nHdopmMaumsi o PrHaHCOBbIX MHCTPYMeHTax byaet
npenocTaBnsaTbCA B CrieaytoLleM nopsake:

HanpaBrieHa 9NeKTPOHHO Ha ajpec 3reKTPOHHOW nouTbl KnueHTa, yKas3aHHbI B [OroBope NpeaocTaBrieHus
Opokepckux ycnyr unv afgpec 3reKTPOHHOW MOoYTbl, NPeAoCTaBNeHHbIN BbaHKy MHbIM cnocobom; BcA uHdopmauums,
Hanpasnsemas KnueHTy nocpeAcTBOM MHTEpPHETa, CYMTaeTcs Mory4YeHHon KrMeHTOM NMYHO B MOMEHT nepenauv
COOTBETCTBYHOLLEN UHDOopMaumKn. MonyyeHne MHpopMauun B 3NeKTPOHHOM Buae He orpaHuMumBaeT npaeo KnuneHta
Ha nonyyeHne agpecoBaHHon KnneHty nHdopmaumm o ®rHaHCOBbLIX MHCTPYMEHTAx O4HO B NoMelleHnn baHka;
HanpasnieHa Mo Mo4yTe, eCnu B MOMEHT WIU MOCNe 3aKMYeHus O0oroBopa O NpeaocTaBneHUn OpPOKEepPCKUX yCnyr
KnuneHT oTkasancsa ot nony4yeHus MHOpMaLun Yepes MHTEPHET; NOYTOBbIE OTNPaBMNEHNS CYUTAKOTCHA MOMYyYEHHbLIMN
KnuneHToM B CPOK, OFOBOPEHHBIN B 3aKINOYEHHOM AoroBope unm B nyHkTe 8.9 OrC.

NpeHTnchmkauma KnueHta v ero npegcraButenen

BaHk npoBoanT naeHtTudukaumo KnmeHrta cornacHo tpeboBaHusim NprMeHnMbIX HopmaTuBHbIX aktoB, OMNC n apyrux
HOpMaTMBHbIX LOKyMeHTOB baHka.

[o ycTaHOBneHWs OenoBbiX OTHOLLEHWUI (T.€. 4O NpefocTaBneHnst Ycenyru/3akntoveHns [JoroBopa 06 Ycnyre) n/unu B
crnyyae U3aMeHeHu B NepcoHarnbHbIX AaHHbIX KnneHTa, a Takke no TpeboBaHutio baHka, KnmeHT gomkeH npefocTaBnTb
3anpolleHHble baHKoM [OOKYMeHTbl U AaHHble, yaocToBepsiiolime noanuHHocTb KnneHta u Heobxogumble ans
BbISICHEHMS MHpopmaLummn o KnueHTe, koTopas npeaycMoTpeHa B [NpuMeHUMbIX NpaBoBbIX akTax. MaeHTudmkaums m
Hagnexawasi npoeepka KnneHToB OCyLLEeCTBNSIETCS HA OCHOBaHUWN NMpeabsiBNEeHHbIX BaHKy opurMHanoB LOKYMEHTOB
Unn nofaHHbIX B BaHk nx npom3BogHbIX, KOTOpble AeNCTBUTENbHLI B JlaTBUiickon Pecnybnvke. B nononHeHue, baHk
BnpaBe notpeboBaTtb, 4TOObI NUUO NPeobsBUNO  OpPUrMHAN  LOKYMEHTa, YOOCTOBEPSIOLLEro  fIMYHOCTb.
MpepocTtaBneHHble baHky/co3paHHble BaHkoMm npousBoaHble AoKymMeHTOB KnveHTa KnueHTy He Bo3BpaluaiTcs u
XpaHsTcs cornacHo TpeboBaHusaM MprYMeHUMbIX MPaBOBbLIX aKTOB.

B pononHeHve Kk ykasaHHomy B nyHkTe 4.2. OlC, KnueHT 06s3aH nogatb B BaHK MOMHOCTbIO 3aMOfIHEHHYK U
nognucaHHyto AHkeTy KnveHTa u gpyrue, npegycmoTtpeHHble B OMNMC 1 HopMaTuBHBIX OKYMeHTax baHka [oKyMeHThI.
BaHk BnpaBge B ntoboe Bpems noTpeboBaTh akTyanuanpoBaTh ykazaHHble B AHkeTe KnneHTta cBegeHus n/unm odbopmutb
HoBYlo AHkeTy KnneHTa.

Mony4mB Heobxoaumble Anst uaeHTUdUkaumm KnmeHta 4OKYMEHTbI 1 3aMOSTHEHHYHO U nognucanHyto KnneHtom AHkeTy
KnueHnta, n npu ycnosuu, 4To ynnayeHa KomwuccuoHHasi nnaTa, ecnu TakoBas npegycmotpeHa B Tapudax, baHk
He3ameanuTenbHO HaunHaeT nposepKy KnveHTa n nogaHHbIX AOKYMEHTOB, koTopas anuted 10 (ecssimb) Pabounx gHen
BaHka ans pesnageHToB JlaTBuiickon Pecnybnuku, a B oTAenbHbIX criyydasix u gonbsue, n 30 (mpuduyams) Paboumx gHen
BaHka onsa HepeauaeHToB JlatBuiickon Pecnybnvku, a B OTAEMNbHBLIX CNyvyasx U AOMblue, U MO OKOHYaHWUW MOSHOM
NPOBEPKMN peLleHne o npegocTaBneHun Ycnyrn KnueHTy npuHMMaeTcst B NOpsiAKe, YCTAaHOBNIEHHOM B HOPMAaTMBHbIX
JokymeHTax baHka.

KnueHT 06s3aH ocpopmnTb 3aBEepeHHbIE B MOpsAKe, YCTaHOBNEHHOM B nyHKkTe 4.6. OlNC, obpasubl nognucen KnnueHta
n/vnu npeactasutens/en Knuerta. Ecnun KnneHT — topuagunyeckoe nuuo, B OTHOLLEHMSX C TPETBMMM NMLAaMK UCMOSb3yeT
neyatb, odpopmnseTcs Takke obpasey nedatn Knnenta. baHk Bnpase notpebosaTb oT KnneHta odopmutb KapTouky
o6pasuoB nognucen B Mectax ob6cnyxuBanus Knuentos baHka.

O6pa3subl noanucu KnueHta, npeactaButenst KnueHTa/oB u oTTUCKa nevyaTu, ecnv TakoBasi UMeeTCsl, 3aBepsieT
npeactasutens baHka cornacHo TpeboBaHusiM BaHka MM NPUCSDKHBIN HOTapWyC, UNW Opyroe AOMMKHOCTHOE NuLo,
KOTOpOE MMEET NPaBO BbIMONHATL HOTapuarnbHble YHKLUWN.

BaHk BnpaBe npeanpuHMMaTh MHbIe Mepbl Afsi NONHOW naeHTndukaumm KnueHTta unu ero npeacraBuTensi, NonyyYyeHust
MHdopMaLUN O ero Xo3aNCTBEHHOM MK NPOdECCMOHANbHOM AeATENBHOCTU U UCTUHHBIX BblrogonpuobpeTaTensix.
BaHk BnpaBe co3gaBaTb NPOU3BOAHbIE MOAaHHLIX KNMEHTOM yAOCTOBEPSAIOWMUX NUYHOCTb UM APYrUX AOKYMEHTOB
(konvpoBaTb, CkaHWpoBaTb W CO34aBaTb KOMWM MHBIMU TEXHUYECKMMU criocobamu) u B crnyyae HeobxoaMmMocTu
3aBepsATb U XPaHUTb KOMUW.

BaHk BnpaBe B no60e BpeMsi BbINOMHWUTL MOBTOPHYH MAEHTUdUKaUMo 1 npoBepky KnveHTta u ero npeacraBuTens, u
KnueHT 06513aH aenatb Bce HeobxoaMmoe, B T.4. IPeAoCTaBnATb AOMNOMHUTENBHO 3anpoLleHHble BaHKoM LOKYMEHThI 1
nHopMaumio, a Takke no npurnaweHmio baHka nuyHo sBUTLCA B BaHk, 4To6bl BaHk Mor ocyLlecTBUTbL Heobxoaumble
Ons naeHTudmkaumm 1 Haanexalien NnpoBepkn AeNCTBUS.

KnueHT 06s13aH cBOEBpeMEHHO NpeabsBuTb baHKy yooCTOBEpSIOLMIA MUYHOCTbL OOKYMEHT (nacnopT, BblAaHHOE B
JlatBuiickon Pecnybnvke wnu rocygapctee-yneHe EBponeiickoro Coto3a yooCTOBEpPEHWME TWMYHOCTW, BUAO Ha
XWUTENBLCTBO) UNW NpPeacTaBUTb €ro KOMWK, COOTBETCTBME KOTOPOW OpurvHarny 3aBepuri HOTapuyc wnu gpyroe
[OOMKHOCTHOE NULLO, UMELDLLIEE NPaBO BbINOMHATL HOTapuarbHble YHKLMK, €Cnu Y NpeabiayLero yaoCTOBEPSIHOLLETO
NNYHOCTbL AokymeHTa KnueHta nctek cpok aencteusi. baHk BnpaBe NpoBepsTb AaHHble 4OKYMeHTOB KnueHTa B 6a3ax
OaHHbIX Ans onpegeneHust pesvaeHumn KnueHTa, npeaBapuTenbHO He WHGopMupyst 06 atom KnuveHTa, a Takke
yAepXuBasi ycTaHOBMNEHHY0 B Tapudax KoMuMccuoHHyo nnaTy cornacHo HOBOMY pe3naeHTcTBy KnueHTa, ecnuv TakoBast
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4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

npegycmoTtpeHa. baHk MmeeT npaBo B COOTBETCTBMM C MOMYYEHHOM WHGOpMauMen W3MeHUTb (yCTaHOBUTL)
pe3vageHTcTBO KnueHta, T.e. knaccuduuupoBaTe KnueHTa B KayecTBe pesnaeHTa wnum HepesupeHta JlaTBuickon
Pecnybnukn, npeaBaputenbHO npoBeAs aHanua KnveHta M ygepxaB 3a 3TO YCTaHOBMEHHY B Tapudax
KomuccroHHyto nnaTy, ecnu TakoBasi NpefycMoTpeHa, a Takke npuceoutb KnueHty ctatyc VIP-knueHTta, ecnv oH
OTBEYaeT KpUTEpUAM KOMuyecTBa, CBSAA3M M KayecTBa, YCTaHoBMeHHbIM B «[lpaBunax baHka no knaccudukaumu
cermeHTa VIP-knneHToBY.

[oBepeHHOCTH, nogaBaemble B baHk KnueHTamu — cpusmyeckumun nvuamu, OOMmMKHbI ObiTb 0pOpMIIeHbl COrnacHo
TpeboBaHusiM baHka, MMeTb 3aBepeHne HoTapuyca Unu Apyroro A0MMKHOCTHOIO NuLa, KOTOpoe UMEET NPaBo BbIMOMHATH
HoTapuarnbHble OYHKLMKN, O TOM, YTO JOKYMEHT NMOAMMWHHBIA U COOTBETCTBYHLLEE N0 0bnagano AeecnocoGHOCTLIO U
NpaBoOCNOCOBHOCTLIO ANs ero Bolgayu/coctasnenus. baHk Bnpase npeanoxute KnneHTy opopmMnTs COOTBETCTBYHOLLYIO
[OBEPEHHOCTb B NpUCYTCTBMU NpeacTtaButens baxka, yaepxas ¢ KnueHta cooTBeTcTBytoLyt0 KOMUCCHOHHYIO nnary.
YnonHoMo4eHHoe nuuo, AencTBytoLlee oT umeHun KnueHTta, 4OmMKHO NpeabaBuTb baHky 4OBEpPEHHOCTb, B KOTOPOW YETKO
yKasaHbl MpaBa Ha OCYLLECTBMNEHNE TaKMX onepaLuuin/CaenokK, Kakme MHALUMMPOBan NONTHOMOYHBIV NpeacTaButens. baHk
Bnpase notpeboBatb, 4TO6bI KNMEHT NMMYHO BCTYNWM B NpaBoBble OTHOLLEHWS ¢ BaHkom v 3akntoumn Jorosop o6 Ycnyre.
Cpaenku ot nmenun KnneHTa — lopuanyeckoro nuua 3aknoyaeT U OT ero MMeHU AeNCTBYET 3aKOHHbIN/e NpeacTaBUTENbL/N,
YbM NpaBa NpeacTaBUTENbCTBA 3aperncTpMpoBaHbl B peructpax Pernctpa npeanpuatum JlatBurickon Pecny6nuku, unm
B COOTBETCTBYHOLLMX OpMLMArbHBIX PEFMCTPAax APYrol FOPUCAMKLMM, UK LA, AEACTBYIOLLME COrNacHO AOBEPEHHOCTU
KnueHta vnu gpyrum, NoATBEPXAAOWNM NpeacTaBUTENbCTBO JOKyMeHTaM. B npeabasneHHon BaHky noBepeHHOCTU
DOMXKHbI ObITb YETKO yKa3aHbl MpaBa Ha OCYLLECTBIEHME Takux onepauni/coenok, Kakme MHALMUPOBar NONTHOMOYHBIN
npeacTaBuUTENb.

[oBepeHHOCTH, NogaBaemble B BaHk KnveHTamn — opuanveckummn nuuamm, AofmkHbl 6biTb 0GOPMIEHbI COrnacHo
TpeboBaHUsIM, yCTAaHOBMNEHHbLIM B [IpMMEHMMbIX HOPMATMBHbBIX aKTax B OTHOLLEHUM 0DOPMITEHNS floBepeHHOCTEN. BaHk
BnpaBse noTpeboBaThb, YTOOLI NOAaHHas 4OBEPEHHOCTb MMENa 3aBepPEHNE HOoTapuyca U Apyroro OMKHOCTHOMO Nnua,
KOTOpOE MMEET MpaBO BbIMOMHATL HOTapuarnbHble YHKLMUM, O TOM, YTO AOKYMEHT MOAJIMHHBIA U COOTBETCTBYHOLLEE
nuuo oT umeHu KnueHTa nmeno npaso ero Belgath. baHk Bnpase npeanoxutb KnveHTy opopmMnTb COOTBETCTBYHOLLYIO
[OBEPEHHOCTb B NPUCYTCTBUK NpeacTaBuTens baHka, yaepxas ¢ KnneHta cootBeTcTBYHOLLYI0 KOMUCCHMOHHYO nnaTy.
BaHk BnpaBe 0Tka3aTbCA NPUHSATL LOBEPEHHOCTb UMW MOATBEPXAAKLIME NPEACTABUTENLCTBO AOKYMEHThI KnveHTa,
€CINY yKa3aHHble B HMX NpaBa He chOpMyNUPOBaHbl YETKO Y HEABYCMbICIIEHHO MUK, ecnn y baHka BO3HUKIM COMHEHMWS
OTHOCUTENbHO AEWCTBUTENBHOCTU UMW MOAJIMHHOCTM NOAAHHBIX JOKYMEHTOB.

[okymMeHT, odOpMNEHHbIN W/UNW BblAaHHBIN 3a pyb6exoM, AormkeH obnagaTb OpuUaMYECKOW CUMOW, T.e. UMEeTb
3aBepeHne HoTapuyca Unu gpyroro AOSMKHOCTHOrO nuyua, KoTopoe MMeeT NpaBo BbINOMHATE HOTapuaribHble yHKLMK,
W B YCTaHOBMEHHbIX [IpUMEHUMBIMM NPaBOBbBIMM akTamu criydasx — OblTb COOTBETCTBYKOLIMM 0Opa3om
neranunsoBaHHbIM. Ecnn KnueHT npegoctaBnseT 4OKYMEHT HE Ha NaTbILUCKOM, PYCCKOM WIW aHIMUNCKOM A3blke, BaHk
BnpaBe notpeboBatb OT KnueHTa npegocTaBuTb NepeBOn OOKYMEHTa, KOTOPbIA 3aBepuri HOTapuyc Wnu gpyroe
OOMKHOCTHOE ML, KOTOPOE MMEET NPaBO BhIMOMHSATE HOTapuarbHble OYHKLUN.

MpepocTtaBneHHble KnueHTom BaHKy AOKyMEHTBI cunTaloTCa OENCTBUTENBHBIMU OO MOMEHTa, noka KnueHTt He nopacT
B BaHK NMMCbMEHHBIN OT3bIB 3TUX JOKYMEHTOB, UINN A0 OKOHYaHUS NX CPOKa AEWCTBUS, BHE 3aBUCUMOCTM OT AOCTYMHOW
B MyGNUYHbIX perucTpax unu Apyrmx ouumanbHbiX UCTOYHMKaX MHgopmaumn. baHk He HeceT OTBETCTBEHHOCTU 3a
ybbITkM 1nn pacxoabl KnveHTta, ecnv 4OKYMeHTbI yTpaTunm cuny, a baHky 06 atom He Obino coobLeHo B NMCbMEHHOM
BUAE.

KnueHT 065a3aH npegoctaBnaTb B baHk BCo akTyanbHy MHPOPMaLUIO U JOKYMEHTbI, KOTOPble 0DOPMIIEHbI COrfiacHoO
TpeboBaHuaM baHka, He3aMenMTENbHO NOCIe BHECEHUS B HUX U3MeHeHUn. Ecnn KnneHT cBoeBpeMeHHO He nodaeT B
BaHKk M3MeHeHHble [0BEpPEHHOCTM W MOATBEpXAalolwme npeacTaBUTeNbCTBO [OKYMeHThl, baHk Bnpase
He3amMeanuMTeNnbHO MONMHOCTBIO WM YacTUYHO OTKasaTbCcsl OT npepoctaBneHunss Ycnyr KnueHnty. Bank BnpaBse
NPUOCTaHOBUTbL NpefocTaBneHne Ycnyr, ecnu baHky ctano n3BecTHO 06 M3MEHEHMAX B OTHOLLEHUN NULL, KOTOpble OT
umenun KnvneHta Bnpase npeactaBnsTe KnueHTa, unun y HUX 3aKOHYMICA CPOK NpeacTaBUTENbCTBA UMM MOMTHOMOUUA.
BaHk He 06s13aH cneauTb 3a M3MeHeHusIMK 3anucein Pervctpa npeanpuatui JNlateuiickon Pecnybnvku nnu gpyroro
odmLmanbHOro rocyAapcTBEHHOrO permctpa n oduumanbHbiX PEFMCTPOB APYIMX CTpaH B OTHOLUEHWM WL, KOTOpble
UMeloT NpaBo npeactaBnaATb KnneHTta ot umeHn KnneHTa — topuaunyeckoro nuua. baHk BnpaBe cuntaTb, YTO 3aKOHHbLIM
npeacrtaesutenem KnueHTa siBNsieTcs Nuuo, ykasaHHoe KnveHTOM B npedocTaBneHHbiX UM BbaHky JokymeHTax, u
naeHTuduumpoBarHoe baHkom. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM Mnu pacxodbl KnueHTa, BO3HUKWIME Yy
KnueHta unu noboro TpeTbero nvua, ecnv npasa npeacTaBuTenbcTBa npeactaButenst KnueHta ucteknu wnum
N3MEHWNNUCb, HO KnneHT He coobwun 06 aTom BaHky B NMCbMEHHOM BUAE.

Ecnu KnueHtom siBnsietTcs HecoBepLUeHHONETHeEe NULO UK NULO C OrpaHnYeHneM AeecnocobHoCTH, NpeacTaBuUTenb
KnueHTa pomxeH nogatb OOKYMEHT, MOATBEPXOAIOLMIA MpaBO OCYLLECTBMNATbL onepaumMu/coenku oT UMEHW U B
WHTepecax 3Toro nuua.

B cnyyae oTKpblTUS HacneacTBa, HacrnegHuk nojaeT B baHk [OKYMEHTbI, KOTopble MOATBEpPXAalT ero npasa
HacrnegHvka Ha ocTaBneHHoe KnueHToM HacnencTso, U MAeHTUMKALMOHHbIE OOKYMEHTbI. B cnyyae, ecnn y BaHka
BO3HMKINM COMHEHMSI B MOAJIMHHOCTU U 3aKOHHOCTM, NMPefoCTaBMeHHbIX HacnegHukom KnueHta gokymeHToB, BaHk
BNpaBe OCYLLECTBUTL NPOBEPKY NPeaOCTaBMNEHHbIX JOKYMEHTOB 3a CYET HacneaHuKa.

BaHk BnpaBe BblABUHYTb JOMNONHUTENBHbIE TpeBoBaHUS K 0hOPMIEHMIO, COAEPXKaHMIO U NOPSIAKY NOAAYM JOKYMEHTOB
KnueHTa, nponHgopMupoBae 06 atom KnneHTa.

Ob6ecneunBas adpekTMBHOE pacnosHaBaHue KnueHToB, BaHk ycTaHoBUN cpeAcTBO maeHTUdmKaumn — EAnHbIN
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4.23.

4.24.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

roniocoBoi naponb, [onocoBor naponb. [Jo npegocTaBneHnss MHgopmaumm no TernedoHy o Cuetax KnueHTta u
OCYLLECTBNSEMbIX HA HUX onepaumsx, baHk, B kayecTBe ogHOW U3 Mep, yCTaHOBWT HEOOX0AMMOCTb MAEHTUdULMPOBaTb
KnueHta no EguHomy ronocoBomy napornto, Fonocosomy naponto. KnneHT obsisyeTca xpaHute EOnHbI ronocoBom
napornb, [0nocoBow naponb B TalHe M He pasrnawiatb ero TPeTbUM NuuaM, a B cryyae ero pasrnalleHus unu, ecnm y
KnueHTa umeloTca nodo3peHns o ero pasrnawleHun, He3amennutenbHo coobwmTte o6 atom Banky. C MomeHTa
nonyyeHusi coobeHns EanHein ronocoBon naporne, F0nocoBow naponb CYMTaeTcs HeAENCTBUTENbHBLIM 1 BornbLue He
MOXeT ucnonb3oBatbcd. baHk He GepeT Ha cebs OTBETCTBEHHOCTb 3@ MOCNEACTBUSI UCMONMb30BAHUSA MOCTOPOHHUMU
nvuamu EpgmHoro ronocosoro napons, Monocosoro napons Knuenta. KnveHT cam pgomkeH cobniogatb Mepbl
NpenoCTOPOXHOCTM, YTOObI EAnHBIN ronocoBoi naponb, FonocoBow naponb He nonan ¢ pacnopsiXeHne NOCTOPOHHNX
nmy,.

KnueHnT, ncnonbsys PNB Internetbanka, 4o okoH4YaHWsi Cpoka eNCTBUSA YAOCTOBEPSIIOLLErO MMYHOCTb AOKYMEHTa MOXET
oTocnatb baHKy O0TCKaHMpPOBaHHYIO KOMWIO HOBOTO YAOCTOBEPSIOLLErO JIMYHOCTb JOKYMEHTa W/MNn OTCKaHUPOBaHHbIE
KOMWUM JOKYMEHTOB, NMOATBEPXKAALLMX XO3ANCTBEHHYIO AEeATENBHOCTb.

WoeHTndpmkauma KnueHta npy wcnonb3oBaHMM Y[aneHHbIX YCNyr NpouCXoauT B COOTBETCTBMM C MpaBuiaMu
COOTBETCTBYIOLLEN YCnyru.

Tapudbl n Bo3HarpaxaeHve baHka

KomuccrnoHHble nnaTel, ynnayvuBaemble baHky MpoueHTbl M Apyrue, CBsid3aHHble C npegocTaBnsiemMbiMu BaHkom
Ycnyramu nnartexu ykasaHbl B Tapudax, cooTBeTcTBYLWMX [oroBopax 06 Ycnyre n/vnu otaenbHOM, 3aknioYeHHOM
mexay baHkom u KnmeHToM nucbMeHHOM cornalueHum o pa3mepe KoMuccuoHHOW nnaThl U MOPSIAKE OCYLLECTBIEHMUS
nnaTtexen. baHk, yuntbiBas nopsgok, ykasaHHbii B OMNC, MoxeT, HO He 0653aH, ycTaHoBUTb Ans KnveHta Tapudbl,
KOTopble ByayT oTNMYaTbCs OT cTaHAapTHbIX TapndoB 1 KoTopble He ByayT onybnukoBaHbl Ha LOMAaLLHEN CTpaHuue
baHka B NIHTepHeTE.

C Tapudamu KnueHT MOXeT 03HaKOMUTbLCSt B MecTax obcnyxnaHusa KnveHtoB baHka n/wnun Ha gomalluHen cTpaHule
BaHka B MIHTepHeTe www.pnbbanka.eu.

KomuccroHHble nnaThl, ynnadvBaemble baHky, mpoueHTbl u Apyrve, CBsid3aHHble C npegocTaBnsgeMbiMy BaHkom
Ycnyramu nnatexu baHky, nobblie, npuuutarowmecs baHky nnaTtexu, BHe 3aBUCMMOCTW OT ux Buaa, baHk Bnpase
yaepxmBaTb ¢ ntoboro CueTta, koTopbIn OTKPLIT Y KnueHTta B BaHke, B criyyae HEOOX0AMMOCTM NPOM3BOASt KOHBEPTALMIO
AeHexXHbIX CpeacTB No Kypcy obmeHa BanioT, yCTaHOBMEHHOMY BaHkOM B MOMEHT COBepLUEHNS onepaLun.

Ecnu MNotpebuTens oTkasbiBaeTCA OT NOMyYeHUss BCex unu otgenbHom Ycnyrm barka, KOMMCCHOHHYO nnaty, KOTopyto
BaHk perynspHo yaepxuBaeT 3a npegocTtaBneHve Takon Yenyru, KnueHTt nnatnt 40 pacTOpXXeHUsS COOTBETCTBYHOLLIErO
HoroBopa 06 Ycnyre. Ecnu Takas KomwuccnoHHaa nnata 6Obina ynnadeHa asaHcoM, baHk Bo3Bpawaer ee
NPONOPLMOHANbHO BPEMEHU HENCMONB30BaHWSA YCryru.

BoinonHeHne ob6sasatensctB KnveHTta, BbiTekawowmx w3 [oroBopoB 06 Ycnyre, npoucxogut B criegyloLlen
nocnepoBaTenbHOCTU: CHavYana norawatoTca TpeboBaHna baHka no onnate npegycMoTpeHHbix B [loroBope 06 Ycnyre
WUNM OTHOCSAILLMXCS K Hemy pacxodoB, KOMUCCMOHHbIE nnaTtbl u Apyrne noboyHble TpebGoBaHusA, 3a WUCKMIOYEHVEM
NMPOLEHTOB M [AOroBOPHbIX LITPAdOB, 3aTeM MOrawalTCs HeynnavyeHHble MNPOLEHTbl, NMOTOM — HEBO3BpaLLEHHbIN
paspeLleHHbI MMMUT KpeamTa, a MOTOM — AOroBOPHbIE LWTPadbl.

KnueHT 06sa3yetcs onnauyvBatb baHky AononHWTENbHbIE pacxodbl, KOTOPble He BKYeHbl B Tapudbl, HO Obinu
HeobxoaMMbl Ana npefocTaBneHus Ycnyr cornacHo niobomMy nopydveHuto KnveHrta. B oTHoWweHnn Ycnyr, KoTopble He
BKNtoYeHbl B Tapudbl, HO npegocTaBnsanuck no TpebosaHmio KnveHTa, baHk BnpaBe yctaHaBnuBaTb KOMMCCHMOHHYIO
nnaty no CBOEMy YCMOTpeHui. Takas KomuccuoHHasi nnata AencTByeT C MOMeHTa nonyveHus KrveHtom
cooTBeTCTBYOLLEro coobueHnsi ot baHka.

BaHk nmeet npaBo yaepxaTtb KoMuccuoHHyto nnaTty 3a [NnatexHyo ycnyry n3 nony4yeHHon n agpecosaHHon Knnenty
OEeHexXHON cyMMbl A0 ee 3auncnenus Ha Cuet Knuenta. B Takom cnydae B npegoctaBneHHon KnueHTy nHdopmauum
oTAEenbHO yKkasbiBaeTca nonHasa cymma lNMnatexa n yaepxaHHas KomuccmoHHas nnata 3a Ycnyry.

Ecnun B cootBetctBUM C lNpuMeHnMbIMU nNpaBoBbiMU akTammn baHk 06s3aH nnu nmeet npaBo mM3 MbbIx MNnatexen
KnueHTa unun apyrx AeHexHblX CPEeACTB yAepKuBaTb HAnory, NOLWvHbI UNy NpMpaBHEHHbIE K HAM NNaTexu, TO Takue
nnaTexu OCYLLEeCTBMATCA 3a cpeacTBa KnveHTa, cnmcbiBas COOTBETCTBYIOLIME CyMMbI € ntoboro Cyeta (B nepsyto
o4yepedb ¢ PacyeTHoro cuyeta), KOTopbln OTKpLIT y KnneHTa B BaHke.

Kypcbl BantoT BaHka 1 nNpoueHTHblE CTaBKW MO KpPeauTaM He BKIoYeHbl B Tapudbl M onpeaenstoTcs B MOMEHT
npefocTaBneHns cootTeeTcTBytowen Yenyru. Ecnv B JoroBope 06 Ycnyre ykaszaHa Takke npoueHTHas ctaBka LIBOR,
KOTopas usMeHsieTcs (nepecmaTpmBaeTcs) B Te4EHUM AeNCTBUS JOroBOpa B COOTBETCTBUM C YCIOBMAMY OroBopa, B
criyqasix, koraa BenuunHa aton crtaskv LIBOR Ha paTy ee nsmeHenusi menblue 0 (Hysns), Ansa cnegylowero nepuoaa
BaHk ycTaHaBnuBaeT pa3mep 3TOW npoueHTHon cTtaBku LIBOR B pa3mepe 0 (Hyns) npoueHToB, M OHa Oyaget
OencTBOBaThb A0 CreayoLlen aaThl NnepecMoTpa B COOTBETCTBMM C AaHHbIM [loroBopoM 06 Ycnyre.

Ecnu BaHk, pykoBoacTtByschb ycnousimu nyHkta 4.10. OMNC, nameHun pes3vaeHTcTBo KnveHta, BaHk MmeeT npaBo B
O[HOCTOPOHHEM MOpsAKEe NMPMMEHWTb B OTHOWEHWM KrmeHTa COOTBETCTBYHOLIME YCTAHOBMEHHOMY PEe3VAEHTCTBY
Tapudsbl, He npepynpexaas 06 atom KnveHTa.

KnueHT, nonb3ylowwmMnca KOMMIEKTOM YCnyr, UMeeT MpaBoO OTKa3aTbCA OT WCMONb30BaHUS KOMMMeKTa Ycnyr u
NPOJOMKMUTE UCMONb30BaTh BXOASLLYHO B KOMMMEKT YCnyry OTAENbHO, €Cnn MCMONb30BaHWe KOHKpPeTHOW Ycnyru
npeanaraetca otaeneHo. K Ycnyre, KoTopas He UCMOMb3yeTcs B paMKkax KOMMMeKTa Ycnyr, NpuMeHsioTCa npasuna
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KOHKpeTHoW Ycnyru u ctaHaapTHble Tapudbl.t

KnveHT, nognuceiBasa ntobo AOKYMEHT O NMOyYEHUN UNN UCMONb30BaHUM Nobon Ycnyrm unm nogaeast B baHk nto6oe
MnatexHoe nopyyeHune, 6e30T3bIBHO NpepocTaBnsaeT baHky npaBo B Ge3akuenTHOM MopsiAke ChMChbiBaTb C JNHOOOro
Cueta KnueHta (no ycmoTpeHuto baHka), koTopbin OTKpbIT B BaHke, B Tom uncne gonyckasa nepepacxon KapTtoyHoro
KpeauTta, COOTBETCTBYKOLMM 06pa3om yBenuuuBasi pasmep NpucBOeHHoro KnmeHTy 3amma, a Takke co cyeTa
oBepapadTa, NpMBA3aHHOrO K PacyeTHOMy cYeTy, B pamMkax NuMuTa MpefocTaBreHHoro oBepapadTta, AeHEexXHble
cpencTBa, KoTopble Heobxoaummbl ansa onnaTtel noboro gonra nepeg baHkom w/wvnn KommuccuoHHon nnatbl U
JononHuTenbHbIX pacxofoB. [MpousBoas ykasaHHble OeWvicTBus, BbaHk umeeT npaBo, B crnydae HeobxooumocTw,
NPOU3BECTU KOHBEPTALMIO AEHEXHBIX CPEACTB Mo Kypcy o6MeHa BarntoT, ycTaHoBNeHHOMY baHkoM Ha ieHb NpoBeAeHs
onepauun. KommccroHHyto nnaTy 3a Ycnyrn u JononHUTenbHble pacxodbl baHk yaepxmBaeT B MOMEHT UCMOMHEHUS
COOTBETCTBYIOLLE baHKoBCckoW onepaumvM wunu B Opyrom nopsake, ecrnv 9To npegycMoTpeHo Tapudamun mnm
[Horosopom 06 Ycnyre.

Bce dwmHaHcoBbIE cpeacTBa U (DUMHAHCOBbLIE MHCTPYMEHTLI, KOTOpble Haxoadtcs wnu OyayT HaxoauTtbest Ha Cuete,
3anoxeHbl B nomnb3y baHka kak dwmHaHcoBoe obecrneyeHne B NOHMMaHUKM «3akoHa (MHAHCOBOro obecneveHus»
Nateuiickon PecnyGnuku ona obecneyenus nobbix o6s3aTenscTB KnveHTa, B T.4. OyayLnx, BbITEKAOWUX U3 Ycnyru.
Mpu HactynneHun nwoboro criydas HewvcnonHeHus KnveHTom obsi3atensctBa baHk BnpaBe, ecnu MHaHCOBbLIM
obecnevyeHnem ABMAOTCA:

OeHexXHble CpeacTBa, BbINONMHUTL AENCTBUS, yKa3aHHble B nyHkTe 5.12. OlC;

(PUHaAHCOBbBIE MHCTPYMEHTHI, TO NpoAaTb MX, B TOM YMCIE MO YacTaM, B T.4. OTYyXaAas (PUHAHCOBbIE UHCTPYMEHTHI B
CBOIO MOJb3Y MO PbIHOYHON LieHe ((pMHAHCOBbIE MHCTPYMEHTLI NPOAAKTCA B TAKOM KONMMYECTBe, YTOObI YAOBNETBOPUTL
TpeboBaHusi BbaHka k KnueHTy, ogHOBpeMeHHO coO6niofas CyLeCTBYIOLLYHO Ha PblHKE MPaKTUKY B OTHOLUEHUU
MWHMMAIbHOIO KonmMyectTBa (PUHaAHCOBbLIX UHCTPYMEHTOB, KOTOPOE MpoAaeTcsa/MmoKynaeTcs Ha (MHAHCOBOM PbIHKE),
HanpaBWTb NOMyYEHHbIE AEHEXHbIE CPEACTBA HA UCMOJTHEHNE HEBBINONHEHHBbIX 0683aTenbCTB KneHTa no OTHOLLEHWIO
K BaHky.

BaHk BrnpaBe npumeHsaTb K KnmeHTy cooTtBeTcTBylolyto KomuccuoHHylo nnaty 3a [lpuoputeTHoe obcnyxunsaHue
CuyeTtoB, ecnu TakoBas yka3aHa B Tapudax. KomuccuoHHas nnata 3a [NpuoputeTHoe obGcnyxwuBaHue CueToB
paccunTbiBaeTca baHkoM exemecsyHo B nocregHuii Pabounii geHb baHka u cnncbiBaetcs baHkom B 6e3akuenTHOM
nopsiake, cornacHo Tapudam 1 HopMaTuMBHbIM LOKyMeHTamu BaHka, ¢ noboro cyeta KnuneHTa, KOTOPLIA OTKPLIT Y
Knuenta B baHke (B nepByto o4vepedb, ¢ PacuyeTHoro cuyeta). [pum HeobxoammoctTu BaHK BnpaBe BbIMOMHUTL
KOHBEpTaLMo OEHEXHbIX CPeACTB No Kypcy oOMeHa BanioT, ycTaHoBrNeHHoMy BbaHkoMm Ha AeHb NpoBefeHns onepaunu.

MnaTteXHble ycnyru

MpepoctaBnsaa KnveHtam Ycnyrn, baHk BrnpaBe ycTaHaBnuMBaTb pasnuyHble YCnosus U Tapudbl Ans OU3NYECcKnX n
IOPMONYECKMX NULL, @ TaKKe Pe3naeHTOB 1 Hepe3naeHToB JlaTBuiickon Pecnybnmvku.

BaHk npousBoanT onepauun Ha Cuetax KnueHTta cornacHo lMnatexHomy nopydenuto Knuenta, kotopoe ocopmneHo
cornacHo TpeboBaHusam baHka 1 B ycTaHoBneHHon baHkoM dhopme, B pamkax gocTynHoro Ha CyeTte KnneHTta octaTka,
ecnu mexay CTopoHamun He UMEeeTCs MHOW [LOrOBOPEHHOCTW.

MnaTexHble Nopy4yeHus MoryT ObiTb noaaHbl B baHk B OymaxkHol popme nmyHo KnveHToM unm ero npeactaBuTenem B
MecTtax obcnyxumBaHust KnvMeHTOB, unv B SMEKTPOHHOM BWAE, UCMONb3ys YAaneHHyl ycrnyry, ecnu ata ycnyra
obecneymBaeT Takyto (PYHKLMOHANBHOCTb U BO3MOXHOCTb, ecnun mexay CTopoHaMu He UMeeTCs MHOWM JOrOBOPEHHOCTU.
Ecnu MnatexHoe nopyyeHue nogaetcs B baHk B 6ymaxHon cdopme, BaHk ocyliecTBnsieT naeHtudgmkaumio KnmeHra
Unu ero npeacTaBuUTeEnNsi, cpaBHMBasi noanucb KnveHta wunu ero npeacraBuTenst U OTTUCK mevaT (ecnu TakoBas
nmeeTcs) Ha NnatexxHoM nopydeHunn ¢ odopmneHHon B baHke KapTtoukon obpasuoB nognvcen, nnm ans puanyeckux
NWL, CPaBHEHWE OCYLLECTBNSETCS, UCNONb3yst obpa3sel, NoanucK B yaoCTOBEPSIIOLLEM NINYHOCTb AOKyMeHTe. CpaBHeHME
npou3BoanTCH BU3yarbHO, 6e3 MCnonb30BaHMst AONONHUTENBHBLIX YCTPOUCTB. BaHk He 06513aH yuuThiBaTh LIBET OTTUCKA
neyaTu.

KnueHT 06a3aH 3anonHaTh MNMnaTtexHoe nopyyeHue B yTBepXaeHHON baHkoM dopmMe 6e3 3a4epkuBaHnii U UICNpaBreHni.
Ecnu y BaHka Bo3HUKaloT COMHEHMs, YTo MNnatexHoe nopyyeHune nognucan KnMeHT nnm ero 3akOHHbIN NpeacTaBUTENb,
UMM UMEKTCH COMHEHWSI B MOAMMHHOCTA UNW topuanyeckon cune lMnaTexHoro nopyyYeHusl, UnmM OTHOCUTENBHO
conepxaHus OoKyMeHTa, unu banky TpebyeTcs gononHuTenbHas MHGOpPMauusi O CYLLHOCTU UMW NPaBOMEPHOCTM
(PUHaAHCOBOW COENKU W/MNU MPOUCXOXAEHUM [AEHEeXHbIX cpeacTB, baHk BnpaBe 3a cuyeT KnueHTa npeanpuHATb
JononHuTenbHble Mepbl, B T.4. cBsA3aTbcs ¢ KnueHToMm, a Takke notpeboBaTb nopatb [natexHoe nopyyeHue B
ycTaHoBneHHon baHkoM chopme. BaHk BnpaBe oTkasaTbCs OT UCMOMHeHUs [natexHoro nopyvyeHus 40 nonyyYeHust
NMOBTOPHOro MNaTeXXHoro Nopy4YeHust UNu JOMNOMHUTENBHO 3aTpeboBaHHbIX AOKYMEHTOB. B Takux cnydyasx baHk He
HeceT OTBETCTBEHHOCTU 32 BO3MOXHYH 3a4€P>KKY MCMONHEHMs [naTeXHOro nopy4YeHust u BO3MOXHble yobITkM KnveHTa.
BaHk BnpaBe He NpuHMMaTh NnaTexHble NopyYeHUst /UM He UCMONHATL WX, ECIK:

MnaTexHoe nopy4eHne 3anofiHeEHO HESICHO MU Hepa3bopUmBo;

B [naTeXXHOM Nopy4YeHUn NMETCA 3a4epPKUBaHNSA UMW UCTIPABIEHWS;

He 3anosiHeHbl BCE NpeaycMoTpeHHble B chopme MNnaTexHoro nopyyeHus rpadbl;

HeyeTko chopmynupoBaHa Lens MnaTtexa;

MnaTexHoe nopyyeHne He Gbino fomkHLIM 06pa3oM nognMcaHo B nopsiake, yctaHoBneHHoM ONNC u Mpasunamu Yenyr;

1 Bcrynaet B cuny ¢ 15.12.2018.
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BaHk He nony4nn NCTUHHOIO M YEeTKOro NpeacTaBneHms o6 oCcyLLEeCcTBNAEMON CAEIIKE;

y BaHka BO3HWKIM COMHEHMS B COOTBETCTBMU/MPABUIIbHOCTM YKa3aHHOro B MnaTtexxHoM nopyyeHun naeHtudmkaTopa
CueTa, Ha3BaHUA nony4yartens UM Homepa cyeTa nonyyarens;

BaHk nogo3peBaeT, YTO onepaumnsa MoOXeT ObiTb CBA3aHa C neranv3aumen CpeacTs, NoMyYeHHbIX NPECTYMNHbLIM NyTEM,
Unu ¢ oMHaHCMpOBaHUEM TEPPOPU3MA;

BaHk nonyuun uHdopmauuio o cmeptn KnueHTta (puamyeckoro nvua) unv o CMepTV eOMHCTBEHHOIO 3aKOHHOro
npeacTaBuTeNsd WNU MpeacTtaBuTens, y KOTOporo Obino nmpaBo npeacTaBnsTe KnueHTa COBMECTHO C ApyruMu
npeacTaBUTENSAMM, UMM UCTUHHOIO BbirogonpuobpeTartens (B NoHMMaHun «3akoHa O NpeoTBpaLleHUn neranvsauum
CpeacTB, NOSMyYEHHbIX MPECTYNHbIM MyTeM, U uHaHCMpoBaHusA Teppopuamax JlateBuiickon Pecnybnuku) Knuenta
(ropuagnyeckoro nuua);

Ha cyeTe KnueHTta oTCyTCTBYET AOCTATOUHbIN OCTATOK AEHEXHbIX CPeacTB AN UCMONHeHMs MnaTexHoro nopyvyeHns n
yaepxaHusa KOMUCCUMOHHON NnaThl;

nencteus co Cyetom KnveHTa orpaHuyeHbl;

UCTEK CPOK AencTBus, npeabsBneHHoro BaHky yaocToBepsiowero NUYHOCTb AOKyMeHTa KnueHTa vnu 3akoHHOro
npeactasutensa KnuexTa;

y 3aKoHHOro npeactasuTensa KnueHta nctek cpok npas NpeacTaBUTENbCTBA, NONTHOMOYNUIA;

ecnu KnneHt He npegocTtaBun baHky Bce 3aTpeboBaHHble BaHKOM AOKYMEHTBI UN MHPOPMaLMIO.

BaHk BrnpaBe He ncnonHATb [NnartexHble nopyveHns KnueHTta Ttakke B apyrux, ynomsHyTeix B OMNC v Mpasunax Ycnyrm
cnyyasix, Unu B crny4vasx, KoTopble OnpefeneHbl B 3aknoyeHHbX mexay CtopoHamu [doroBopax o6 Ycnyre, ecnu
TakoBble MMEIOTCH.

Ecnu KnueHT nopan HeckonbKko [naTexHbIX NopyyeHun Ha o6Liyo CcyMMy, MpeBbILIalLLy0 OOCTYMHbIA OCTaToK
OEeHexXHbIX cpeacTB Ha CuyeTe, n KnneHT He npocuT BaHk McnonHUMTb MX B onpeneneHHoMm nopsigke, baHk Bnpase
UCMONHUTL AaHHble MnaTexHble Nopy4yeHns B CBOGOAHOM NOPSIAKE MO CBOEMY YCMOTPEHWIO.

Mopasas B baHk NnaTtexHoe nopy4veHne B yctaHoBneHHoM B ONC nopsiake, KnueHT gaeT cornacume Ha ocyLLecTBreHe
Mnatexa n nopy4daeT baHky ocyLlecTBuTb [naTtex.

MomeHTOM nony4veHuns naTexxHoro nopyvyeHnsa cumTaeTcss MOMEHT, Korga ero nonyvaeT baHk.

lMnaTtexHoe nopy4vyeHne cymTaeTcs nonyvyeHHslM BaHkoM, ecrniv oHO nodaHo:

yepe3 PNB Internetbanka — B MomeHT, koraa KnueHT nonydaet B PNB Internetbanka aBTomaTtnyeckoe coobuieHne
BaHka o npuHATMM [naTtexHoro nopy4eHus K ucnonHeHuioo. lnatexHoe nopy4veHue, koTopoe nogaHo B PNB
Internetbanka BHe Pabouero BpemeHun baHka, cuMtaeTcst nony4yeHHbIM Ha criegyowmnin Pabounii aeHb baHka;

B OymaxHoi dopme — B MOMEHT, koraa paboTHuk BaHka npuHan MnaTexxHoe nopy4veHue B KayecTBE MPUHSITOrO K
WCMONHEHNIO, MOCTaBMB LUTAMM U NOAMNUCH Ha ByMaxkHOW Konum MnaTexxHoro nopyyeHus.

BaHk 6e3 otgenbHoro cornacus KnveHTta 3auncnsier Ha CuyeT agpecoBaHHble KnueHTy aeHexHble cyMMbl. Ecnn
3a4ucrieHve wnuM B3HOC [enaeTcsi B BanTe, oTnuyaroulenca ot BamoTel Cyeta KnueHTta, BaHk ocyuwecteBnsiet
KOHBEpTaUMo OEHEXHbIX CPEACTB B Nopsiake, yctaHoBrneHHom B OlNC n cooTBeTcTBYOWMX Mpasunax Ycnyr.

BaHk 3auucnser Oe3HanuuHble OeHexHble nepeBoAbl Ha CueT KnueHTa, ecnu ykasaHHOe B COOTBETCTBYIOLLEM
MnaTtexHom nopy4veHun HassaHue KnueHta n IBAN coBnagatoT ¢ mmerowemcs B pacnopsbkeHun baHka HasBaHvem
Knuenta n IBAN. BbesHanunyHble OeHexHble nepeBoAbl, OcyllecTBrnsemble B pamkax EBponerickoro Coto3a wnm
EBponelickon OkOHOMUYECKOW 30Hbl (B T.4. BHYTpeHHWe BaHkoBckMe nepeBoAbl), MNOMYyYEHHblE B €BPO  WIK
HaLuoHanbHOW BankTe cTpaHbl-ydacTHUUbl EBponerickoro Coto3a unu EBpoOnenckon 3KOHOMUYECKOW 30HbI, BaHk
BnpaBse 3auncnutb Ha CyeT nonyyartens no ykasaHHoMmy B [MnatexHom nopyyeruu IBAN Cueta nonyyartens.
BesHanuuHble [OeHexHble nepeBoAbl, OCyLlecTBnsieMble B pamkax Esponenckoro Coto3a wunu Esponeiickon
3KOHOMMWYECKOM 30HbI B €BPO MUIW HaUMOHarnbHON BanoTe cTpaHbl-ydacTHUUbLlI EBponerickoro Cotosa nnu EBponevickoii
3KOHOMMYECKOM 30HbI, BaHk 3auncnseT (BHocuT) Ha CuyeT KnneHTta B TOT e AeHb, koraa nepesop, (COOTBETCTBYOLMNE
JeHexHble cpeacTea) 6bin nonyyeH B baHke. be3HannyHble AeHexXHble NepeBOAbl B APYron BaniTe Wiy nepesoibl,
ocyuwiectBnsiemble BHe EBponenckoro Coto3a mnv EBpoOnemnckon 3KOHOMUYECKOW 30Hbl, BaHk BnpaBe 3auncnsTb
(BHOCKUTL) Ha CuyeT KnveHTa B [eHb MNOMy4YeEHUS MOATBEPXKOEHWS O 3aYMCNEHUMU [OEHEXHbIX CPeACTB Ha
COOTBETCTBYIOLLMI KOpPECnoHAeHTCKU cyeT baHka.

BaHk BnpaBe notpeboBatb, U KnneHt 0653aH npegoctaButb B BaHk AokyMeHTbI U nHopMauuo o MNnatexe, YTobbl
BaHk nonyuun nonHoe u 4eTkoe nNpeacTtaBneHe o NPaBoOBOM OCHOBaHUW NPOM3BEAEHHON onepaumm U NPONCXoXAeHUN
OeHexHbIx cpeacts. Ecnn Ttakas uHdopMaums He GyaeT npefocTaBneHa B ykasaHHbI BaHkoM cpok unu He Gyaet
npegocTaerneHa B 3anpoLleHHoM o6beme, baHk BnpaBe He 3a4ncnsTb AeHexHble cpeacTBa Ha CueT KnuneHTa v BepHyTb
UX NNaTenbLyunKy.

Ecnu cymma Mnatexa 6bina 3auncnieHa Ha CyeT no ownbke baHka, BaHk Bnpaee B 6e3aKkLenTHOM nopsiake cnucatb co
CueTta cooTBeTCTBYlOLLYIO cyMMy [naTexa.

Ecnu cymma Mnatexa Gbina 3aumcnena Ha CyeTt KnveHTa no owmbke nnaTenbLumka, ee cnmcaHne BO3MOXHO TONBbKO C
cornacus KnueHta, 3a UcknioveHnem npegycMoTpeHHbIX B [1pUMeHMbIX HOPMATUBHBIX aKTax Cryvaes.

BaHk npeanaraet nepeBoabl, UCMONHAEMblEe B YCKOpeHHOM nopsake. MNogasas B baHk [NnatexHoe nopyyeHune, KnneHt
OOMMKEeH ykasaTb BWA BbIMONHeHUs nepesoga no [naTexHoMy nopydeHuto. Ecnu Takoro ykasaHus He umeeTcs,
cunTaeTcs, YTo KnuMeHT He fdan HMKakux OCOoObIX YyKa3aHWi OTHOCUTENbHO UCMONHEeHUst MnaTexHoro nopyyeHust un
lMnaTtexHoe nopyyeHne UCMONHAETCSA Kak CTaHAapTHbIA NepeBos.

Mocne Toro, kak KnueHT aan cornacue Ha ocywecTteneHue Nnatexa n baHk nonyyun MNMnatexHoe nopy4veHue, KnueHt
BrpaBe OTO3BaTb [lnaTtexHoe nopyyeHWe wunu nogatb K Hemy nonpaeku cornacHo [lpasunam Ycnyr. BaHk He
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6.1.

rapaHTUpyeT UCMNOfHeHMe OT3biBa [NaTeXHOro MopyyYeHus UM BHECEHME MOMpPaBOK, €CrM OT3biIB UM BHECEHWEe
nonpaeoK K [naTtexxHomy nopyyeHuto Gbinm NosyyYeHsbl Nocne Havana BbiNofiHeEHUS MNnaTeXXHoro nopyveHus.

B cnyyae oT3biBa 1y BHecCeHUs1 nonpaBok B MNnaTtexHoe nopyyerHve KnveHTy He Bo3BpalwaeTcss KommccnoHHas nnarta
3a nepeBof AEHEXHbIX CPEACTB, a Takke AOMNOSHUTENBHO yaepmBaeTcs KoMMccuoHHas nnarta 3a 0T3biB UM BHECEHMWE
nonpasok B [MnaTexxHoe nopy4eHve B COOTBETCTBUU ¢ Tapudamu.

BaHk nMpon3BOAMT OT3bIB, UCNpaBreHne MnM posbick MnaTexHoro nopyyeHus KnveHta Ha OCHOBAHMU MUCbMEHHOM
3asaBku KnneHta. KnmeHT onnaynBaeT BCce KOMUCCUMOHHbBIE MNaThl YYaCcTBYOLMX YYPEXOEHUA-NOCPEOHNKOB B CBSA3M C
OT3bIBOM, UCMpPaBIEHNEM WITN PO3bICKOM [1naTexXHOro nopyyeHus.

Ons ncnonHenns MNnatexHoro nopyyeHus Knuenta BaHk BnpaBe camocTosITENBbHO Ha CBOE yCMOTpeHue BbibnpaTb
yyYpexaeHe-nocpeaHrK 1 COOTBETCTBYHOLLYIO PACHETHYHO CUCTEMY.

Mocne ncnonHeHus MNnatexHoro nopyyeHnsa bark npepoctaenseT KnueHTty cnepytolyto nHdopmauuio:

CCbINIKY, kOoTOpasi no3sonsieT KnueHTy maeHTuduumpoBaTb kaxabi NMnaTtex, n, ecnn BO3MOXHO, WHdOpMauUuio O
nonyyaTene;

cymmy [lMnaTexa B BanioTe, B KOTOPOW 3Ta cyMma cnucaHa co CueTta, unu B BamnTe, KOTOpas UCMOMb3oBaHa B
MnaTexxHoM nopyyeHuu;

KomuccrnoHnHyto nnaTy 3a Ycnyry, koTopyto nnaTtut KnueHT, u pacnpegeneHue ato KOMUCCMOHHOM nnatbl Wmu
NPOLEHTbI, KOTOpble NNaTUT KnuneHT;

KypC BarntTbl, KOTOpbIA ucnonb3oBan baHk npu mncrnonHeHwuu MnatexHoro nopyyenusi, u cymma lnartexa nocre
KOHBepTauun, ecnm obin nponsseaeH obMeH BantoThl;

Jarta BanTUPOBaHWA ANs CnMcaHus cyMMmbl [natexHoro nopyveHus co Cyeta wunu gata nonydeHusi MNnatexHoro
nopy4eHus.

KnueHT — dmsmyeckoe nNmuuo MMeeT npaBo Nno TpeboBaHWIO, HO He Yalle pasa B Mecsil, NIMYHO sBMBLUMCH B MecTo
obcnyxuBaHua KnneHTos, nonyuntb nHopmaumio B 6yMaxkHon popme o npoussefeHHbix Knuentom MNnartexax, kyaa
6bina 6bl BKNOYEHA yka3aHHas B nyHkTe 6.19. OMNC nHdopmauus.

KnueHT o6a3aH xota 6bl 1 (0OuH) pa3 B MecsL, NPOBEPATb BbINOMHEHHble Ha CyeTe onepauuw/coenku cornacHo
BblAaHHOM BaHkom nnu pgoctynHon B YaaneHHon ycnyre Beinvcke no CyeTy nnm otyeTy, opopmrneHHOMY nogobHbIM
cnocobom. KnueHT o6s3aH He3ameanuTenbHO MWHgopMupoBaTb baHk o nobom OwmbGo4YHOM nnaTexe wunm
HeaBTopun3oBaHHOM nnartexe, Kak TONbKO OH 06 3TOM y3Har.

BaHk He npumeHseT K KnneHTam — topnandecknm nvuam BTOpoe npeanioxeHme yactm Tpetben ctatbk 80, ctaTbio 85,
yacTb TpeTbio cTaTbh 87, ctaThio 88, ctaTtbio 89, yacTb AecATyro 1 ABeHaguatyo ctatbm 99 «3akoHa 0 NnaTexHbIX
ycrnyrax u anekTpoHHbIX AeHbrax» Jlateuiickon Pecny6nuku.

Ecnu npu BbinonHeHuun nioboro Mnatexa, nponsseneHHoro cornacHo ONC, BaHk BbIMNOMHAET KOHBEPTALMIO AEHEXHbIX
cpeacTB no Kypcy obmeHa BantoTbl, ycTaHOBMNeHHOMY BaHkom B aeHb ocyuectnexus lNnartexa, ecnv CTOPOHbI He
[oroBopunucb 06 MHOM NPUMEHNMOM KypCe.

OcHoBHoM BantoTon xpaHuMbix Ha Cuetax KnueHTa B BaHke OEHEXHbIX CPEACTB W BarnoTOW AN OCYLLECTBMNEHUS
onepauui sensietca espo (EUR). BaHk, Ha cBoe ycMOTpeHue, BnpaBe, HO He 0053aH, BbINOMHATL MnaTexu n xpaHnTb
OeHexHble cpeacTBa Ha CuyeTax B BanioTe, koTopas He siensietcst eBpo (EUR). Cnncok BantoT, KOTopble JOMYyCTUMO
3a4nCnATb, BbINMa4YMBaTh UM XpaHUTb Ha CyeTax UNKM B KOTOPbIX AOMNYCTUMO OCYLLECTBNATL lnaTtexu, 4OCTyneH Ha
JomaluHen ctpaHuue baHka B MIHTepHeTe www.pnbbanka.eu. YNOMSAHYTbIA CIUCOK UMeeT MHAPOPMAaTUBHbLIN XapakTep,
BaHk MOXeT U3MEHATb CNUCOK B OOHOCTOPOHHEM MNOpsAKe, NpeABaputensHo He yBeaomnssa KnveHTta. baHk BnpaBe Ha
CBOE YCMOTPEHUE MHAMBUAYaANbHO pa3peLlatb XpaHnTb Ha CyeTax u/vnu BeiNnonHATL MNnatexu B BantoTe, koTopas He
yKka3aHa B yNOMSIHYTOM BbILLE CMUCKE BamntoT.

C ydetom ycnoBui nyHkta 6.25. OINC, BaHk BnpaBe 6e3 oTgenbHoro MHGopmMMpoBaHus KnueHTa BbINONHUTL
KOHBepTaumio Haxoaswmxcst Ha CueTe aeHexHbIX cpeacTs B BanoTy eBpo (EUR) no yctaHoBneHHoMy BaHkom kypcy
obMeHa BantoT Ha MOMEHT BbIMONTHEHUSI ONepaLn, B CNeAYOLLNX CryYasnX:

npu Bbinnate KnneHTy HannyHbIX AEHEXHbIX CPEACTB;

npu BeinonHeHun Knnentom MNnatexa. BHe 3aBMCMMOCTM OT yka3aHHoM B [naTexxHoM nopyveHun BantoTel, baHk Bnpase
BbinonHuTh lMnaTtex B Bamtote eBpo (EUR) n B atom cnyyae KnuneHt o6si3aH npepoctaBuTb BaHKy pekBuanTbl,
HeobxoamMble ons BeinonHeHust MNMnatexa B BantoTe eBpo (EUR). BaHk Bnpaee He ucnonHsTe MNnartex, noka KnueHT He
npeaocTaBuT pekBusnThbl [NnaTtexa B BantoTe eBpo (EUR);

npu 3a4mcneHun Ha C4yeT cymmbl Bxogsulero Nnartexa, BantoTon KOTOporo He sisndetca BanoTta eBpo (EUR). baHk
BrpaBe OTKa3aTb B 3a4yucrneHuM CyMMbl B BaniooTe, KoTopasi He siBnsetcsa BanoTon eBpo (EUR), n BepHyTb ee
nnaTenbLmKy.

Mmetowmecss Ha Cuyetax KnveHTa AeHeXHble CpeacTBa, KOTOpble AEHOMUHWPOBAHLI B BasoTe, He siBMstoLleics
BantoTon espo (EUR), BaHk BnpaBe B no6oi MOMEHT, CaMOCTOATENbLHO, He yBeaoMnas KnvueHTta, B NONHOM pasmepe
UNn YacTUYHO KOHBEPTMpOoBaTh B BantoTy eBpo (EUR) no ycraHoBneHHomy BaHkom Kypcy o6meHa BantoTbl Ha MOMEHT
KOHBepTauuu.

OelictByst cormacHo nyHktam 6.25., 6.26. n 6.27. OlNC, baHk He Bo3mellaeT KnveHTy nobble ybbITkK, yiepb nnu
Henomny4YeHHyto Npuobbinb, KOTOPbIE CBA3aHbl C KOHBEpPTaUMEN, 3a0€epXKKOW UCMONHEHUsI onepauun ¢ akTUBamm Wnu
N3MEHEHUEM €€ YCIOBUIA.

UmMyuwiecTBO TpeTbUX nNuu
B cnucok nmywectea baHka He BXxoauT VIMyLLECTBO TPETbUX NUL, Haxo4sweecs B AepXaHun y banka. 31 mas 2021 r.
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BaHk onybnukosan B oduumansHomM nsganmn «Jlatemsic BectHecuce» obbsBneHne, agpecoBaHHoe TpeTbUM nuuam, ¢
npocb6on fo 30 Hosi6ps 2021. r nony4nTb NpUHaAnexallee UM MMyLLECTBO ((PUHAHCOBbLIE NHCTPYMEHTbLI U AEHEXHbIE
CpeAcTBa, CBA3aHHble C kKopnopaTuBHbIMK cobbiTusiMu nocrne 15 asrycra 2019 r.). Hactosiwmin pasgen ycraHaBnmBaeT
nopsidokK, cornacHo kotopomy BaHk pacnopsixaeTcs 4aHHbIM VIMyLLeCcTBOM TpeTbux nu.

BaHk BnpaBe B3biCkaTb C TPETbUX NML, pacxodbl, BO3HUKLLNE B CBA3U C cogdepxaHuem / otdyyxaeHnem Mmyliectsa
TPeTbUX nuu, B cooTBETCTBMMU C Tapudamu, a TpeTbu nuua, ¢ CBOK odepepb, 0b6A3aHbl BO3MeCTUTb baHKky AaHHble
pacxogbl.

[leHexHble cpeAcTBa, B OTHOLLEHWM KOTOPbIX TPETbW nuua He 3asBunun TpebosaHus o Beinnate, baHk nepenaét Ha
XpaHeHne Opyromy 3apermctpupoBaHHoMy B JlaTeuiickon Pecnybnuke KpeaMTHOMY YYpexaeHuo no cBoemy Bblibopy
(nanee — [naTtéxHoe KpeauTHOE Yy4YpexaeHue), B COOTBETCTBUM C MNOMNOXeHUAMU 3akoHa «O KpeauTHbIX
YUYPEXAEHUAX» U C COBMIOAEHNEM HMKENEPEUNCTEHHbIX YCIOBUIA:

BaHk HanpasnseT TpeTbUM NMLUaM yBeAOMeHne vepes cucteMy uHTepHeT-6aHka PNB Internetbanka (vnn, ecnn y
TPEeTbEro Nuua He NOAKMIYEH UHTEPHET-6aHK, TO YyBeAOMINEHNE HanpaBnseTcs no novTe), o nepegadye HaxoasLmMxcs
B AepxaHun baHka AeHexHbIX cpefcTB, NpUHanexawmnx TpeTbuM nuuam, Ha xpaHeHue MNnaTtéxHoMy KpeauTHOMY
yypexaeHuio, a Takke nybrnvkyeT AaHHOe yBeAOMIleHMEe B CPeACTBax MaccoBoW MHdopmauun n B oduumanbHOM
n3gaHun «Jlatemsac BectHecucy;

MnatéxHoe KpeAWTHOE yypexaeHve yaepXvBaeT NNaTty 3a XpaHeHue nepefaHHbIX eMy AEHEeXHbIX CpPeAacTs B
COOTBETCTBMN C COBCTBEHHBIMW pacLEeHKamy M3 CYyMMbl AEHEXHbIX CPeAcTB, NpuuMTalollencs TPeTbuM nvuaM un
nonyyYeHHON Ha xpaHeHue oT baHka;

TpeTbe NUUo yTpaymnsaeT npaso TpebosaHmsa Kk MNMnaTéxHomy KpeauTHOMY ydpexaeHuo, ecnv AaHHoe TpeTbe NuUo B
TeveHve 10 neT He 3abpano npuuuTaroLmecs eMy AeHexXHble cpeacTBa. Takne AeHexHble CpeacTsa npuynTaTcs
rocyaapcTBy Kak 6ecxo3sinHoe UMyLLEecTBO.

®uUHAHCOBbIE MHCTPYMEHTLI, KOTOpblE TPETHY NULA He 3abparnu B CBOE BriafleHue B CPOK, yka3aHHsbIii B nyHkTe 61.1 OMC
(v B ycTaHOBMEHHbI BaHKoM cpok, ecnm npumeHnmo), baHk npodaeT Ha NyBnMYHbBIX ayKLMOHaX B CreaytoLLem nopsake:
BaHk HaunHaeT npogaxy OUHAHCOBLIX MHCTPYMEHTOB, NMPUHAANEXaLUMX COOTBETCTBYIOLLEMY TPETbEMY fULly, nocne
Toro kak baHk 3aBeplumn MpoBepKy B OTHOLUEHMWM COOTBETCTBYIOLLErO TPeTbero nuvua cornacHo TpeboBaHuAM
NPUMEHMMbIX NPAaBOBbLIX aKTOB B cdhepe NpeaoTBpalleHns neranusaumm cpeacTts, NONyYeHHbIX NPECTYNHbIM NyTeMm,
durHaHCHpoBaHWa TeppopusmMa 1 nponudepaumu;

ecnn (PMHaHCOBLI WMHCTPYMEHT BKIOYEH B perynumpyemMbini pbiHOK (BMpXy) M He cyluecTByeT npensaTcTBUA AnS
3aKIMYEHNS 1 UICNONHEHNUS CAENMKU NO NPOoAaXe Takoro UHaHCOBOro MHCTPYMEHTa Ha perynmpyemMom pbiHke (bupxe),
BaHk nogaeT pacnopsbkeHne Ha NpoAaaxKy pMHaHCOBOrO MHCTPYMEHTA Ha perynupyemelii pbiHOK (6upxy). Takon cnocob
npoaaxv hMHaHCOBOrO MHCTPYMEHTa NpYpaBHMBAETCH K NpoAake Ha Ny6rMYHOM ayKLMOHe;

ecnv (OUHAHCOBLIN MHCTPYMEHT HEBO3MOXHO NpodaTb B Mopsiake, NpeaycMOTpeHHOM nyHkToM 61.4.2 OMC, BaHk
npodaeT PUHAHCOBbLIN MHCTPYMEHT Ha NybrnM4yHOM ayKumoHe, NPUMeHsA crneayrowmne npasmna nyonnmyHbIX ayKLYOHOB:

a) baHk nybnukyet obbaBneHne o npopaxke OMHAHCOBBLIX MHCTPYMEHTOB B odhuumansHom msgaHun «Jlateusc BecTtHecuc»

(aanee — O6bsBNEHME 0 Npogaxe);

6) nnua, Xenatwine NpnHATb ydactme B aykKUMoHe, MOryT O3HakKOMUTbLCA C YCITOBUAMKU OroBopa Kynnn-npogaxku (B TOM 4yucne

B OTHOLLEHWW NOPSAKa pacyeToB), 06paTuBLUMCL B BaHK 4O OKOHYaHMsA cpoka ayKUMOoHa;

B) BbaHk 3aknto4aeT gorosop Kynnu-npogaxu ¢1HaHCOBOrO MHCTPpYMEHTa C NMMUOM, KOTOpOE NnpearoxXuno Hanbonee BbICOKYHO

LeHy 3a npogaBaembin  (OMHAHCOBbLIN MHCTPYMEHT W KOTOpOE€ oOTBeYaeT TDEGOBaHMﬂM HOPMaTUBHO-NMpPaBOBOIro
COOTBETCTBUA K NOKynaTesnk, ykasaHHbIM B O6bsaBnNEeHUN 0 npoaaxe;

F) baHk BnpaBe OTkasaTb B 3aKNiO4YeHMM OOrosopa Kynnn-npogaxu 6e3 06bsICHEeHNs NPUYNH TaAKOro OTKa3a, B TOM 4YuUclne B

pesynbTate OLEHKM pUCKOB MOKynaTensd, cornacHo TpeboBaHWAM MpPUMEHUMbIX MpaBOBbIX akToB B cdepe
npenoTBpalleHns rneranm3auum CpeacTB, MOMYYEHHbIX MPECTYNHbIM NyTeM, (UHAHCMPOBAHUSA TeppopusMa 1
nponudepaunu;

n) ecnu baHk oTKa3blBaeT B 3ak/O4YeHUN JOroBopa Kynnu-npodaxu, baHk 3aknioyaeT JOroBop Kynnu-npodaxut huHaHCOBOro

61.4.4.

6L.5.

61.5.1.

61.5.2.

61.5.3.

61.5.4.

6.6.

WHCTPYMEHTA C NULIOM, NPEANOXUBLLNM CMEeAYOLLY0 MO BEMNMYMHE LIEHY 3a NpodaBaembli PUHAHCOBbLIA MHCTPYMEHT.
Ecnu Takoro nuua HeT, ayKLMOH NPU3HAETCS HECOCTOSIBLUMMCS.

Ecnun aMnTeHT pMHaHCOBLIX MHCTPYMEHTOB He BbINOMHAET cBOuX 0b6sa3aTenscTB (aHrn. default) unu peiHoyHas ueHa
COOTBETCTBYHLLEro (OUHAHCOBOr0 MHCTPYMEHTa paBHa HyMi M ero npogaxa Ha nybrnMyHom aykumoHe HEBO3MOXHA,
BaHk BnpaBe ocyllecTBnATbL Mobble Heobxoaumble AEWUCTBUSA ONA CNUCAHUSA Takmx (PMHAHCOBBLIX MHCTPYMEHTOB.
CnucaHne (PUHAHCOBLIX MHCTPYMEHTOB BO3MOXHO TOMbKO MOCIE WX CAMCaHUsA C KIWMEHTCkoro cyéTta baHka B
COOTBETCTBYHOLLEM Aeno3uTapun. B Takom criyyae, Tpetbe nuuo 06s83aHo Bo3amecTutb baHky pacxogbl Ha cnvcaHue
(PMHAHCOBbLIX UHCTPYMEHTOB TPETHLErO NMLa, B COOTBETCTBUM C Tapudamn. baHk He HECET OTBETCTBEHHOCTU 3a YObITKM,
KOTOPbI€ MOTYT BO3HUKHYTb Y TPETBUX NUL, B CBA3M CO CMUCaHNEM (DMHAHCOBbBIX MHCTPYMEHTOB.

Ecnu He npeacTaBnsieTcst BO3MOXHbIM HU NpoAaTth (OMHAHCOBLIE UHCTPYMEHTbLI HA MYGIMYHOM ayKLMOHE, HY cnucaTtb,
BaHk BnpaBe nepefaTb (pMHaHCOBbIE UHCTPYMEHTLI HA XpaHeHue, cobnogas crnenyowmne ycnoBus:

3aknoumB NMCbMEHHBLIN AoroBop, baHk MoXeT nepefatb PMHAHCOBbLIE UHCTPYMEHTLI HA XpaHeHUe ApyroMy nuuy no
cBoeMy BbIOOpY, Hanpumep, 3apermcTpupoBaHHoMy B JlaTBuiickon Pecnybnvke KpeauTHOMY Yy4dpeXxAeHuto,
WHBECTULMOHHON BPOKEPCKON KOMMAaHNM UMW NPUCSHKHOMY HOTapuycy (fanee — XpaHUTenb);

BaHk HanpaBnsieT TPeTbMM NMLuaM yBeLOMIIEHME Yepe3 cucTeMy MHTepHeT-6aHka PNB Internetbanka (unu, ecnm y
TPEeTbEero nuua He NOAKITIYEH MHTEPHET-0aHK, TO yBEAOMITEHNE HanpaBnseTca No no4vte), 0 nepegayve HaxoaaLWmxcs
B AepXaHum baHka [eHeXHbIX CpeacTB, MpUHaAnexawmux TPeTbMM NULaM, Ha XpaHeHWe XpaHWuTen, a Takke
nybnvkyeT gaHHOE yBeOoOMIIEHME B CpeacTBax MacCOBOW WMHopmaumMm u B oduumansHOM usgaHum «JlatBusic
BecTtHecucy.

TpeTbu nuua 0ba3aHbl 3annaTtuTb XpaHUTeno 3a XpaHeHne PMHaHCOBbIX MHCTPYMEHTOB B COOTBETCTBUM C Tapudamu
ycnyr XpaHutenss B MOMEHT nofadv TpeTbuMy nuuamu XpaHWUTENo pacropsikeHWst Ha nonyyYyeHue UHaHCOBbIX
WHCTPYMEHTOB.

Ecnv TpeTbu nuua B TedeHne OecaTn NeT ¢ MOMEHTa nepeaayn pMHaHCOBbLIX MUHCTPYMEHTOB XpaHUTENO He 3abpanu
npuynTarowmecss MM (OUHAHCOBBLIE MHCTPYMEHTbI, OHM TepsAlT npaBa TpeboBaHMA Ha AaHHble (OUHAHCOBbIE
WHCTPYMEHTbI. [pnuntarowmecs ykasaHHbIM TPETbUM NuLaM (PUHAHCOBbIE WHCTPYMEHTbI, B OTHOLUEHMM KOTOPbIX
HacCTynun CpoK AABHOCTM, MPUYUTAIOTCS FOCYAapCTBY Kak 6ecxo3aiMHoe MMYLLECTBO.

C momeHTa nepefaym baHkom MmyuiecTtBa TpeTbux nuy MNnaTtexHoMy KpeouTHOMY YUPEXOEHUIO Unu XpaHuTeno B
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nopsiake, ykasaHHOM B nyHkTax 6'.3. n 6'.5. OlNC, TpeTbe nnuo 6epeT Ha cebs pUCK HEMCMNONHEHUSA 006A3aTENBLCTB U
HennartexecnocobHocTu MNnaTexHoro KpeauTHoOro yupexaeHus unu XpaHutens. baHk He HeceT OTBETCTBEHHOCTM 3a
yObITKN, KOTOPbIE MOTYT BO3HUKHYTL Y TPETbUX NUL, B CBSA3U C AercTBusIMK (Ge3nencTeuem) MnatexHoro KpeanTHOro
yypexaeHus nnm XpaHutens.

B OTHOLIEHWM TPEeTbUX NWL, NMYLLECTBO KOTOPbIX HAXOAMTCHA Ha XpaHeHun B baHke, npumeHstoTca ycnosus OlNC 06
06paboTke 1 KOHMAEHLMANBHOCTU NePCOoHarbHbIX AaHHbIX (U3NYECKUX NULL.

OTBEeTCTBEHHOCTb

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEBLIMNOMHEHNE UNWN HEHaAnexallee BbiNoNHeHNe cBomx 06s3aTensCcTB, KOTopble
BbITEKalOT U3 UMK KacaloTcs Bcex baHkoBckux Ycnyr, B TOM Yncne Takux, perynmpoBaHune KoTopbix He BxoauT B OlNC n
Mpasuna Ycnyru.

BaHk HeceT OTBETCTBEHHOCTb 3a kayecTBeHHOe npegocTasrneHne Ycnyr B cootseTcTBum ¢ OlC, Mpasunamu Yenyru,
[Horosopom 06 Ycnyre n TpeboBaHuamn NpruMeHMMbIX HOPMATUBHBIX aKTOB.

BaHk HeceT OTBETCTBEHHOCTb 3a YbbITkM KnmeHTa TOMbKO B TOM Criydae, ecriv npuyMHOM yObITKOB SBRSAKOTCA 3101
ymbicen unu rpybas HeBHMMaTenbHOCTb baHka. B cnyyae 3noHamepeHHbIX AeNCTBUA Unu rpybon HEBHUMATENLHOCTH
BaHk Bo3meLaeT KnneHTy TONbKO NpsiMble YObITKWA, HAHECEHHbIE KnneHTy.

BaHk He HeceT OTBETCTBEHHOCTW 3a MOMHOE UMM YacTUYHOE HEBbINOMHeHne 06a3aTensCTB, eCnn 3TO MPOM3OLLIO B
pesynbTaTte BO3HUMKHOBEHUS Takux 06CTOATENLCTB, KOTOpble BaHK He B COCTOSAHWMM KOHTPONUPOBAaTh, BKOYasA BOWHbI,
Teppopu3M, AENCTBUS MPUPOAHBLIX CTUXWIA, MOXapbl, B3pbiBbl, rpaxkgaHckue Gecnopsigku, 3abacTOBKW, M3OaHHble
rocyaapCTBEHHbIMW OpraHaMu akTbl, MPOTUBOMNPaBHbIE AEWCTBUS TPETbUX MWL, NOMOMKMW, MOBPEXAEHNS UK OLLINOKK
KOMMNbIOTEPOB UNWN APYrMX KOMMYHUKaLUWW, HEBbIMONHeHne obssatenscts LleHTpom obpaboTtkv nnatexen wnu ero
owmnbkn. baHk He HeceT OTBETCTBEHHOCTM 3a YCNnyru, KoTopble Npu nocpeaHuydecTse baHka npegocTaBnAlT TpeTbn
nviua.

BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, ecnn ByaeT KOHCTaTMPOBaHO, YTO NOANUCH UMK OTTUCK neyvatn KnveHta
n/vnun npeactasutens KnueHTa B nogaHHbIX B baHk AoKyMeHTax nogaenbHas, a Takke, ecrnv nuuo, KoTopoe nognucano
nofaHHbI B baHk okymeHT / nogano MNnatexHoe nopyyYeHue, B MOMEHT NoanucaHus / B MOMEHT nofadu He MMero
npasa npegcTaensaTte KnueHTa, n B 3TOM criydae 970 nmuo camo G6epeT Ha cebs BMecTe ¢ KnmeHToM BCe BbiTekatoLme
n3 noanucaHHoOro AoKyMeHTa / nogaHHoro [natexHoro nopyyeHuss obssaTtenbcTBa B NOMHOM obbeme M HeceT
OTBETCTBEHHOCTb 3@ UX UCTIONTHEHUE.

BaHk HeceT OTBETCTBEHHOCTL 3a OEWCTBUSA, ocyluecTBnsemble paboTHMkamu baHka B pamkax nx pabodero BpemeHwu,
HaCTONbKO, HACKOmNbKO paboTHMKM BaHka AencTBoBany B pamkax CBOMX AOMKHOCTHbIX 0653aHHOCTEN UM NOSTHOMOYUIA.
BaHk He HeceT oTBETCTBEHHOCTM 3a ybObITkM KnuneHTa wunu apyrme AononHuTensHble pacxoabl KnueHTta, BO3HUKLWME,
korga bank npepoctaBnan Knuenty Ycnyry, cobniogaa OlNC, lNpasuna Ycnyr, Oorosop o6 Ycnyre un gpyrue
obsAsaTenbHble AnA KnveHTa AOKYMEHTHI.

KnuneHT HeceT OTBETCTBEHHOCTb 3@ UHMLMMPOBAHHbLIE UM CAENKU U MPOM3BEAEHHbIE onepauun/caenku, 3a nonHoTy u
[OCTOBEPHOCTb MHDOPMAaLMK, YKazaHHOW B CcBOMX [naTexHbIX Nopy4eHnsx, nogaHHbix B baHk B mobom Buae n dopme
OOKYMEHTaX, a Takke 3a 3aKOHHOCTb CBOMX Onepauui/caenok.
KnuneHT HeceT OTBETCTBEHHOCTL 3a Ntobble yObITKM, KOTOPbIE BO3HWKNN B CBA3W C TeM, 4To KnneHT He coobwimn baHky
0 NoBbIX N3MEHEHNSX B HA3BaHUW, O U3MEHEHUN MePCOHanbHbIX AaHHbIX, K3MEHEHUN CTaTyca, U3MeHeHun agpeca, o
N3MEHEHUsIX B NpaBax NpeacTaBUTEnNbLCTBa UMW NOANUCK, Unn Mobbix ApyrMx dakTax, KoTopble NMEKT 3Ha4YeHne BO
B3anMoOoTHOLLEHMAX CTopoH. Takke KnneHT HeceT OTBETCTBEHHOCTL 3a Ntobble yObITkM, BO3HMKLWINE Y HEero unu baHka
n3-3a HegocTaTka geecnocobHocTn KnmeHTa, ero npegcrasutene unm Apyrux TpeTbyx Nnuu, 3a NCKII0YEHNEM CITy4aes,
korga baHky 06 aTom 6bINo coobLleHO 3apaHee B NMCbMEHHOM BUAe.
KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBYHOLLEE U HaaexHoe xpaHeHue MUH-koaa, [JaHHbIX ANst SNeKTPOHHOM
naeHTudukaumm n MNnartexHoro nHCTpymeHTa. KnMeHT JormkeH He3ameanuTenbHO coobwmTe BaHky, ecnu TpeTbum
nvuam ctanu M3BeCTHbI UMM B pacriopsX)XeHne TpeTbux nuy nonanum (Takke B cnyyae, ecnu y KnueHta ecTb TOMbKO
nogospennsi 06 atom) NMUH-koa, OaHHble AN aNeKTPOHHOW naeHTudmrkaumm, MNnaTtexHele UHCTPYMEHTbI, DNEMEHTbI
aBTopmsaumu nnu npomsowno KomnpomeTtuposanue Maponsa n/vnu MNnaTtexHoro MHCTpyMeHTa. KnmeHT Takke MoxeT
nponHhopMupoBaTh baHk No KpyrnocyToyHoMy TenedoHy npuema coobLleHuin oT KnmeHTos:

+(371) 67041100.
Ecnn B OMNC wnu MpaBunax Ycnyr He ykas3aHO MHayve, KnMeHT HeceT OTBETCTBEHHOCTb 3a BCE AOKYMEHTbI U
onepauwuwv/coenku, noaTeepxaeHHble NNH-kogom, SneKTpoHHOM NOANUCHID, KOTOPbIE NPOU3BEAEHbI 10 MOMEHTA, Koraa
BaHk nonyunn coobeHne ot Knnenta (B yctaHoBneHHom B nyHkTe 7.10. OINC nopsiake) o6 ytepe NWH-koga, daHHbIx
ONS 9NeKTPOHHOW naeHTndukaumm unu NnaTtexHoro MHCTpyMeHTa unn KomnpomeTmpoBaHun SneMeHTa aBTopusauum
n/vnn Mapons w/unu NnaTexHoro MHCTpyMeHTa.
KnuenT, B cootBetctBMU ¢ OlNC n MNpaBunamu Ycnyru, HeceT OTBETCTBEHHOCTb 3a BCE AENCTBUS, KOTOPbIE BbINOMHUI
KnueHt w/vnn nnuo, kotopomy KnumeHT npucBoun npaBo MONb3oBaHusA YAaneHHblMu ycrnyramv (nepefaB B ero
pacropsbkeHne [aHHble ONA 3MeKTPOHHOW uaeHTUdMKaumm n OnemMeHTbl aBTopu3aumn KnueHTta), ucnonb3ys
YpaneHnyto Ycnyry.
Y KnueHTa HeT npaBa Ha Bo3MeLLeHne yobITkoB 0 150 eBpo (cmo nsmbOecsm espo), eCrivi OHU BO3HWKIN B pe3ynbTaTte
HeaBTopun30BaHHbIX NaTexen B pedynbTarte NoTepu, Kpaxu unm Apyroro NpOTUBO3aKOHHOIO NPUCBOeHUs MNMnaTexHoro
nHctpymeHta Knuenta, wnm, ecnn KnneHT He obecneuun HagexHoe XxpaHeHve [aHHbIX Ans 3NeKTPOHHOW
naeHTMdnkauun, dnemeHTa astopusaumm, MNMMH-koga n, Takum obpasom, AONyCTU NMPOTUBO3AKOHHOE NPUCBOEHWE
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MnaTexHoro MHCTpymeHTa. Yka3aHHOE B HACTOALLEM MYHKTE HE OTHOCUTCSH K yObITkaMm, KOTOPble BO3HMKMMW NOCne Toro,
kak KnueHT, B yctaHoBrneHHoM B nyHkTe 7.10. OINC nopsake, coobwmn baHky o nponaxe unu notepe lnaTtexHbix
WHCTPYMEHTOB, UMM O TOM, YTO OHM CTanu AOCTYMNHbI TPETBMM NMLAaM, 3a UCKINoYeHneM, ecnu KnmeHT cam gencreoBan
NPOTMBO3aKOHHO.

KnueHTt He BrpaBe TpeboBaTb OT baHka Bo3MelleHWs yObITKOB, KOTOpble€ BO3HUKMM B CBSA3M C BbINOMHEHMEM
HeaBTopu3oBaHHoro nnatexa, ecnv KnueHt unu npeacrasutens KnnenTta (B T.4., HO He Tonbko, Nonb3oBatens KapTol
n/vnu nonb3oBaTtenb YAaneHHbIX YCryr) AeicTBoBarn NpOTUBO3aKOHHO UK C YMBICITOM (HAMEPEHHO) UInu B pe3ynbTare
rpybon HeOCMOTPUTENBHOCTN HE BLIMOJHSAN OAHY U3 Cneayowmnx 06s93aHHOCTEN:

0653aHHOCTb HE3aMeanuTenbHO UHGOPMMpoBaTb baHk unu ydypexaeHue, ykasaHHoe B COOTBETCTBYLWMX [NpaBunax
Ycnyr, Kak TOMbKO CTano U3BeCcTHO, YTO MNnaTexHbI MIHCTPYMEHT Obin yTepsiH, YKpaZeH Ui NpoTUBONPaBHO NPUCBOEH
WHbIM 06pa3oM, UMM NMPOM3OLLIIO Ero HEaBTOPU30BaHHOE NCMONb30BAHNE;

06sa3aHHOCTE KnueHTa npeanpyHATb Mepbl, HEO6X0AMMbIE ANS XPaHEHUS NePCOHaNM3nNPOBaHHbLIX 3NIEMEHTOB 3alUWThI
MnaTexHoro nHCTpymeHTa B 6e3onacHoOM MecTe.

KnueHT HeceT OTBETCTBEHHOCTb 3a Mobble YObITKM, BO3HUKLIME Y HEro B CBA3WN C HeaBTOpM30BaHHBIMW NnaTtexamu,
ecnu:

KnueHT ncnonb3oBan MnaTexHbl MHCTPYMEHT ANS MOLUEHHUYECKUX Lienew;

KnueHT HamepeHHO nnu B pesynbTaTte rpyboi HEOCMOTPUTENBHOCTU He BbIMOMHAN ofgHo 13 ycnosui OlC, koTopkle
KacatoTcs 6e30MacHOro NCnonb30BaHUs U XpaHeHUsi [naTeXxHOro MHCTPyMeHTa.

KnuneHT HeceT OTBETCTBEHHOCTb 3a UCTUHHOCTb, MOMHOTY, TOYHOCTb U CBOEBPEMEHHOCTb MOAAYM BCE NPeaoCTaBMEHHbIX
B BaHk cBepeHuii u gokymeHToB. Ecnv KnveHT He BbInonHseT cBoto, npegycMoTpeHHyto OlNC obsisaHHOCTb
nHcopmmpoBaTb baHk, bBaHk cunTaeT, YTo NpegocTaBneHHas eMy MHgopmaums npaeunbHas, n baHk He oTBevaeT 3a
yObITKN, MpUYMHEHHble KnneHTy wvnuM TpeTbMM nuuamu us3-3a HenpegoctaBneHunss uHdopmauun. KnneHt o6sa3aH
Bo3mewatb baHky yObiTkM, BO3HUKLIME W3-32 MPEOOCTaBEHUS HEBEPHbIX CBEAEHUA WNU HenpeaoCcTaBneHus
nHdopmMaumm baHky, a Takke u3-3a HenpegocTaBneHus bBaHky uHdopMauum o6 M3MEHEHMAX B NpeaoCcTaBfEHHON
paHee vHopmaLmu, B TOM Yncne 0 HegocTaTke AeecnocobHocTu npeacTasutenelt KnmeHta nnm o ee orpaHu4eHHoOM
obbeme.

KnueHT 0653aH o3HakomuTbes ¢ ONNC, cooTBeTcTBYOWMMM NpaBunamu Ycnyru, Jorosopom 06 Ycnyre n Tapudamu n
CneguTb 3a WU3MEHEHMSIMW B HWUX, U HECET OTBETCTBEHHOCTb 3a YObITKM, BO3HWKLLUME W3-33 HEBLIMOMHEHWUS UNN
HECOOTBETCTBYIOLLErO BbIMOJTHEHWS 3TON 00A3aHHOCTU.

Coo06LeHuns, oomMeH nHcpopmaLmen u NONOXKEHNA 0 KOHPUAEHUMANbHOCTH
06LLI,EHM6 mMexay KnueHtom u BaHkom no Bbl60py KnuneHta nponcxognT Ha NaTbILLCKOM, PYCCKOM WUInn aHIMUNCKOM
A3bIKEe.

BaHk undopmupyeT KnneHTa, pasmellasi COoTBETCTBYOLLYH MHopMaLmio B Mectax o6cnyxuBaHua KnveHToB nnu Ha
nomalHen cTtpaHuue baHka B WMHTepHeTe (www.pnbbanka.eu), unu B cpegctBax MacCcoBow WHdopmauuu, wunm
nHcopmupyeT KnneHta B nHanBMAayansHOM nopsiake, UCrnonb3ys YaaneHHble ycnyru unv apyrue cpeacrsa ceasu. ns
u3BeLleHns u npepynpexaeHus KnueHToB unu oTnpaBneHus 3anpocoB BbaHk MoOXeT Mcnonb3oBaTh YKasaHHbIN
KnueHTom B 3asiBke Ha nonyyeHue Ycnyru unu B [loroBope 06 Ycnyre, unv B Apyrom nogaHHoMm B baHk fokymeHTe, B
koTopoM KnuneHT npegoctasun uHgopmaumio o cebe, NoYToBLIN agpec unu Apyroe Cpeactso cBasu. Mpu nonyyeHun
MHdopMauun NoCcpeacTBOM MHTepHeTa, KnmeHT oco3HaéT BCe PUCKKU, CBsI3aHHble C AaHHbIM cnocobom nepegayv
nHdopmaumm, n KnmeHTt 6e30roBopoyHo 1 6e30T3bIBHO OTKa3biBaeTCs OT NpaBa BblaBuratb k baHky ntobble npeTeH3un
B JlaHHOW CBSA3W.

Ecnu y KnueHTa nogknioveHa YaaneHHas ycnyra, baHk Bnpase oTnpaBnaTe MHopmaLmio, CoobLleHusi, yefoMNeHUst
UNyM 3anpockl, UCNonb3ys YpaneHHyw ycnyry. Takum obpas3om oTnpaBneHHble BaHkom coobuieHuns cuuTaroTcst
nonyyeHHsIMn KnueHtom Ha cnegytowmii Pabounii aeHb BaHka nocne oTnpaBneHusi Takoro cCoooLLeHUs.

Bce appecoBaHHble BaHky coobuieHns KnuveHTa, anobbl, NPeTeH3MM U MNPOouYyd KOPPECMNOoHAEHUMO crneayet
OTNpaBnATb Ha puanyecknin agpec baHka mnu ucnonesys goctynHein B PNB Internetbanka noyTtoBbIA sLuK, ecnv
npasunamu OMNC, cooTBeTcTBYytOWMMY MpaBunamu Ycnyru, «Obwmmun Mpasunamm o6paboTku NepcoHanbHbIX AaHHbIX
knveHToB» BaHka unu [oroBopom o6 Ycnyre He ycTaHoBneHo uHade, unu CTtopoHbl B [oroBope o6 Ycnyre He
[0roBOpunMCh 0 ApYrom nopsiake nepegayvm uHgopmauum banky.

CTopoHbl MoOryT obmeHuBaTbcs MHdOpMauuel, nepegasasi MHgopMaumio apyron CTopoHe nnyHo, B MecTtax
o6cnyxuBaHua KnneHTos.

WHdpopmaums, nogasaemast B baHk B 6ymakHon hopme, fomkHa 6biTb odpopMneHa cornacHo TpeboBaHusm OlNC, B T.4.
Mpasun Ycnyr, n HopMaTUBHbIX JOKYyMeHTOB baHka.

MpepoctaBnas baHky CBOK KOHTaKTHyt MHpopmaumio, KnueHT cornawaetcs, 4to baHk OyneTt ucnonb3oBatb 3Ty
KOHTaKTHyt0 MHpopmaumio ans ces3n ¢ KnueHtom. KnmeHT 06s3aH HesameanuTenbHO nHgpopmupoBaTh baHk 0 niobbix
N3MEHEHUSIX B KOHTAKTHOM MHOpMaLMK.

Ecnu KnueHT xxenaeT nony4yatb oTt4eThl BaHka, nucbma, coobLueHns o coctostHum Cueta u apyrue noaTBEPXKAEHMS MO
ANEeKTPOHHOW noyTe, KnneHT cornawaeTcs ¢ 3TUM u GepeT Ha cebs Bce BO3MOXHbIE PUCKWU, KOTOPbIE BO3HUKIU UMK
MOITIM BO3HWKHYTb NPUW OTNPaBKe KOPPECMOHAEHLUMW, UCTIONb3YS TaKoe HEHAOEXHOE ANIEKTPOHHOE CPEACTBO CBA3U.
Ecnu gokymeHT, nMcbMo, Bbinucka no CyeTy unv Apyron AOKYMEHT OTnpaBfieH Ha yka3aHHbn B [JloroBope 06 Ycnyre
UNKN OTAENbHO NOoAAHHOM 3asBreHun KnveHTa noYToBbIN agpec, AOKYMEHT CUMTaeTCs NoyyYeHHbIM Ha 7-1 (cedbmoli)
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KaneHgapHbI AeHb Noce ero nepegaydun Ha noyty.

BaHk npusHaeT KoHuAeHUManbLHOW M He packpbiBaeT TpeTbuM nuuam 6es3 cormacus KnueHTa, 3a WCKMOYeHMeM
criyyaes 1 B nopsigke, yctaHosneHHoM B OlNC n [NpuMeHUMbIX HOPMATUBHBIX aKTax, BCIO UMEIOLLYYIOCS B PacriopsKeHnm
BaHka npepctasneHHyto KnveHToMm uHdopmaumio (3a uckmnoveHneM nyenuyHo AOCTynHOM MHdopmauum), KoTopas
cBa3aHa ¢ KnneHtom, cyetamm 1 ocyliecTBnsembliMu caenkamu KnveHTa, oTHoweHnamu KnmeHTa ¢ TpeTbuMu nuuamm,
1 TanHy KoTopol baHk 0653aH rapaHTMpoBaTh B COOTBETCTBUN C [TPUMEHUMBIMW HOPMATUBHBLIMW aKTamu.

Mopsgok 06paboTkn, MCMONb30BaHWA W pasrnawleHns AaHHbix KnueHTta-duanyeckoro nuvua, npeactasutens um
UCTUHHOrO BblrogonpuobpeTtatenst KnueHta pernameHtupyet «lMonuTtuka npuBatHocTn» BaHka, «lMpaBuna o6paboTku
nepcoHanbHbIX AaHHbIX» BaHka n «Obwme npasuna ob6paboTku AaHHbIX KNMeHToB» baHka.

Mopsgok cnonb3oBaHWA 1 pasrnalleHns AaHHbIX KMeHTa-topuanyeckoro nuua pernameHTtupytot OMNC n Jorosop 06
Ycnyrax. He npepynpexgas KnueHTta-topugundeckoe nvuo, baHk mmeeT npaBo Ha pasrnalleHne ero AaHHbIX U
nmMeroLencs B pacnopspkeHnn baHka nHdopmaumm o KnneHte cnegyowmm nuuam:

nMuaM u opraHusauusm (Hanpumep, MOCTaBLUMKaM YCAyr CBA3W, NeYaTHbIX W MOYTOBLIX YCMAYr, MeXAyHapOoAHbIM
yypexaeHnsM Mo BbINycKy 1 o6cnyxmnsaHnio 6aHKOBCKMX KapT, MOCPeAHMKaM MAaTeXHbIX YCNyr 1 T.M.), NPUHUMaoLWmnM
yyacTtue B obecneyveHnm nnm KoOHTpose nNpeaocTaBneHns YCnyr;

rOCYAApPCTBEHHbIM YUYPEXAEHUSIM U pernctpam AaHHbIX, KOTOpbIM BaHk npegoctaeBnseT MHOPMaLMIO Ha OCHOBaHUU
HOPMaTMBHbIX aKTOB MW 3aKMOYEHHOro forosopa (Hanpumep, KpeantHoMy permcTpy, KoTopbeln BegeT baHk Jlateuum,
Cnyx0e rocyaapCTBEHHbIX JOXOA0B);

1Ly Unu opraHnsauum, kotopol baHk nepegaeT (MnNn MMeeT Takoe HamepeHwe) npasa TpeboBaHus k KnueHTy;
A04YepHUM NpeanpuATUSaM baHka nnu NpounM KOMMNaHusaM, B kanutane KoTopbix baHk umeet yvactue;

NMpoYMM TPeTbMM fMuaM B Lensx 3awuTbl 3aKOHHbIX npaB baHka unu B cnyyasx, korga KnueHT He BbINONHAN
Hagnexawm obpa3om cBouMm obssaTenscrTBa neped baHkom (Hanpumep, nuuam, NPeAOCTaBNSAIOWMM YCyrn no
B3bICKaHWIO JONIOB), MW KOrda Takoe pasrnalleHne 4aHHbIX npeaycMoTpeHo NpuMeHMbIMU HOPMATUBHBIMW aKTamum,
[Horosopom 06 Ycnyrax unv gpyruMum JoroBopeHHocTsamu ¢ KnveHTtom.

KnveHT-topnanyeckoe nMUO BblpaXaeT corfiacue Ha nofyvyeHne no noyte, TenedoHy unm SnekTPoHHbIM cpeacTBam
KOMMYHUKaLMN KOMMepYecknx coobLueHnii o6 ycnyrax n Tosapax baHka/TpeTbmx nuu. KnveHT Bnpase oTkasaTtbCcs OT
NoNyYeHnsi KOMMepYeCKMX COobLLEHNIN, NOAAB 3asBKy B OYMaXKHOM BUAE UMW OTNPaBUB PAcnopshKeHNe B ANIEKTPOHHOM
BMAE, MCMOMb3ys NOYTOBbIN AWMK, AocTynHbii B PNB Internetbanka. Ecnn KnueHT He oTkasancsa oT nmony4veHus
KOMMepYeCKnx coobLueHuii, cunTaeTcs, YTo KnueHT cornaceH Ha nornyvyeHne KOMMepPYeckux coobLueHui 4o Tex nop,
KOrga OH BOCMOMb3yeTCcs CBOW NPaBOM Ha OTKas.

CornacHo [NpuMeHVMbIM HOpPMaTUBHBIM aktam W TpeboBaHUsIM AenoBbiX MapTHepoB, MHdopmauusa o KnueHte-
IOpUAMYECKOM NnLe MOXeT BbiTb NepefaHa KOMMETEHTHLIM rOCYAAPCTBEHHBIM Y4pexaeHnsm Esponeiickoro corosa u
APYrX CTpaH AN BbINOMHEHNS NX PYHKLUMIA.

anMeHMMbIe npaBoBbl€ AKTbI. I'Iopﬂp,ox paccMmoTpeHus npeTeH3vu7| n cnopos

B cBsizaHHbIX C MpegocTaBneHVemM Ycnyrn OTHoweHusix mexay CTopoHamu, NpUMEHUMbI HOPMaTUBHbIE aKTbl
Nateuiickon Pecnybnukn n EBponeiickoro Coto3a, oba3aTenbHble Anst UCMOMHEHUS MeXOyHapoaHble HOpMaTMBHbIE
aKTbl M JOroBopa, NpUHATLIE B BaHKOBCKOM oTpacny HOpMbI U MexayHapoaHasi 6aHKOBCKas NpakTuka.

Ons Bcex Tpeboanuii KnueHTa k BaHKky onpepeneH ob6si3aTenbHbIi NOpsgok BHecyaebHOro npenBapuTenbHOro
paccMOTpPEHUSI.

Jlioboe TpebGoBaHue, xanoby unu npeteHsuto KnueHta BaHk npegBapuTensHO paccmaTpvBaeT BO BHecyaebHoMm
nopsake. baHk paccmaTpuBaet ntoboe TpebosaHme nnm xanoby KnneHta B TeyeHne 1 (00HO20) Mmecsaua co OHs, koraa
BaHkoMm 6bino nonyyeHo TpeboBaHune nnu xanoba ot KnueHTta, B T.4. NogaHHbIe B yka3aHHblE B HOPMATMBHbIX aKTax
cpokun TpeboBaHne wunu xanoba o npepocTtaBneHun [loTpebutento HecooTBeTCTByOLLENW YcCnyru, BMecTe C
COOTBETCTBYIOLIMMM NOATBEPXKAAKLWMMM LOKYMEHTaMK, U AaeT KnueHTy NMUCbMEHHbIN OTBET. Ecnu B KOHKpETHOM
cuTyaummn obctoaTensctea TpebyoT bonee ANMTENBLHOIO Cpoka NOAroToBKM oTBeTa, baHk MHdopmupyeT KnveHTta B
NMCbMEHHOM BWJE O BO3MOXHOM CPOKE NpeaocTaBreHusl oTeeTa.

Bce cnopbl 1 pasHornacus mexay baHkom v MNotpebutenem, peluatoTca nyTeM neperoBopos, a ecnv CTOPOHbI HE MOTyT
MPUITK K COornalleHunto, Cnopkl NepeaarTcsl Ha paccMoTpeHve B cyf JlaTBuiickoin Pecny6nuku no nogcyaHocTH, ecnum
Tonbko Mexay CTopoHamu He CyLLIeCTBYET AOrOBOPEHHOCTU 06 MHOM NOPSIAKE PACCMOTPEHUS CMOPOB.

Bce cnopebl 1 pasHornacus mexay baHkom 1 KnmeHTom — lopnamnyeckum nyuuom paspeLuaroTcs nyTem neperoBopoB, HO
ecnn CTOpPOHbI He MOTyT MPUATM K COrnalleHuto, TO Crnop nepedaeTcsl Ha pacCMOTpeHWe no Bblbopy ucTua: B
TpeTelickuii cyn Accoumaumm kommepyecknx 6aHkoB Jlateum (r. Pura, eguHbin peructpaumnoHHein Ne 40003746396 B
Pernctpe Tpeterickux cygoB) wunu B PuKckMn TpeTenmckuin cyn Kommepueckux cropoB (r. Pwura, eauvHbiv
peructpauuoHHbii Ne 40003758338 B Pernctpe TpeTenckux CyaoB) B COCTaBe OOHOro CyAbW COrMacHO pernameHTy
COOTBETCTBYHLLLErO TPETENCKOro cyaa, unu B cya flateuiickorn Pecnybnuvkum, onpeaenssi noacyaHOCTb MO lopuanyeckomy
appecy baHka (goroBopHas noacyaHOCTb).

JononHuTenbHO K ykazaHHbIM 3ToM pa3gene OINC BO3MOXHOCTAM peLLEHUs CNOPOB U NpeTeH3ui, KnueHT nmeeT npaeo
nogate >anoby O HecoOTBETCTBMM npegocTaBneHHon Ycnyrm [OoroBopy o6 Ycnyre w/vnm ONC  w/vwnu
cooTBeTCTBYOLWMM [paBunam Ycnyru, unm o HecobntogeHnm co CTopoHbl baHka HopM «3akoHa 0 MnaTeXHbIX ycnyrax
N 3NEKTPOHHbIX AieHbrax» ombyacmeHy JlaTBuiickol accoumaumm kommepyeckux 6aHkoB 1 Kommccnm pbiHka onHaHCOB
n kanuTana, a MoTtpebutens — Takke LleHTpy no 3awuTe npas notpebuTtenen.
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10. CBAi3aHHbIe JOKYMEHTbI

10.1. «3akoH 0 nnaTeXHbIX yCryrax U SMeKTPOHHbIX AeHbrax» Jlateuiickon Pecnybnuku.

10.2.  «3aKkoH 0 NnpefoTBpALLEHUN Neranusaumm cpeacTs, NOMyYEHHbIX NPECTYMNHbIM NyTEeM, U (PMHAHCMPOBaHUS TeppopuamMa»
JlaTBuiickon Pecnybnuku.

10.3.  «O6wwme MpaBmna o6paboTkmn NepcoHanbHbIX 4aHHbLIX KIMEHTOBY» baHka.

10.4. «[NonuTtuka npmBaTHOCTM» BaHka.

10.5.  «[NpaBuna o6paboTkM NnepcoHanbHbIX AaHHbIX» BaHka.

* k *
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